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COMMENT 


Leave  hospital  chemists  alone",  "Doctors  could  save 
NHS  millions  by  realistic  doses" ,  '  Top  lawyer  warns 
of  State  grip  on  legal  aid"  were  a  few  of  the  headlines 
generated  by  last  week's  British  Pharmaceutical 
Conference  in  Aberdeen.  The  event  was  notable  for  the 
amount  of  media  coverage  generated.  The  competition  for 
column  inches  or  air  time  becomes  easier  the  further  one 
gets  from  London,  and  there  were  some  strong  local  issues 
for  the  Scottish  Press,  but  this  does  not  detract  from  the 
efforts  of  the  Society  and  the  PGC  PR  men. 

It  is  almost  impossible  to  determine  "the  atmosphere" 
at  a  conference:  it  depends  on  your  standpoint.  For 
community  pharmacists  it  could  be  summed  up  as  positive. 
It  must  be  the  first  time  for  many  years  that  in  which  the 
profession  has  not  been  '  'at  a  crossroads" .  The  cliche  was 
not  rolled  out  once  in  public  session  and  one  must  hope  it 
remains  buried  for  the  foreseeable  future.  The  inference 
must  be  that  the  community  sector  now  knows  where  it  is 
going.  With  improved  communication  from  the  Society,  it 
should  no  longer  doubt  the  direction  the  profession's 
leaders  are  urging  it.  But  as  a  past  Privy  Council  nominee 
on  Council  noted,  governments  can  only  create  policies, 


and  the  right  environment  for  them  to  flourish. 

Many  community  pharmacists,  for  all  their  respect  for 
the  industry,  may  feel  it  has  been  crying  wolf  for  too  long 
now  to  be  taken  seriously.  However,  there  was  genuine 
concern  expressed  for  the  future  of  pharmaceutical 
research  in  the  UK.  While  the  political  bridges  are  slowly 
being  rebuilt,  following  the  limited  list,  and  after  the  price 
freezes  and  profit  cuts  imposed  earlier  in  the  decade,  there 
is  a  fear  that  the  scientific  academic  base  upon  which  the 
industry  relies  for  good  quality  (but  cheap  by  international 
standards)  research  workers  is  drying  up.  Cutbacks  in 
higher  education,  over  which  industry  has  little  control, 
were  mentioned  by  all  three  speakers  in  the  industry 
session.  The  challenge  of  1992,  with  all  that  it  implies  for 
pan-European  licensing  and  marketing  of  medicines  is  the 
next  major  challenge  for  industry  to  face  up  to. 

Hospital  pharmacy  is  always  well  represented  at 
conference,  but  with  the  number  of  posts  now  vacant,  and 
Noel  Hall  on  the  verge  of  breakdown  as  some  regions 
double  up  salaries  to  provide  their  pharmacy  staff  with  a 
decent  wage,  it  was  surprising  the  crisis  attracted  so  little 
debate.  A  quiet  before  the  storm  perhaps? 
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NEWS 


British  Pharmacopoeia  to 
remain  with  DoH 


Interim  lump 
sum  settlement 
for  'hospital' 


Hospital  pharmacists  are  to 
receive  lump  sum  payments  in 
their  October  salaries  as  full 
settlement  of  the  1988-89  pay 
claim  awaits  the  outcome  of  the 
hospital  grading  negotiations. 

The  interim  payments  will,  say 
the  Guild  of  Hospital  Pharmacists, 
partially  take  account  of  back  pay 
due  from  the  April  1  settlement 
date. 

Pre-registration  pharmacists 
will  get  £175,  grade  I  pharmacists 
£275,  grade  II  (staff)  pharmacists 
£350,  grade  III  pharmacists  £475 
and  grade  IV  pharmacists  and 
above  £600.  Pro  rata  payments 
will  be  appropriate  in  some  cases 
and  payments  will  be  taken  into 
account  when  the  final  1988-89 
pay  arrangements  are 
determined. 

Staff  side  secretary  Dr  David 
Bird  said  that  while  many  on  the 


"The  actual  amounts 
are  parsimonious" 


staff  side  welcomed  in  principle  an 
interim  payment,  which  was  made 
as  a  result  of  a  staff  side  request, 
"the  actual  amounts  are 
parsimonious,  having  been 
calculated  by  the  management 


Home  Office  proposals  to  combat 
abuse  of  anabolic  steroids  by 
bringing  them  under  the  control  of 
the  Misuse  of  Drugs  Act  1971 
have  met  with  a  positive  reaction 
from  the  pharmaceutical  sector. 

The  Home  Office  says  the 
proposal  would  make  it  an  offence 
under  the  Act  to  import,  supply  or 
possess  anabolic  steroids  without 
proper  authority  but  would  not 
affect  their  legitimate  medical  use. 
These  drugs  are  already  banned  in 
most  competition  sports  but  they 
are  not  at  present  illegal. 

Consultation  will  soon  begin 
with  a  wide  range  of  bodies  to  help 
the  government  decide  whether 
or  not  to  bring  the  drugs  within  the 
Act.  A  Home  Office  spokesman 
told  C&D  that  if  controls  are  to  be 
tightened  Regulations  would 
probably  be  in  place  by  this  time 


side  on  the  minimum  point  of  the 
non-emergency  duty  scales  in 
each  case." 

The  staff  side  had  sought  an 
interim  payment  of  at  least  the 
"NHS  going  rate"  on  all  points  of 
all  scales,  Dr  Bird  said. 
"Agreement  was  reached  by  a 
fairly  evenly  divided  staff  side." 

Looking  forward,  Dr  Bird  said: 
"My  hope  is  that  steady, 
sustained  and  ultimately 
successful  negotiations  can  now 
proceed,  in  line  with  the  joint 
agreement  of  February  1988,  on 
first,  the  non-cost  items,  and 
second  the  cost  items  associated 
with  the  new  grading  structure, 
appropriate  for  the  continuing 
development  of  hospital 
pharmacy." 

Dr  Bird  said  that  the  latest 
management  grading  proposals, 
which  have  not  been  released, 
offer  some  hope  that  the  Summer 
impasse  has  been  overcome.  If 
agreement  is  reached  on  a  flexible 
grading  package,  the  payment  of 
an  additional  3.1  per  cent  to  all 
hospital  pharmacists,  backdated 
to  December  1,  1987,  will  be 
triggered. 

The  grading  structure  will  be 
considered  by  the  joint  working 
party  at  further  meetings  on 
October  6  and  12. 


next  year. 

Gordon  Appelbe  FPS,  head  of 
the  Royal  Pharmaceutical 
Society's  law  department,  told 
C&D  that  he  personally  thought 
there  should  be  some  control.  But 
he  thought  it  might  be  better  to 
bring  anabolic  steroids  within  the 
Medicines  Act.  From  an 
enforcement  point  of  view,  he 
said,  it  would  be  helpful  to  have 
some  control  on  possession 
because  it  can  be  difficult  to  prove 
unlawful  sale  if  suppliers  argue 
they  are  not  marketing  the 
steroids  as  medicines.  And  if  the 
compounds  are  not  being  sold  for 
a  medicinal  purpose  they  are  not 
within  the  control  of  the  Medicines 
Act. 

Sterling  Winthrop  Group's 
medical  director  Dr  John  Spooner, 
agreed  that  some  control  would  be 


The  Royal  Pharmaceutical  Society 
is  not  to  take  over  responsibility 
for  the  British  Pharmacopoeia. 

The  Department  of  Health  has 
been  considering  the  possibility  of 
the  Society's  staff  preparing  the 
BP  rather  than  the  BP 
Commission.  The  book  would 
have  remained  a  Government 
publication  and  the  financial 
aspects  "would  have  been  a 
matter  for  the  Society  to  settle , ' ' 


Condoms  should  be  supplied  free 
on  prescription,  to  guard  against 
the  spread  of  AIDS  and  sexually 
transmitted  diseases,  according  to 
a  report  on  health  out  this  week, 
which  recommends  a  coherent 
strategy  to  deal  with  such 
problems. 

Misleading  advertisements 
dealing  with  food,  drink  and 
smoking  should  be  controlled, 
says  the  report,  which  calls  for  a 
total  ban  on  cigarette  promotion. 

The  two  year  study  by  an 
independent  committee  due  out 
this  week,  analyses  the  health  of 


RPhOs  back 

The  Regional  Pharmaceutical 
Officers  Committee  has 
welcomed  the  issue  of  a  new 
Department  of  Health  circular 
which  identifies  the  need  for 
clinical  pharmacy  implementation 
as  one  of  the  national  objectives  of 
the  NHS. 


desirable  but  that  the  Misuse  of 
Drugs  Act  may  not  be  the  best 
way  to  deal  with  the  problem. 

However,  if  the  Misuse  of 
Drugs  Act  were  to  be  used,  Dr 
Spooner  said  the  degree  of  control 
would  have  to  be  chosen  carefully 
so  as  not  to  put  doctors  off 
prescribing  anabolic  steroids 
because,  for  example,  they  may 
have  to  hand  write  all  prescription 
details. 

Organon  Laboratories' 
medical  adviser  Mike  Richardson 
told  C&D  "that  as  an  ethical 
supplier  of  these  compounds  we 
would  welcome  any  controls  that 
would  limit  the  abuse  of  these 
drugs."  He  was  concerned  that 
media  coverage  of  misuse  of 
anabolic  steroids  also  had  a 
negative  effect  on  drugs  which 
have  valuable  medical  uses. 


according  to  a  Department 
spokesman. 

The  Society  considered  the 
issue  and  "in  the  light  of  their 
response"  the  Department 
decided  not  to  transfer 
responsibility  for  the  BP.  The 
transfer  was  recommended 
earlier  this  year  in  the 
Cunliffe/Evans  report  which  also 
recommended  changes  in 
medicines  licensing. 


Britain,  giving  the  good  news  that 
infant  deaths  have  fallen,  tooth 
decay  has  declined  and  men  under 
35  years  are  living  longer.  But  the 
report  also  points  out  that  our 
death  rate  from  coronary  heart 
disease  is  the  highest  in  the  world, 
that  deaths  from  major  cancers 
are  not  falling  and  that  AIDS  and 
senile  dementia  are  on  the 
increase. 

"The  Nations  Health  —  a 
strategy  for  the  1990's"  will  be 
available  at  the  King's  Fund 
Centre,  126  Albert  Street, 
London  NW1  7NF. 


clinical  role 

The  boost  for  clinical 
pharmacy  comes  in  HC (88)43 
"Health  Service  development  — 
resources  assumptions  and 
planning  guidelines"  in  an 
appendix  on  the  policy  aims  and 
service  objectives  for  the  clinical, 
diagnostic  and  scientific  services. 

As  a  service  objective,  the 
circular  says:  '  'Authorities  should 
have  plans  which  show  how  they 
will  implement  clinical  pharmacy, 
including  full  formulary  systems, 
by  the  end  of  1989/90.  Detailed 
policy  advice  is  in  preparation". 

For  their  part,  the  RPhOs 
have  formulated 
recommendations  for  the  effective 
development  of  clinical  pharmacy 
practice,  which  they  say  are 
endorsed  by  the  Guild  of  Hospital 
Pharmacists  and  the  Hospital 
Pharmacists  Group  of  the  Royal 
Pharmaceutical  Society. 

In  addition  to  suggesting  the 
remit  of  the  clinical  pharmacists  of 
the  future  the  RPhOs  advise 
health  authorities  to  pay  urgent 
attention  to  the  agreement  of 
manpower  levels  and  to  training 
provision. 


There  was  a  small  fall  of  six  in  the 
number  of  premises  on  the 
Society's  Register  last  month. 
The  total  stands  at  11,787. 


CD  control  for  anabolic  steroids? 


Free  condoms  on  scripts? 
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"it  may  oof  be  Seoul,  hut  Mr  Oodd  will  have  to  come  back" 


BPC  makes  its  mark 


The  ripples  caused  by 
Pharmaceutical  General  Council 
chairman  Ian  Mullen's  statements 
at  the  British  Pharmaceutical 
Conference  in  Aberdeen  last 
week  have  continued  to  spread  in 
the  media. 

His  critical  words  on  wasteful 
prescribing  by  doctors  and  his 
support  for  generic  prescribing 
saw  him  interviewed  for  IRN  and 
BBC  TV's  "Reporting  Scotland" 
last  week.  This  Monday  he 
appeared  on  BBC  Radio 
Scotland's  "Head  to  Head" 
programme  along  with  Jill  Turner, 
editor  of  the  Times  Health 
Supplement,  who  was  sympathetic 
to  his  case. 


The  Pharmaceutical  Society's 
director  of  public  relations,  Colin 
Woolford,  has  declared  himself 
well  satisfied  with  the  media 
coverage  of  the  conference.  "I 
was  pleased  with  the  attention 
paid  by  the  media,  and  very 
encouraged  by  what  I  have  seen  of 
the  plans  for  Keele  next  year, ' '  he 
said. 

Coverage  in  the  local 
Aberdeen  Press  was  extensive. 
They,  along  with  regional  radio 
stations,  picked  up  on  the 
controversial  elements  of  the 
opening  session  and  the  warning 
not  to  tinker  with  hospital 
pharmaceutical  services  given  to 
Scottish  health  Minister  Michael 


Forsyth  by  Society  president 
Bernard  Silverman. 

"There  have  been 
opportunities  provided  each  day 
by  speakers  for  us  to  put  out 
something  controversial  in  a  news 
sense, ' '  said  Mr  Woolford. 

"For  example,  herbal 
cigarettes  being  middle  tar  is  good 
news  copy.  The  sort  of  thing  I  am 
looking  for  is  what  interests  the 
punters.  The  six  million  people 
who  visit  pharmacies  every  day  do 
not  want  to  get  bogged  down  with 
pharmaceutical  technicalities." 


SDP  back 
health 
spending 

The  SDP  Conference  at  Torquay 
approved  a  policy  statement 
calling  for  more  money  to  be  spent 
on  the  NHS. 

Proposals  include  increasing 
the  proportion  of  the  gross 
domestic  product  spent  on  health 
care  from  5.9  per  cent  to  around  7 
per  cent  through  a  series  of 
stepped  increases  over  a  number 
of  years. 

The  Conference  also  endorsed 
the  suggestion  that  the  NHS 
should  be  funded  by  an  earmarked 
or  hypothetical  health  tax. 

There  was  also  backing  for  a 
national  lottery  earmarked  for 
research  and  innovation  in  the 
NHS  and  for  rededicating 
premium  bonds  as  health  bonds. 

During  the  debate  there  were 
repeated  calls  for  the  wider  use  of 
facilities  available  in  the  private 
sector  by  NHS  patients  to  reduce 
delays  in  obtaining  treatment. 

The  Conference  approved  a 
proposal  that  NHS  laboratories 
and  diagnostic  facilities  should  only 
be  available  for  private  patients  if 
their  use  did  not  delay  treatment 
of  NHS  patients. 

The  SDP  also  wants  full 
commercial  rates  to  be  charged, 
to  include  overhead,  capital 
investment  costs  and  a  good  profit 
margin  to  ensure  that  the  use  of 
such  facilities  by  the  private  sector 
work  to  the  benefit  rather  than  the 
detriment  of  the  NHS. 


CAP  committee  latest 


The  following  complaints  were 
upheld  by  the  Code  of  Advertising 
Practice  Committee: 

International  Laboratories, 
Alton,  complained  that  De  Witt 
International's  claim  that 
"Residual  effectiveness  for 
additional  protection"  in  an 
advertisement  for  Clinicide  Lotion 
was  inaccurate. 

The  Committee  sought 
assurance  that  the  claim  would  not 
be  repeated. 

Banfi  Manex  Ltd  objected  to 
an  advertisement  for  Nutriplex 
lotion  which  claimed  it  could  keep 
hair  growing,  slow  down  hair  loss 
and  encourage  stronger,  thicker 
hair  strands. 

The  Committee  requested 
that  Estee  Lauder  Cosmetics  Ltd 
deleted  all  such  claims  until  they 
could  be  substantiated. 

Scott  Ltd  manufacturer  of 


Andrex,  objected  to  the  following 
claims  carried  on  posters  for 
Kleenex  Velvet  tissue: 

(1)  '  'You  can't  buy  a  softer  toilet 
tissue" 

(2)  '  'The  softest  toilet  tissue  you 
can  buy". 

In  view  of  the  evidence 
presented  the  Committee 
requested  that  the  claim  (2)  not  be 
repeated. 

Two  competitors  objected  to 
an  Agfacolor  advertisement  which 
made  the  claim  to  be  "Britain's 
biggest  selling  paper".  Kodak 
challenged  the  accuracy  of  the 
claim  on  the  basis  of  Kodak's 
information  and  Fuji  asserted  that 
the  greatest  number  of  sales  were 
made  by  Kodak. 

Agfa  Gevaert  Ltd  informed  the 
committee  that  there  were  no 
current  plans  to  repeat  the 
advertisement. 


NMS  strikes  out  at 
pharmacists 


The  EEC  can  seriously  damage 
your  health,  according  to  the 
Natural  Medicines  Society,  which 
is  lobbying  to  preserve  the  status 
of  several  thousand  licensed 
natural  remedies,  and  being  highly 
critical  of  pharmacists. 

The  Society  fears  that 
harmonisation  is  threatening  sales 
of  vitamins  and  supplements, 
which  under  existing  laws  are 
classified  as  foods,  not  medicines. 
EEC  bureaucrats  are  threatening 
to  restrict  OTC  sales  of 
homoeopathic  and  herbal 
medicines  along  with  vitamins  to 
chemists,  the  Society  claims. 

Two  arguments  are  put 
forward  against  the  "deeply 
objectionable  nature  of  these 
proposals , "  the  NMS  say s .  "  The 
first  is  a  question  of  ignorance. 
Most  pharmacists  are  actually  less 
qualified  to  advise  on 
homoeopathic  medicines  than  the 


average  good  health  shop  owner. 
Their  qualifications  in 
pharmacology  don't  include  any 
practical  knowledge  of 
homoeopathic  theory. 

"The  second  is  a  question  of 
prejudice.  Because  pharmacists 
are  used  to  dispensing  all  manner 
of  drugs,  and  the  Pharmaceutical 
Society  has  official  charge  of  the 
drugs  bible,  the  British 
Pharmacopoeia  (sic),  many  of 
them  tend  to  despise  what  lies 
outside  their  customary 
province." 

The  crisis  on  the  horizon 
threatens  to  clamp  down  on  the 
public's  freedom  of  choice  in 
medicine,  claims  the  NMS. 
Maurice  Hanssen,  president  of 
the  Health  Food  Manufacturers 
Association,  has  recently 
encouraged  health  food  traders  to 
enlist  in  the  Society  to  bolster  its 
lobbying  power. 
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Heart  drugs' 
subtle  effects 

Prescribers  and  patients  on  beta- 
blockers  should  be  aware  of 
effects  on  mood  and  behaviour, 
which  may  be  subtle,  concludes 
the  Drug  and  Therapeutics 
Bulletin,  which  looks  at  a  study 
comparing  the  effects  of 
propranolol,  atenolol  and 
oxazepam  on  performance. 

Psychomotor  performace  was 
unaffected  by  the  beta-blockers, 
but  propranol  impaired  short-term 
memory.  Oxazepam  affected 
immediate  recall,  psychomotor 
performance,  but  not  short-term 
memory  the  Bulletin  said. 
Alertness  was  reduced  by  atenolol 
and  oxazepam,  and,  while 
propranolol  reduced  anxiety,  it 
also  impaired  concentration. 

According  to  the  Bulletin,  the 
changes  were  not  dose-related, 
and  indicated  that  beta-blockers 
affect  brain  function,  although 
effects  differ  from  the 
benzodiazepines  and  seem 
unlikely  to  affect  driving  skills. 

The  Bulletin,  which  is 
published  by  the  Consumers 
Association,  adds  that  people 
doing  skilled  work  where 
memory,  vigilance  or  careful 
thought  are  required  appear  to  be 
most  vulnerable,  and  it 
recommends  the  use  of  an 
alternative  class  of  drug,  where 
impairment  is  suspected. 


Repellent 
risks 

Insect  repellents  have  a  high 
potential  toxicity  and  should  not  be 
used  near  young  children, 
concludes  The  Lancet,  in  a  review 
of  the  safety  of  repellents. 

DEET  (diethytoluamide),  in 
particular,  is  absorbed  through 
the  skin  and  although  it  is 
almost  free  of  side  effects  in 
adults  when  used  in 
concentrations  less  than  50  per 
cent,  stronger  solutions  have 
caused  blisters,  skin  necrosis  and 
erythema,  The  Lancet  says. 
But  in  children,  repeated  and 
extensive  application  of  up  to  20 
per  cent  DEET  has  resulted  in 
CNS  effects  such  as  slurred 
speech,  tremors,  and  con- 
vulsions. 

Although  insect  repellents 
are  safe  when  used  sensibly, 
frequent  application  for  days  or 
weeks  and  the  use  of  repellents 
containing  more  than  50  per  cent 
DEET  near  children,  should  be 
avoided,  The  Lancet 
recommends.  And  it  calls  for 
serious  consideration  to  be  given 
to  the  withdrawal  of  all  high 
strength  preparations  of  DEET. 


TOPICAL  REFLECTIONS 


Sterling 
times 


Or  perhaps  I  should  say 
Sterwin?  The  Sterwin 
representative  called  the 
other  day.  He's  a  nice  bloke 
who  does  his  work  well, 
maintaining  that  difficult 
balance  between  brain- 
washed loyalty  to  his 
employers  and  some 
understanding  of  our  needs 
as  customers,  with  some 
style.  As  you  know,  I  buy 
my  generics  almost 
exclusively  from  a  UK 
manufacturer.  But  it  is 
apparent  that  by  some 
inexplicable  aberration  of  marketing  policy 
Sterwin  want  to  sell  us  paracetamol,  co- 
proxamol,  co-codamol,  etc,  and  are  willing 
to  undercut  the  prices  we  pay  from  regular 
suppliers  considerably.  This,  when  you 
consider  their  policy  for  Panadol,  etc, 
strikes  me  as  utterly  incongruous.  Never- 
theless, I'm  not  unhappy  to  order  a  gross 
or  so  since  the  products  are  first  class,  the 
packs  good  and  the  prices  such  as  to  allow 
us  to  more  than  make  up  our  losses  on 
their  branded  counter  lines. 

But  imagine  my  surprise  when,  having 
done  his  sell-in,  (it  was  a  push  over  really) 
he  then  asked  casually  if  I  wanted  some 
Kodak  film.  I  move  a  fair  bit  of  film, 
Konica,  Fuji,  Agfa  and  Kodak  all  on  deals 
which  allow  me  to  compete  or  play  games 
with  my  nearest  and  dearest  Boots.  So  I 
was  intrigued  to  find  Kodak  has  bought  out 
Sterling  and  are  now  the  new  masters  of 
all.  I  regret  I  wasn't  overwhelmed  by  the 
first  offer  (about  8  per  cent  off  trade) ,  but 
bearing  in  mind  the  Sterwin  prices  I  am 
travelling  in  hope. 

May  I  suggest  they  offer  us  film 
contracts,  targetting  a  year's  turnover  to 
give  the  discounts  Kodak  currently  offer 
major  accounts  with  their  single  delivery, 
and  split  delayed  payments.  The  snag  with 
that  is  the  inbalance  of  stock  which  can 
result  towards  the  end  of  the  period.  I 
would  have  thought  there  could  be 
advantages  for  all  in  a  more  even  delivery 
schedule? 


Society  PR 


The  working  party  on  PR  at 
Society's  HQ  is  to  be 
congratulated  for  producing 
a  set  of  proposals  which 
reflect  the  views  of  many  of 
us.  I  like  the  suggestion  that 
our  inspectors  send  an 
"advice  of  call"  card  prior 
to  a  visit,  letting  us  know 
they  will  be  dropping  in 
soon.  I  like  also  the  wording 
which  suggests  we  are  to 
have  a  visit  from  a  colleague 
from  whom  we  may  expect 
help  and  advice.  It  may  be 
advice  to  buck  up  our  ideas, 
but  the  difference  of  this 
soft  approach  has  to  be 
welcomed  compared  with  the  sudden 
appearance  of  the  inspector  which 
automatically  produced  a  defence 
response. 

It  is  a  belated  recognition  of  the  need 
of  the  Society  to  be  seen  as  a  body  set  up 
to  help  pharmacy  maintain  and  improve 
professional  status. 


Miles  and  Miles 

I  am  grateful  to  the  pharmacist  who  sent 
me  the  bumph  he  received  from  our  old 
friends,  the  Ames  Division  of  Miles 
Laboratories,  on  how  pharmacists  can 
help  distribute  the  Glucometer.  The 
"Dear  Pharmacist"  letter  shows  a  price 
structure  of  £89  and  £99  for  the 
Glucometer,  with  or  without  memory.  A 
trade  price  is  shown  which  gives  a  £10 
margin  on  each,  and  we  are  told  that  Ames 
are  offering  a  £50  off  coupon  to  patients 
who  send  to  them  for  it.  This  £50  is  to  be 
repaid  to  us  if  we  accept  the  coupon  and 
return  it  with  machine  serial  number  and 
patient  name  and  address. 

The  only  thing  that  concerns  me  is  that 
Ames  seem  to  be  offering  the  deal  direct 
to  customers.  Why  should  those 
customers  want  to  go  to  the  extra  trouble 
of  having  to  write  to  Ames  for  a  coupon, 
and  then  have  to  come  to  us  to  order  the 
machine,  when  they  can  get  it  at  one  go 
from  the  maker.  Have  I  got  it  wrong? 
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SCRIPT  SPECIALS 


Fucithalmic  for  eyes 


Leo  Laboratories  are  introducing 
Fucithalmic  from  Monday,  an 
ophthalmic  formulation  of  Fucidin 
which  offers  twice  daily  application 
for  conjuctivitis. 

It  is  formulated  as  a  sustained 
release,  microcrystalline 
suspension  of  fusidic  acid  in 
Carbopol,  a  carbomer  polymer. 
This  base  makes  the  preparation 
highly  viscous  on  application, 
allowing  drop-by-drop  dosing,  but 
on  contact  with  tear  fluid  it 
becomes  a  clear  liquid  giving 
normal  visual  acuity,  say  Leo. 

Fucithalmic  is  effective  against 
staphylococci,  streptcoocci, 
Haemophilus  spp.,  and  other 
external  eye  pathogens. 
Manufacturer  Leo  Laboratories 
Ltd,  Longwick  Road,  Princes 
Risborough,  Aylesbury,  Bucks, 
HP17  9RR 


Description   Sterile  viscous 
drops  of  a  1  per  cent  aqueous 
sustained  release  formulation  of 
fusidic  acid  preserved  with 
benzalkonium  chloride 
Uses  Treatment  of  bacterial 
conjuctivitis  where  the  organism 
is  known  to  be  sensitive 
Dosage  One  drop  instilled  into 
the  eye  twice  daily  and  continued 
for  at  least  48  hours  after  the  eye 
returns  to  normal 
Side  effects  Transient  stinging 
after  application.  Hypersensitivity 
may  occur 

Contraindications,  warnings, 

etc  Hypersensitivity  to  any  of  the 
components.  Do  not  use  when 
contact  lens  are  being  worn 
Supply  restrictions  POM 
Packs  5g  tubes,  £2.25  trade 
Product  licence  0043/0137 
Issued  September  1988 


Mildison  Lipocream 


From  October  10,  Gist-Brocades 
are  introducing  Mildison 
Lipocream  for  the  treatment  of 
mild  dry  eczema  and  dermatitis. 

The  product  contains 
hydrocortisone  in  a  lipocream 
emollient  base.  It  is  formulated  as 
70  per  cent  oil  (as  in  an  ointment) , 
with  water  as  the  external  phase 
(as  in  a  cream) .  Brocades  say  this 
formulation  combines  hydrating 
and  emollient  properties  with 
improved  patient  acceptability. 
Manufacturer  Brocades  (Great 
Britain)  Ltd,  Brocades  House, 
Pyrford  Road,  West  Byfleet, 
Weybridge,  Surrey,  KT14  6RA 


Description  Hydrocortisone  1 
per  cent,  in  an  oil-in-water 
emollient  base  with  a  high  lipid 
content 

Uses  Eczema  and  dermatitis  of  all 
types 

Dosage  Apply  a  small  quantity  to 
cover  affected  area  two  or  three 
times  a  day 

Side  effects,  warnings, 
contraindications,  etc  As  for 

other  preparations  containing 

hydrocortisone 

Packs  30g  tubes,  £2.19  trade 

Supply  restrictions  POM 

Product  licence  0166/0131 

Issued  September  1988 


Cymevene 
infusion 

Manufacturer  Syntex 
Pharmaceuticals  Ltd,  Syntex 
House,  St  Ives  Road, 
Maidenhead,  Berkshire 
Description  Vials  containing 
546mg  of  white  to  off-white, 
freeze-dried  ganciclovir  sodium 
equivalent  to  500mg  ganciclovir 
Uses  Life-  or  sight-threatening 
cytomegalovirus  (CMV) 
infections  in  immunocompromised 
individuals  including  those  with 
acquired  immunodeficiency 
syndrome 

Dosage  5mg/kg  infused  over  one 
hour  every  12  hours  for  14  to  21 


days,  for  patients  at  risk  of  CMV 
retinitis  relapse,  maintenance 
treatment  should  be  6mg/kg,  five 
days  a  week  or  5mg/kg,  seven 
days  a  week.  Adjust  in  renal 
insufficiency,  see  Data  Sheet 
Side  effects  Include 
neutropenia,  thrombocytopenia, 
anaemia,  fever,  rash,  abnormal 
liver  function  tests,  tachycardia 
and  deafness.  See  Data  Sheet 
Contraindications,  warnings, 
etc  Hypersensitivity  to 
Cymevene  or  acyclovir, 
pregnancy,  caution  in  patients 
with  pre-existing  cytopenias  see 
Data  Sheet 

Supply  restrictions  POM 
Packs  Boxes  containing  25  vials 
£428.75  trade 

Product  licence  0286/0100 
Issued  September  1988 


Congesteze 

Congesteze  has  been  removed 
from  the  NHS  prescribing 
"blacklist"  and  will  be  available 
again  from  October  3,  says  Kirby- 
Warrick. 

The  indication  for  the 
Prescription  Only  tablets  has  been 
narrowed  to  the  symptomatic 
relief  of  allergic  rhinitis.  The  dose 
for  adults  and  children  over  12 
years,  is  one  tablet  twice  daily. 
The  product  has  been  repackaged 
into  blister  packs  of  28  (£2.60 
trade).  Syrup  formulations  will  be 
available  at  a  later  date,  say  Kirby- 
Warrick  Pharmaceuticals  Ltd. 
Tel:  0638  716321. 


Erymax 
Sprinkle 

Parke-Davis  have  introduced  a 
paediatric  formulation  of  Erymax 
capsules  designed  to  be  opened 
and  sprinkled  onto  soft  foods. 

Erymax  Sprinkle  is  presented 
as  125mg  erythromycin  in  white, 
enteric  coated  pellets  in  capsules 
with  an  orange  cap  (imprinted  'this 
end  up')  and  a  colourless  body 
(imprinted  'Erymax  125'). 

Packs  are  Tampertainers  of 
100  (£10  trade)  and  the  product 
licence  is  0018/0141.  An  advice 
leaflet  for  parents  on 
administration  of  the  capsules  is 
available. 

□  The  colour  of  Erymax  250mg 
capsules  has  changed  to  an  orange 
cap  with  a  clear  orange  base,  the 
pellets  remain  unchanged.  Parke- 
Davis  Research  Laboratories.  Tel: 
0703  619791. 


BRIEFS 


Evans  have  introduced  thiopentone 
Sodium  injection  0.5g  (10£11 .02) 
and  2.5g  (10,  £40.96).  Evans 
Medical  Ltd.  Tel:  0582608308. 

Paramax  tablets  are  now  available  in 
packs  of  42  (£3.63  trade)  instead 
of  108.  Beecham  Research 
Laboratories.  Tel:  01-560  5151. 

Psoradrate  cream  will  be  lighter  in 
colour  because  of  a  change  in  the 
BP  specification  of  the  dithranol 
used  in  its  manufacture.  Norwich 
Eaton  Ltd.  Tel:  091-2792100. 

Packs  of  Ionil  T  are  now  200ml  but 
the  price  is  unchanged  say  Alcon 
Laboratories  (UK)  Ltd.  Tel:  0923 
246133. 


SALES 
FIGURES 
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PickUps 


Keep 
you  going 
wtentrecJiess 
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Pick-Ups  give 
your  customers  fast 
relief  from  tempor- 
ary fatigue  and 
drowsiness. 

For  you,  they 
give  extra  sales. 

Pick-Ups  are  new. 
A  unique  formula- 
tion of  caffeine  and 
dextrose,  attract- 
ively packaged  for 
maximum  on-shelf 
impact  and  competi- 
tively priced. 

They're  adver- 
tised in  the  national 
press  so  your 
customers  will  be 
looking  for  them 

So  if  you  stock 
Pick-Ups,  they'll 
know  where  to  find 
them,  won't  they? 
Available  from  your 
usual  wholesaler 
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PRODUCT  INFORMATION 
Presentation:  Each  PICK-UPS 
tablet  PL0459/0001  contains  Caf- 
feine BP  50  mg  and  Dextrose 
Monohydrate  BP  130  mg.  Each 
carton  contains  60  tablets  strip- 
packed. 

Legal  Category: GSL 

Price:  RSP  £1.59  (incl  VAT)  per 

unit  60  tablets. 

Trade  Price:  £11.06  (excl  VAT) 
per  outer  of  12  units. 


E.G.  Marketing. 
A  division  of  English  Grains  iHoldmgsi  Ltd, 
Park  Road  Burton  on  Trent,  Staffs. 
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Gucci's  into 
Nobility 

Gucci  Nobile  is  a  men's  fragrance 
range  being  sold  in  by  Parfums 
Gucci.  It  contains  citrus  notes, 
oak  moss,  vetiver,  amber  and 
sandal  wood. 

For  the  face  there  is  a  light, 
slightly  scented  shaving  foam 
(150ml,  £11),  aftershave  (natural 
spray  120ml,  £27;  60ml,  £18; 
splash  120ml,  £22;  60ml,  £15), 
after  shave  emulsion  containing 
allantoin  and  bisadol  to  moisturise 
and  soothe  razor  burn  (60ml,  £15) 
and  soap  (lOOg,  £10). 

For  the  body  there  is  a  shower 
gel/shampoo  (200ml,  £15), 
deodorant  stick  (100ml,  £12)  and 
deodorant  spray  (150ml,  £11).  An 
eau  de  toilette  is  available  as  a 
natural  spray  (120ml,  £35;  60ml, 
£23;  30ml,  £15)  and  splash 
(120ml,  £30,  60ml,  £20). 

POS  materia]  includes  testers, 
showcards,  samples  and  counter 
"aprons"  for  placing  on  the  top 
and  down  the  side  of  counters. 
Distributors  Wassen  International 
Ltd.  Tel:  0372379828. 

Correcting 
Correctol 

Correctol  laxative  has  been 
repackaged  and  is  to  be  backed  by 
test  advertising. 

Kirby-Warrick  say  the  new 
pack  in  pink  and  white  is 
positioned  to  appeal  to  women. 

Colour  advertising  for  the 
product  in  women's  and  general 
interest  Press  is  to  be  tested  in 
the  Midlands  from  next  month 
until  March  1989,  say  Kirby 
Warrick  Pharmaceuticals  Ltd. 
Tel:  0638  716321. 

Aristoc 
plans  afoot 

The  Kayser  brand  of  hosiery  is 
being  replaced  by  a  new  look 
Aristoc  product  which  is  to 
receive  £lm  of  Press  advertising. 
Aristoc.  Tel:  0773  716177. 


Carmen's  look  for 
bright  young  things 


House  of  Carmen  are  introducing 
a  range  of  hair  care  accessories  for 
both  men  and  women. 

The  Carmen  1500 
Professional  hairdryer  is  a  "high 
performance  dryer' '  with  five  heat 
and  two  speed  settings,  including 
cool  for  fast  dryuing  or  gentle 
styling.  It  runs  on  1500w  power 
and  has  a  clip  on  styling 
concentrator  nozzle  and  diffuser 
to  deal  with  naturally  curly, 
permed  or  fine  hair  "without 
blowing  out  the  curl".  The  1500 
has  a  hanging  loop  for  easy 
storage  and  a  removable  filter  and 
is  styled  in  dark  blue.  It  will  retail 
for  between  £19.99  and  £21 .99. 

The  Curly  Top  is  a  specialist 
dryer  with  a  "soft  and  diffused 
airflow  to  dry  permed  or  naturally 
curly  hair  without  blowing  out  the 
style".  It  has  two  settings  — 
600w  and  1200w  —  and  a  hanging 
loop  and  is  coloured  pink  and 


white.  The  product  will  retail  at 
between  £12.99  and  £14.99. 

A  new  Carmen  ladyshave  is 
said  to  combine  all  the  benefits  of 
a  twin  blade  razor  with  the 
vibrating  action  of  an  electric  razor 
to  leave  the  skin  silky  and  smooth. 
It  can  be  used  wet  or  dry  and  is 
said  to  be  waterproof  and  safe  for 
use  in  the  shower.  It  is  pink  and 
white  and  comes  packed  in  a  clam 
shell  to  encourage  impulse 
purchase.  It  will  cost  £9.95. 

Carmen  is  also  introducing  a 
Man  clean  shaver/rechargeable 
razor  which  is  said  to  give  up  to 
two  weeks'  normal  use  when 
recharged.  The  battery  powered 
model  will  cost  £9.95  and  the 
rechargeable  model  will  cost 
£15.95.  All  products  except  the 
rechargeable  raxor  and  the  curly 
top  are  available  now,  they  are 
available  in  October.  House  of 
Carmen  Ltd.  Tel:  061  681  8321. 


Rubinstein's  icy  mask 


Icy  Firmer  is  a,  new  face  mask 
combining  "active  firming 
ingredients  with  a  sensational 
cooling  effect,"  from  Rubinstein. 

The  face  mask  (50ml  tube, 
£15.80)  is  part  of  the  Existence 
skin  range. 

Icy  Firmer  is  said  to  leave  the 


skin  smoother  and  firmer  with  a 
fine,  even  texture  which  holds 
make  up  well. 

Rubinstein  advise  women  to 
apply  the  mash  in  a  thick  layer 
over  a  cleansed  skin  avoiding  the 
eye  contours.  Helena  Rubinstein. 
Tel:  01-979  7744. 


Maxim 
for  men 

Maxim's  pour  Homme  is  being 
sold  exclusively  through 
Selfridges  prior  to  its  national 
launch  next  Spring. 

The  women's  fragrance, 
Maxim's  de  Paris,  came  onto  the 
market  two  years  ago  but  Eylure 
only  took  over  distribution  this 
month  and  believe  they  can 
achieve  the  same  success  with  the 
brand  as  they  did  with  Lanvin  and 
Azzaro.  While  the  women's  range 
will  continue  to  be  supported,  the 
key  emphasis  next  year  will  be  on 
Maxim's  pour  Homme. 

The  first  products  to  be 
introduced  are  after  shave  (50ml, 
£12.95;  100ml,  £18),  eau  de 
toilette  spray  (50ml,  £16)  and  eau 
de  toilette  (100ml,  £22)  which  will 
be  backed  by  in-store  promotions 
in  Selfridges.  Further  products 
such  as  soap  will  be  added  to  the 
range  for  the  national  launch, 
expected  to  be  from  next  March. 

Top  notes  of  the  fragrance  are 
coriander,  bergamot,  and  ginger, 
the  body  is  "light  yet  powerful" 
with  basan,  jacaranda,  geranium 
and  jasmine  while  the  base  note  is 
mellilot,  persicot,  vetiver, 
patchouli  and  sage  clary.  Eylure 
Ltd.  Tel:  063-3838611. 


Raising  the 
temperature 

Fahrenheit,  a  new  men's 
fragrance  from  Christian  Dior,  will 
be  available  for  sale  from  October 
10. 

The  range  comprises  eau  de 
toilette  in  bottles  (200ml,  £41; 
100ml,  £26;  50ml,  £16.50)  and 
atomisers,  and  after-shave  lotion 
(bottles  100ml,  £19.50;  50ml, 
£12;  atomiser  100ml,  £21.50). 

The  fragrance  composition  is 
said  to  bear  no  relation  to  any 
other.  Woody  accents  of 
sandalwood  and  cedar  are 
freshened  by  the  light  florals 
hawthorn  and  honeysuckle,  with 
the  balsamic  notes  lentisk  and 
styrax  acting  as  "surprise 
counterpoints."  Parfums 
Christian  Dior  (UK)  Ltd.  Tel: 
0273515021. 
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Sergeant's 
'no  fleas' 
solution 

A.H.  Robins  are  repeating  their 
Sergeant's  flea  treatments 
products  advertisement  to  run 
into  October. 

The  commercial  introduces  an 
element  of  humour  with  two  dogs 
and  cats  discussing  the  problem  of 
fleas. 

A.H.  Robins  say  that  fleas 
used  to  be  seasonal,  but  with  wall- 
to-wall  carpeting  and  central 
heating  they  are  becoming  an  all 
year  round  nuisance. 

In  addition  to  TV  advertising, 
shelf  edgers  and  wobblers  are  also 
on  offer.  A.H.  Robins.  Tel:  0293 
560161. 


Ultra  Glow 
see  orange 

Ultra  Glow  have  added  a  new 
tangerine  shade  to  their  Magic  lips 
range. 

Three  new  Super  Duster 
make  up  brushes  are  aJso  on  offer. 
They  come  in  bright  cerise, 
turquoise  and  royal  blue  and  cost 
£5.95.  The  brushes  will  be 
available  from  October.  Ultra 
Glow.  Tel:  01-6079983. 


Way's  younger  woman 


Richardson-Vicks  are  introducing 
a  new  Oil  of  Ulay  extra  sensitive 
variant  for  younger  women  who 
claim  a  higher  incidence  of 
sensitive  skin. 

The  product  (125ml  £2.59)  is  a 
blend  of  mild  emollients, 
moisturisation  enhancers  and  a 
vitamin  E  derivative.  It  has  no 
fragrance,  no  colour  and  is 
hypoallergenic,  say  Richardson 
Vicks. 

The  packaging  of  Oil  of  Ulay 
extra  sensitive  is  said  to  be  slim, 
lightweight,  easy  to  handle  and  it 
has  a  flow  control  top. 

Richardson-Vicks  have 


planned  a  £l.lm  television 
campaign  to  support  the  launch, 
with  a  high  proportion  of  late  night 
and  Channel  4  advertising  and 
alongside  "young"  TV  shows. 
Other  promotions  include  in-store 
and  shopping  mall 

demonstrations;  a  30ml  trial  size 
(£0.75);  and  the  availability  of  a 
75ml  size  (£1.75). 

Christmas  packs  of  Oil  of  Ulay 
extra  sensitive  will  be  available 
from  mid-November.  Two 
cosmetic  brushes  will  come  with 
the  75ml  size  and  a  white  lace 
handkerchief  goes  with  the  125ml 
pack. 


Richardson-Vicks  say  that  41 
per  cent  of  women  claim  to  have 
sensitive  skin  and  that  the  figure  is 
significantly  higher  in  women 
under  35.  They  say  that  the 
sensitive  skincare  sector  is 
buoyant  and  is  the  fastest  growing 
sector  within  the  moisturising 
market,  having  grown  from 
£31 .5m  in  1986  to  38.6m  in  1987. 

Original  Oil  of  Ulay  will  also  be 
available  in  new  packs.  Christmas 
gifts  will  be  available  from 
November  and  will  include  two 
cosmetic  brushes  with  the  75ml 
size  (£1.75)  a  folding  retractable 
mirror  with  the  125ml  size 
(£2.59),  and  a  retractable  blusher 
brush  with  the  200ml  size  (£3.99). 
Richardson-Vicks  Ltd.  Tel:  0784 
34422. 


Innoxa's  self 
defence 

Winter  skin  protection  is  on  offer 
from  Innoxa  with  a  moisturiser 
and  hand  cream  duo  said  to 
protect  from  the  "  rain ,  frosts  and 
high  winds  that  can  dehydrate 
skin,  causing  sore  and  chapped 
complexions. ' ' 

A  50ml  moisture  oil  product 
with  amalene  will  be  coupled  with 
a  free  30ml  One  &  All  hand  cream 
in  a  clear  acetate  carton  for  £3.65. 

The  pack  is  available  to 
chemists  now,  but  will  only  go  into 
Boots  stores  in  December. 
Innoxa  (England)  Ltd.  Tel:  0323 
641  244. 


We  strongly 
recommend 
you  take  these 

after 
reading 
this  ad. 


-c90capa500m^OlL°[ 
KEENING  PRIMR^- 


Every  month  from  now  until 
Christmas  readers  of 
womens  magazines  and  health 
and  diet  titles  will  be  reading 
about  GammaOil  Premium 
500mg.  It's  a  major  advertising 


campaign  to  further  build  name 
awareness  and  inform 
consumers  of  the  benefits  of 
Evening  Primrose  Oil. 

Why  Evening  Primrose  Oil? 

Oil  of  Evening  Primrose  is  a 
rich  -  natural  -  source  of 
Gamma  Linolenic  Acid  (GLA). 
GammaOil  Premium  500mg  is 
guaranteed  to  contain  50mg 
(10%)  GLA  per  capsule. 

When  present  in  the  body 
GLA  produces  Prostaglandins, 
hormone-like  substances 
concerned  with  the  regulation 
of  the  menstrual  cycle,  blood 
pressure,  blood  clotting  and 
skin  condition. 

The  Evening  Primrose  Oil 
in  GammaOil  Premium  500mg 
is  of  the  highest  quality  and 
100%  pure,  it  provides  a  natural 
balance  "polyunsaturated 
(essential)  fatty  acids"  that  can 
only  be  found  in  Evening 
Primrose  Oil. 

Competitively  Priced 

GammaOil  Premium 
500mg  is  already  priced  to 
offer  real  value  for  money.  As  an 
added  incentive  during  this 


campaign  an  eyecatching 
merchandiser  is  available  with 
special  offer  consumer  packs. 

We  anticipate  considerable 
demand  so  we  strongly 
recommend  you  stock  up  with 
GammaOil  Premium 
500mg  -  the  fastest  selling 
Evening  Primrose  Oil  in  the 
health  food  market. 


Vitamins 


For  further  information  on  GammaOil  Premium  500mg  and  other  Quest  products  contact: 

QUEST  VITAMINS(U  K  )LTD   Unit  1 ,  Premier  Trading  Esute,  Dartmouth  Middleway,  Birmingham  B7  4  AT  England  Tel  (021)3590056  Fax:(021)3590313   lelex  337032  QUESTV  G 


DVERHSERS 


Don't  miss  our  special  Babycare  Supplement 
on  October  15th  in  Chemist  &  Druggist 

Designed  to  assist  pharmacists  to 
boost  their  baby  products  our 
special  supplement  will  be  covering 
all  sectors:  foods,  milks,  feeding 
equipment,  nappies,  baby 
medicines,  toiletries,  small  toys, 
clothes,  safety  items  etc. 

Our  Babycare  special  offers  you  an 
ideal  advertising  environment  for 
promoting  your  products  to  retail 
pharmacy. 


CHEMIST& 

DRUGGIST 

the  newsweekly  for  pharmacy 

I  i|  Babycare 

Supplement 


For  further 
information 
phone 

Richard  Langrish 
on  0732  364422 


MillimUJilL'IH 


Free  film 

from 
Colourcare 

Colourcare's  latest  promotion 
allows  dealers  to  offer  consumers 
a  free  film  when  they  hand  in  one 
for  processing  as  part  of  the 
company's  ongoing  promotions. 

Consumers  can  claim  a  24 
exposure  Colourcare  film  in 
exchange  for  a  voucher  to  be 
found  in  Colourcare  D&P  wallets. 
The  offer  runs  until  October  8. 
Vouchers  are  valid  until  October 
29.  Colourcare  International.  Tel: 
0722412202. 


Dental  travel 


pack 


A  card  mounted  travel  pack 
consisting  of  a  Butler  gum  travel 
toothbrush  and  "shred  resistant" 
unwaxed  floss  together  with  a 
small  tube  of  Crest  tartar  control 
formula  toothpaste  (rrp£2.10)  has 
been  added  to  the  Butler  range. 
Den-Tal-Ez  Dental  Products  (GB) 
Ltd.  Tel:  0442  69301. 


Farley's  £500,000  spend 


Farley ' s  are  to  launch  a  £500 , 000 
on-pack  promotion  offering 
Kiddicraft  pre-school  toys. 

The  promotion  is  to  be 
launched  during  October  and 
November  in  the  lead-up  to 
Christmas. 

The  promotion  offers 
consumers  buying  Breakfast 
Timers  the  chance  to  buy  one 
Kiddicraft  toy  at  £3.75  and  get 
another  toy  of  the  same  value 
free,  for  two  proofs  of  purchase  of 
Breakfast  Timers.  The  two  toys 


that  consumers  will  receive  are  a 
spinning  bird  and  bath  ducks. 

The  promotion  will  run  across 
all  four  varieties  of  Breakfast 
Timers  including:  oats  and  apple; 
muesli;  fruit  and  yogurt;  and  new 
sunshine  wheat. 

Breakfast  Timers  were 
introduced  to  help  solve  the 
specific  problems  of  what  to  feed 
baby  when,  and  how  to  introduce 
baby  to  adult  eating  patterns,  say 
Farley '  s .  Crookes  Healthcare  Ltd. 
Tel:  0602  507431. 


punch! 


The  Listermint  antiseptic 
mouthwash  label  has  been 
redesigned  by  Warner  Lambert 
Health  Care  to  include  the  words 
"plaque  fighting  formula". 

The  move  is  the  result  of 
clinical  trial  evidence,  carried  out 
at  Guys  Hospital  Dental  School. 
Warner  Lambert  say  that  the 
research  showed  a  plaque  weight 
reduction  of  25  per  cent  in  a  group 
rinsing  with  10ml  Listermint  for  1 5 
seconds  twice  daily  over  a  six 
week  period.  The  new  wording 
will  appear  on  packs  from  August . 
Warner  Lambert  Healthcare.  Tel: 
0495  762468. 


Come  on 
from  Durex 

LRC  Products  are  launching  an 
Autumn  Durex  promotion  offering 
13  condoms  for  the  price  of  12. 

The  offer  will  apply  to  Durex 
Nu-Form:  Extra  Safe;  Fetherlite; 
Elite  and  Gossamer  which  will  be 
flashed  "13  for  the  price  of  12" 
LRC  Products.  Tel:  01-527 2377. 
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Nowadays,  more  and  more  people  are  trying 
natural  remedies  as  an  alternative  to  conventional 
medicines. 

And  the  one  range  they're  turning  to  is  New  Era 
homoeopathically  prepared  mineral  tissue  salts. 

This  represents  enormous  potential  for  you 
because  as  well  as  the  usual  generous  profit  margin 
offered  on  all  New  Era  remedies,  there  are  often 
even  bigger  margins  on  this  fast-moving  range  when 
you  buy  from  your  sales  representative. 

Ask  for  details. 

New  Era  mineral  tissue  salts  are  based  on 


a  principle  of  body  cell  stimulation 

Over  100  years  ago  an  eminent  physician, 
Dr.  W.  H.  Schuessler,  concluded  that  the  body's  cells 
contain  12  mineral  tissue  salts,  and  that  a  deficiency 
in  one  or  more  of  these  could  cause  many  minor 
ailments. 

New  Era  mineral  tissue  salts  aim  to  stimulate 
the  body  cells  by  replacing  the  deficient  salts,  helping 
the  body  fight  off  minor  ailments. 

A  wide  variety  of  preparations  ensures  that  New 
Era  natural  remedies  offer  the  most  comprehensive 
range  on  the  market. 


And  extensive  press  advertising  in  all  the  most 
relevant  women's  interest  magazines,  and  national 
press  ensures  that  more  and  more  people  will  be 
looking  for  New  Era  in  your  pharmacy. 

What's  more,  we  have  also  produced  a  New  Era 
booklet  to  help  you  and  your  customers  understand 
the  theory  behind  our  remedies. 

So  be  prepared  -  stock  up  now  and  reap  the 
benefits. 

NEW  ERA.  HELP  THE  BODY 
RESTORE  ITS  NATURAL  BALANCE. 


Top  Quality  Support.. 


. . .  Whatever  the  Sport 

Sportsmen  and  sportswomen  can  rely  on  you  the  pharmacist  for  advice  and 
recommendation  on  the  best  products  to  choose  in  the  event  of  an  injury  requiring 
support  and  protection.  They  know  you  have  the  knowledge  and  experience  to 
help  them. 

The  product  you  can  rely  on  is  ProSport,  the  brand  leading  range  of  supports  for  a 
wide  range  of  common  sports  injuries. 

TECHNICALLY  SUPERIOR  -  HYGIENIC  -  STRONG  -  VERSATILE .... 

ProSport  outperforms  the  competition  in  almost  every  UK  pharmacy  region,  and 
offers  you  a  higher  POR  (33%),  than  its  leading  competitor. 

Don't  let  your  customers  down!  Make  sure  you  stock  ProSport,  the  sporting  world's 
NUMBER  ONE. 


ProSport -Support for All 


J£ji  Seton 

###  Healthcare  Group 

Tubiton  House,  Oldham  0L1  3HS,  England. 

Tel:  061 652  2222  Telex:  669956  Fax:  061 626  9090 


Ghouls,  ghosts 
and  beasties 

Leichner  are  producing  a 
Hallowe'en  make-up  kit,  which  is 
said  to  provide  "all  that's  needed 
for  an  eerie  appearance! ' ' 

The  kit  contains  five 
greasepaint  sticks  in  white,  black, 
dark  green,  yellow,  and  blood  red 
and  costs  £4.95.  It  is  available 
from  the  beginning  of  October  in 
independent  chemists,  Boots  and 
selected  department  stores. 
Liechner.  Tel:  0323  641244. 


Complan  care 

Complan  have  launched  a  £5,000 
"Complan  Cares"  Appeal  in 


conjunction  with  Help  the  Aged  to 
provide  20  patients  with  £250 
pendant  alarm  systems. 

Dieticians  and  nursing  staff 
who  use  Complan  will  be  able  to 
contribute  by  sending  in  packet 
tops  and  sachets,  each  of  which 
will  provide  20p  to  the  overall 
appeal.  The  patients  receiving  the 
alarms  will  be  nominated  by  Help 
the  Aged. 

Folders  containing  nutritional 
information  were  despatched  to 
dieticians,  geriatric  and  nursing 
hospitals  this  week.  Crookes 
Healthcare.  Tel:  0602  507431. 

New  from  Roche  Products  are 

Supradyn  capsules,  made  to  the 
same  formula  as  the  effervescent 
tablets,  and  available  in  two  sizes: 
30s  (£1.70)  and  60s  (£2.99). 
Counter  displays,  shelf  edgers  are 
available.  Roche  Products  Ltd. 
Tel:  0707328128. 


Rosettes  in 
bloom 


|                   ON  TV  NEXT  WEEK  1 

GTV  Grampian                 U  Ulster 

STV  Scotland 

B  Border                         G  Granada 

(central) 

C  Central                        A  Anglia 

Y  Yorkshire 

CTV  Channel  Islands          TSW  South  West 

HTV  Wales  &  West 

LWT  London  Weekend        TTY  Thames  Television         T-yc  cnl,tv, 

C4  Channel  4                   TV-am  Breakfast 

TT  Tyne  Tees 

Television 

Andrex  family  tissues: 

All  areas 

Cachet: 

All  areas  except  Y,B  &  G 

Colgate  toothpaste: 

All  areas 

Dettol: 

U,C,TTV,TVam 

Finesse: 

All  areas 

L'Oreal  Freestyle: 

STV,  G,  A,  HTV,  TVS,  LWT 

Lynx  body  spray: 

All  areas 

Oxy: 

All  areas 

Ponds  Cream  &  Cocoa  Butter: 

All  areas  except  GTV,  G  &  B 

Profile  extra  razor: 

All  areas 

Reach  toothbrushes: 

C,A,TVS,LWT,TV-am 

Rug  Patrol: 

TV-am 

Senokot: 

All  areas 

Stickers  false  nails: 

All  areas 

Swaddlers'  Togs: 

C4, TV-am 

Vileda  supercloth/wash  &  wipe: 

Y.TVS 

Vosene: 

TVam 

THINKING  ABOUT  SH0PFITTING? 


*  for  a  superb 
looking  shop 
+  increased 
t/o  and  profits 

PLEASE  RING 
01-805  6240 


MODISPLAY  (SHOPFITTIHG)  LTD 

1 L0CKFIELD  AVE,  ENFIELD,  MIDDX  EN3  7UU. 


"Glamorous  satin  rosettes  in 
bright  colours"  are  the  latest 
addition  to  the  G.B.  Kent  range  of 
hair  accessories. 

The  silky  ribbons  are  shaped 
into  a  rosette  and  are  attached  to 
a  light  metal  clip  unfastened  by 
pinching  one  end.  And  there  is  no 
need  to  pull  the  hair  as  it  avoids 
tearing  or  tangling,  say  G.B. 
Kent. 

The  rosettes  come  packed  in 
boxes  of  12  in  either  six  black  and 
six  white  or  two  of  each  of  navy, 
pale  blue,  royal  blue,  pale  pink, 
beige  and  apricot;  or  two  each  of 
flame,  silver,  forest  green,  navy 
and  pale  blue.  Each  rosette  retails 
at £2.45 (£1.71  trade).  G.B.Kent 
&  Sons  PLC.  Tel:  0442  51531. 


Getting  Fresh 

Nobel  Consumer  Goods  have 
introduced  a  new  pack  for  their 
Denivit  breath  freshener.  The 
new  pump  action  Denivit  PET  can 
is  lighter  and  taller  than  the 
previous  one,  but  it  still  contains 
12ml,  say  Nobel.  Distributed  by 
Ernest  Jackson  &  Co  Ltd.  Tel: 
036322251. 


Eye,  eye 

Boots  are  introducing  a  night 
cream,  and  a  revitalising  eye 
cream  with  an  accent  on  natural 
ingredients. 

System  1  revitalising  eye 
cream  (£2.75)  is  said  to  sooth  the 
skin  tissue  around  the  eye  area 
and  improve  the  skin's  elasticity. 

System  1  night  cream  (£3.25) 
contain,  ingredients  such  as 
sasangua  oil,  sage  extract, 
avocado  and  vitamins  A  and  E. 
Boots  say  that  the  products  are 
suitable  for  all  skin  types.  Boots 
Company  PLC.  Tel:  0602 
506111. 

Win  £1,000 

Sterling  Four  Blades  are  running 
a  display  contest  between 
October  1-November  30  for 
outlets  displaying  the  range  of 
Super-max  blades  and  razors.  The 
best  display  will  win  £1,000  and 
there  will  be  over  100  other  cash 
prizes.  A  "mystery  shopper"  will 
visit  retailers. 

Dump-bins,  stickers  and  show 
strips  are  among  the  POS 
available  and  advertising  is 
planned  for  local  radio  in 
November  and  December. 
Sterling  Four  Blades  Ltd.  Tel: 
01-9352324. 


a 


Specialist  Wholesalers  to  the  Community  Pharmacist 


MARTON'S  MENU  —  OCTOBER  88 


AMOXYCILLIN  250  mg  caps 

500 

£31.99 

AMOXYCILLIN  500  mg  caps 

100 

£13.99 

FLUCLOXACILLIN  250  mg  caps 

500 

£24.99 

TAMOXIFEN  20  mg  tabs  (blister  pack) 

250 

£41.25 

GLIBENCLAMIDE  5  mg  BP  tabs 

1000 

£  6.95 

DILTIAZEM  60  mg  tabs  

100 

£13.05 

021-359  8071 


60  Adams  Street,  Nechells,  Birmingham  B7  4LT 
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ICAL  ISSUES  FORUM 


Communication — vital 
but  takes  two . . . 

The  first  professional  session  at  the  British  Pharmaceutical  Conference  in  Aberdeen 
last  week  took  the  form  of  a  topical  issues  forum.  "Is  communication  with  the 

membership  adequate?"  and  "Communication  between  the  professions"  were  the 
topics  under  discussion  at  a  session  that  aired  several  points  of  view,  but  reached  no 

firm  conclusions,  other  than,  perhaps,  that  communication  is  a  two  way  process 


Communication  is  a  vogue  word  in 
pharmacy  at  the  moment,  Council 
member  Alan  Nathan  said  in  an 
opening  address.  "We  are 
concerned  about  improving  our 
communication  skills  in  relation  to 
our  professional  activities.  But  for 
all  its  concern  with  the 
communication  role  in  this  context 
the  Society  itself  has  not  been  an 
effective  communicator.  Until 
recently  the  subject  seems  not  to 
have  had  a  high  priority  at 
Lambeth. ' ' 

Mr  Nathan  said  he  had 
proposed  the  subject  of 
communication  for  discussion 
because  his  personal  experience, 
both  before  and  since  joining 
Council,  had  led  him  to  believe 
that  it  could  and  should  be 
improved.  He  suggested  he  was 
probably  unique  among  Council 
members  in  having  no  previous 
involvement  in  pharmaceutical 
politics  until  shortly  before  being 
elected. 

'  'The  impression  I  received  of 
the  Council  and  the  Society  was  a 
negative  one  —  of  an  autocratic 
organisation  handing  down 
decrees  which,  while  significantly 
affecting  my  professional  life, 
often  seemed  to  run  counter  to  my 
interests.  There  seemed  to  be  no 
way  I  could  make  my  own  opinions 
felt  in  any  effective  way, ' '  he  said. 
"Within  a  short  time  as  a  Council 
member  my  opinion  was  totally 
transformed.  The  real  fault  with 
the  Society  was  its  woeful 
inadequacy  at  putting  its  message 
across." 

Communication  is  important, 
said  Mr  Nathan,  but  there  may  be 
some  both  among  those  who  run 
the  profession  and  the  general 
membership  who  consider  it 
irrelevant.  "This  attitude  is  not 
the  right  one.  Improved 
communication  would  increase 
benefits  and  participation  in 
professional  affairs  with 
consequent  benefits  to  the 
profession.  The  present  state  of 
apathy  does  nothing  to  help 
pharmacy  or  pharmacists,"  he 
said,  '  'and  could  to  a  large  extent 
be  reversed  by  improving 
communication." 

The  Council's  response  to  the 
working  party  on  membership 


relations  an  acknowledgement 
that  the  present  situation  was 
unsatisfactory,  said  Mr  Nathan. 
The  working  party's  deliberations 
were  directed  into  three  broad 
areas:  public  relations  or  self- 
advertisement,  communicating 
Council  decisions  to  members  and 
communication  from  the 
membership  back  to  Lambeth. 
Although  some  Council  debates 
are  reported  many  more  —  often 
the  more  important  ones  —  are 
not  for  many  months,  and  then 
"served  up  in  a  terse  manner 
which  serves  to  create  the 
fallacious  impression  that  the 
Council  is  in  a  conspiracy  against 
the  membership, "  said  Mr 
Nathan. 

A  topical  case  in  point  is  the 
supervision  issue  where  only  the 
last  two  of  a  dozen  or  so  Council 
meetings  have  actually  been 
reported.  The  outcome  of  nearly 
two  years  of  deliberation  gave 
members  little  indication  of  how 
Council's  thinking  on  this  crucial 
issue  developed,  said  Mr  Nathan. 

The  convention  under  which 
Council  meetings  are  conducted 
means  that  about  90  per  cent  of 
business  is  conducted  in  private, 
and  which  parts  of  that  90  per  cent 
are  then  reported  is  largely  at  the 
discretion  of  the  secretary  and 
registrar.  "This  is  doing  things 
the  wrong  way  round,"  said  Mr 
Nathan.  "Council  business  is  as 
much  the  property  of  the 
membership  as  of  Council  and 
should ,  as  far  as  is  practicable ,  be 
conducted  in  public."  The 
principal  is  important,  he  said,  and 
although  he  had  put  this  view  to 
Council  it  was  rejected. 
'  'However,  as  a  result  it  looks  as 
though  arrangements  will  be  made 
for  a  much  fuller  reporting  of 
Council  debates.  This  will  in 
practical  terms  substantially 
achieve  what  I  was  seeking,"  he 
said. 

Communication  from  the 
branches  back  to  Lambeth  and 
visits  of  Council  members  were 
useful  but  limited  in  effectiveness, 
Mr  Nathan  suggested.  The  best 
method  of  feedback  was  the 
correspondence  columns  of  the 
pharmaceutical  Press. 

"Critics  of  Council  also  seem 


to  resent  being  told  that  Council 
members  are  better  qualified  to 
make  decisions  than  those  on  the 
outside  because  they  have  access 
to  more  information,"  said  Mr 
Nathan.  However  there  is  a  great 
deal  of  information  available  to 
Council  and  PSNC  which 
"outsiders"  do  not  have  access 
to,  and  Council  members  must  be 
better  placed  to  make  decisions  as 
a  result,  he  believed. 

'  'There  are  certain  things  that 
in  the  best  interests  of  the 
membership  just  have  to  remain 
confidential,  and  there  is  the 
practical  problem  of  making  all  this 
information  available.  In  any 
month  a  Council  member  receives 
in  excess  of  1,000  pages  of 
agendas,  minutes  and  supporting 
papers  and  there  is  no  way  that 
could  be  presented  in  a 
manageable  form,"  he  said. 

Views  from  the  floor... 
and  both  sides  of  the 
fence 

Mr  Eric  Giles  (Worcs)  said  he  was 
surprised  that  Mr  Nathan  could 
come  to  such  a  meeting  and 
acknowledge  that  he  was  one  of 
the  90  per  cent  who  hadn't  cared 
less.  "Many  of  my  contempories 
are  not  interested  in  attending 
branch  meetings  and  are  not 
interested  in  receiving 
communications  from  the  Society 
—  90  per  cent  are  like  Mr  Nathan 
and  don't  want  to  know, ' '  he  said. 

Mr  Nathan  said  he  did  not  take 
an  interest  because  of 
disillusionment.  "I  considered  it 
to  be  futile,"  he  said.  "Having 
been  brought  into  pharmaceutical 
politics  by  a  quirk  of  fate  I  now 
want  the  Society  to  improve  its 
communications  so  that  others 
can  come  to  appreciate  what  I 
have." 

Mr  Jeremy  Proctor,  chairman 
of  the  York  Branch,  said  what  the 
member  actually  wanted  was  one 
of  the  roots  of  the  problem.  Local 
branch  officials  should  ask 
members  what  they  want  to  see, 
he  suggested,  and  attempt  to 
serve  the  members  by  providing 
information  on  topics  that  they  are 
interested  in.  He  hoped  other 
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people  would  take  up  Mr  Nathan's 
crusade.  Mr  Nathan  pointed  out 
that  not  everyone  could  be  or 
wanted  to  be  an  activist,  but  there 
was  a  large  body  of  people  who 
wanted  to  keep  in  touch  but  not 
get  involved  with  branch  affairs. 
That  was  the  kind  of  person  he 
was  aiming  to  reach. 

Communication  is  a  two  way 
affair,  said  Council  member  Dr 
Hopkin  Maddock.  He  had  been 
away  on  speaking  engagements 
for  87  days  since  last  November, 
he  said.  "It  is  ludicrous  on 
occasion  the  number  of  people  you 
can  address  at  branch  meetings.  If 
members  are  not  there  to  listen 
then  it  is  not  our  fault.  Unless  they 
are  there,  Council  members  are 
not  going  to  go  around  the 
branches  as  much  as  you  would 
like , "  he  told  the  chairman  of  the 
session,  Society  president 
Bernard  Silverman. 

Mr  Silverman  responded  by 


saying  that  if  he  was  in  business 
and  his  product  was  not  selling  he 
would  not  just  say  "too  bad",  but 
go  and  do  a  bit  of  market  research, 
and  that  was  what  the  session  was 
all  about .  Dr  Maddock  asked  how 
many  engagements  in  branch 
diaries  were  of  a  political  nature. 
"That  must  give  an  indication  of 
what  the  members  want,  because 
there  aren't  many,"  he  said. 

Society  vice-president  Marion 
Rawlins  took  exception  to 
suggestions  from  Mr  Nathan  that 
some  members  of  Council  were 
still  not  aware  of  the  need  for  good 
communication  with  the 
membership,  nor  not  concerned 
at  how  their  decisions  were 
received.  "I  am  beginning  to 
resent  what  Mr  Nathan  is  saying. 
The  majority  of  Council  members 
consider  their  decisions  very 
carefully.  I  think  we  are  very  well 
aware  of  what  the  membership 
feels,"  she  said. 


Room  for  improvement  in 
pharmacy  —  GP  contacts 


Communication  between 
pharmacists  and  doctors  within 
the  hospital  service  has  greatly 
improved  to  the  benefit  of  both  in 
recent  years,  said  Professor 
Stephen  Smith,  but  there  is  still  a 
long  way  to  go  for  community 
pharmacists  and  GPs. 

Professor  Smith,  professor  of 
clinical  pharmacology  at  St 
Thomas's  Hospital  Medical 
School,  was  for  ten  years  the 
Privy  Council  nominee  on  Council 
and  had  done  much  to  improve  co- 
operation between  the  medical 
and  pharmaceutical  profession, 
said  Mr  Silverman,  introducing 
the  closing  address,  entitled 
"communication  between  the 
professions". 

"I  was  taught  to  believe  that 
communication  was  essential 
between  professions,  and  was  the 
sine  qua  non  of  patient  care, ' '  he 
said.  "I  thereby,  of  course, 
declared  my  naivety ."  In  the  new 
extended  role  envisaged  by 
Nuffield  it  is  inevitable  that 
communication  is  going  to  assume 
a  much  wider  importance  than 
ever  before,  he  stressed. 

Communications  between 
doctors  and  pharmacists  have 
always  been  a  bit  difficult, 
Professor  Smith  acknowledged. 
There  are  historical  reasons  for 
this,  and  also  the  more  practical 
reason  that  "at  the  coal  face" 
negotiation  between  doctors  and 
pharmacists  are  nearly  always 
crisis  negotiations.  Communi- 
cations over  prescriptions  are 
bound  to  put  doctors  on  the 
defensive.  At  the  same  time  many 
doctors  would  admit  pharmacists 
have  unique  knowledge  and 
jexperience  to  contribute  to 
patient  care,  and  a  loyal  and  social 


responsibility  arising  from  that,  he 
said. 

What  is  needed  is  a  neutral 
setting  for  discussions  to  take 
place.  The  professions 
communicate  on  the  political  side 
very  well  —  probably  better  than 
ever  before,  said  Professor 
Smith.  At  a  lower  level  in  hospital 
practice  he  said  he  was  "nothing 
but  encouraged" .  Many  hospitals 
had  drug  and  therapeutic 
committees  which  are  achieving  a 
lot  in  improving  patient  welfare 
and  curbing  drug  costs.  "More 
junior  doctors  are  willing  to  take 
advice  from  pharmacists.  One  of 
the  backhanders  resulting  from 
the  present  financial  restraints  is 
that  it  lends  to  much  better 
communication,"  he  said. 

In  the  community  there  is  still 
room  for  a  great  deal  of 
improvement.  "The  stumbling 
block  is  that  no  one  is  prepared  to 
take  the  initiative , ' '  said  Professor 
Smith.  But  Council  had  taken  an 
important  step  and  this  was  the 
planned  formation  of  liaison 
groups  at  local  level.  These 
groups  are  charged  with  providing 
a  framework  to  allow  the  two 
professions  to  put  into  effect  those 
policies  which  have  been  agreed  at 
a  higher  level,  he  said. 

Although  an  informal  basis  for 
such  groups  was  attractive, 
Professor  Smith  felt  proceedings 
should  be  formalised  to  some 
extent  to  provide  the  impetus  to 
keep  them  going.  "Governments 
can  only  make  policies  possible.  It 
takes  individuals  to  make  those 
policies  actually  happen,  so 
inevitably  any  progress  in  this  area 
will  depend  on  the  get  up  and  go  of 
the  people  involved,"  said 
Professor  Smith. 
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Lining  up  at  the  VIP  reception  before  Thursday's  banquet  at  Elphinstone  Hall,  the 
University  of  Aberdeen,  are  (left  to  right):  the  Lord  Provost  of  Aberdeen,  guest  speaker 
Charles  Kennedy  MP,  Society  president  Bernard  Silveirmand,  and  showing  more  than  a 
bit  of  leg,  RPSGB  secretary  and  registrar  John  Ferguson.  Mr  Kennedy  urged  pharmacists 
to  keep  up  their  lobbying  at  Westminster.  MPs  could  only  take  a  close  interest  in  one  or 
two  areas  and  welcomed  information,  he  said 


The  conference  exhibition  was  busy  this  year,  with  a  regular  stream  of  visitors  seeking 
refreshment  in  the  other  half  of  the  hall.  Here  the  hierarchy  of  the  Pharmaceutical  Society 
of  Northern  Ireland  catch  up  with  A&H's  latest  innovation  (left  to  right):  PSNI  secretary 
and  registrar  Derek  Lawson,  Council  member  Tom  Hunter  and  PSNI  president  Joshua  Kerr 
with  A&H's  Fiona  Marwick.  The  Proprietary  Association  of  Great  Britain  was  one  group 
present  for  the  first  time  this  year 


Science  chairman 
Professor  John  Midgley 
(left)  hands  over  the  chain 
of  office  to  his  successor, 
Dr  Barry  Cox,  from  ICI 
Pharmaceuticals, 
Macclesfield,  at  the 
closing  session.  A  record 
number  of  submissions 
were  received  by  the 
Science  Committee  for 
this  year's  conference 


COMMUNITY  PHARMACY  SESSION 


An  optimistic  note  was 
struck  by  speakers  in  the 

community  pharmacy 
session  on  the  future  for 
an  extension  of  the  role  for 

pharmacists  in  primary 
care,  with  the  caveat  that 

payment  will  only  follow 
example... 


Extended  role  is 
practical  and  achievable 


Jeremy  Clitherow,  a  Fellow  from  Liverpool, 
and  LPC  secretary 


Community  pharmacist  Jeremy 
Clitherow  said  his  answer  to  the 
question  posed  in  the  title  of  the 
second  professional  session  — 
"The  extended  role  of  the 
pharmacist:  a  practical  and 
financial  reality?"  —  was  an 
"unequivocal  affirmative". 

The  independent  Nuffield 
Report  paved  the  way;  the 
Government's  primary  health 
care  White  Paper  had  confirmed 
it.  When  two  separate  third 
parties  both  advocated  the 
extended  role,  there  can  be  no 
accusation  of  bias  or  self-interest, 
he  said. 

He  suggested  that  each  local 
pharmaceutical  committee  —  he 
himself  is  secretary  of  Liverpool 
LPC  —  should  examine  the  White 
Paper  and  produce  a  paper 
outlining  its  own  objectives,  which 
should  then  be  submitted  to  the 
FPC  for  agreement. 

"When  the  FPC  has  examined 
the  contents  and  been  convinced 
of  the  validity  of  the  objectives  — 
bearing  in  mind  they  represent  the 
Government's  declared  wishes  — 
they  will  receive  formal  FPC 
support.  The  LPC  should  then  ask 
the  FPC  to  endorse  the  paper,  and 
recommend  its  implementation," 
Mr  Clitherow  said. 

The  next  step  would  be  to 
produce  a  list  of  priorities,  with  a 
target  date  for  implementation, 
and  submit  that  to  the  FPC. 
"FPCs  and  the  DoH  are  very 
conscious  of  performance 
indicators.  By  choosing 
immediately  attainable  targets  and 
a  realistic  target  date,  the 
performance  indicator  can  easily 
be  100  per  cent,"  said  Mr 
Clitherow.  It  would  be  sensible  to 
co-ordinate  local  committees  to 
produce  a  regional  package,  which 
could  then  unite  for  national 
action,  he  suggested. 

Turning  to  the  primary  health 
care  role,  Mr  Clitherow  stressed 
that  pharmacists  were  members 
of  the  primary  health  care  team. 
"As  specialists,  we  can  offer 
expert  advice  to  colleagues  in 
other  fields.  In  the  same  way  we 
should  strive  to  be  given, 
reciprocally,  advice  from  other 
specialists  for  the  benefit  of  the 
patient  and  taxpayer. 

He  reminded  the  Conference 
of  the  Government's  objectives  — 
to  raise  the  standard  of  care,  to 
promote  health  and  prevent 
illness,  and  to  improve  value  for 
money.  All  health  authorities  have 
health  promotion  teams,  he  said. 
But  is  there  always  a  pharmacist  in 


attendance,  promoting  the  fact 
that  community  pharmacists  have 
six  million  contacts  a  day,  and  that 
750,000  GP  consultations 
produce  the  same  number  of 

'the  extended  role 
costs  only  time  and 
effort' 

prescriptions  for  dispensing,  Mr 
Clitherow  asked.  "At  each  and 
every  contact  there  is  an 
opportunity  for  health  promotion, 
be  it  latent  or  overt .  Make  sure  it 
is  grasped  firmly." 

The  extended  role  of  the 
pharmacist  in  health  promotion  is 
achievable,  practicable  and  costs 
only  time  and  effort.  The  reward 
has  been  promised,  Mr  Clitherow 
said.  The  result  —  active 
participation  in  health  promotion 
and  thus  illness  prevention,  if  it 
were  not  recognised  before,  is  an 
improvement.  "An improvement 
at  no  extra  cost  is  better  value,  by 
definition."  But  it  was  also 
important  to  secure  pharmacist 
membership  of  local  HPTs. 


Pharmacists,  by  their 
qualifications,  distribution, 
availability,  anonymity  and 
"street  cred"  are  well  placed  to  J 
offer  advice,  and  make  sterile 
equipment  available  to  drug 
abusers,  Mr  Clitherow  offered  as 
his  second  "extended  role" 
example.  And  he  suggested  that 
pharmacists  had  a  role  to  play 
through  involvement  of  practising 
pharmacists  on  FPC  drug  and 
therapeutics  committees. 

To  date  several  LPCs  and 
LMCs  have  worked  together  to 
produce  "sensible  prescribing" 
advice.  "It  is  an  excellent 
concept,"  Mr  Clitherow  said.  "It 
produces  better  value  for  the 
taxpayer  and  better  stock  control 
for  the  pharmacist." 

Pharmacists  could  assist  the 
Government  in  its  aim  of 
improving  immunisation  rates,  by 
recording  dates  of  birth  and  || 
issuing  timely  reminders  when 
prescriptions  are  dispensed,  he 
suggested.  Health  authority 
"I mm  and  vac"  posters  would  not 
be  out  of  place  by  the  baby  foods 
or  on  the  pharmacy  health 
promotion  notice  board. 


If  there  is  the  will, 
the  money  will  follow 


Pharmaceutical  General  Council 
chairman  Ian  Mullen  caused 
controversy,  and  achieved 
considerable  Press  coverage  with 
his  claims  for  NHS  savings  of 
hundreds  of  millions  through 
generic  prescribing. 

In  his  paper  on  prospects  for 
funding  the  extended  role  for 
community  pharmacy,  Mr  Mullen 
said  that  generic  prescribing  in 
1 986  accounted  for  39  per  cent  of 
all  prescriptions,  compared  to  less 
than  20  per  cent  in  1975.  "If  this 
figure  was  increased  to  60  per 
cent,  savings  would  be  in  the 
order  of  £350m,  or  four  times  the 
figure  saved  by  the  selected  list, ' ' 
he  said. 

Mr  Mullen  concentrated, 
however,  on  the  roles  proposed 
for  pharmacists  and  Govern- 
ment's attitude  to  funding  them. 
He  hoped  the  Government's 
White  Paper  caveat  about  the 
timing  of  funding  for  extended 
roles  will  not  mean  a  significant 
delay  in  implementation. 


Mr  Mullen  reminded  the 
Conference  that  the  Government 
had  proposed:  an  allowance  for 
pharmacists  providing  services  to 
residential  homes;  an  allowance 
for  pharmacies  maintaining 
medication  records  for  the  elderly 
or  confused  and  who  are  on  long- 
term  medication;  to  fund  a  co- 
ordination centre  to  encourage 
local  discussions  on  cost-effective 
prescribing;  to  make  funds 
available  for  the  provision  of  health 
promotion  material  in  pharmacies; 
and  to  make  funds  available  for  the 
continuing  education  and  in- 
service  training  of  pharmacists. 

Mr  Mullen  said  that  an 
essential  pre-requisite  to  the 
implementation  and  funding  of  the 
expanded  role  was  the  new 
contract,  introduced  in  April  1987. 

Mr  Mullen  said  that  there 
would  be  substantial  savings,  in 
the  order  of  £5m  per  year,  once 
the  contract  had  settled  down, 
which  could  be  used  to  finance  the 
extended  role. 
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If  regular  and  frequent  health 
checks  are  to  happen,  the  tasks 
could  be  delegated  to  the 
pharmacist.  "As  a  profession  we 
currently  perform  pregnancy 
testing  and  an  increasing  number 
of  us,  blood  pressure  monitoring. 
The  field  could  easily  be 
extended." 

Mr  Clitherow  quoted  the 
White  Paper  "The 
Government  intends  to  promote 
substantial  changes  in  the 
pharmaceutical  service  which  will 
provide  patients  with  a  better 
service  and  the  public  with  greater 
value  for  money."  No  longer  is 
the  pharmacist  of  today  consigned 
to  a  nook  beneath  the  stairs.  "The 
place  of  the  pharmacist  is  in  the 
pharmacy  area,  not  the  'shop'. 
Shopfitters  must  include,  as  a 
necessity,  a  confidential 
consultation  area,"  Mr  Clitherow 
said. 

But  it  would  also  be  short- 
sighted to  consider  the  extended 
role  constrained  by  the  four  walls 
of  the  pharmacy.  A  pharmacist 
wishing  to  practise  his  extended 
role  at  a  nursing  home  cannot  be 
expected  to  perform  the  task  out- 
of-hours.  And  with  Hours  of 
Service  Committees  made  up  of 
50  per  cent  pharmacists,  a 
properly  presented  case  to  vary 
contractual  hours  should  meet 
little  objection. 

Mr  Clitherow  went  on  to 
examine  the  benefits  of  patient 
medication  records,  which  he  said 
would  bring  advantages  for 
prescribers  in  the  safety  element 
and     for     efficiency.  For 


pharmacists,  the  advantages 
would  be  both  financial  and 
practical.  "By  the  elimination  of 
'chaotic  prescribing',  potential 
hazards  can  be  removed  at 
source,  and  by  'logical 
prescribing'  the  justification  for 
interference  will  be  evident , "  he 
said.  "It  will  be  on  practical, 
ethical,  clinical  or  financial 
grounds." 

In  nursing  homes,  by 
advocating  the  use  of  the  28-day 
box  on  the  prescription,  the 
pharmacist  can  budget  for  visits  on 
the  same  day  each  month.  Record 
keeping  becomes  straightforward 
and  last  minute  rushes  are 
avoided. 

Mr  Clitherow  issued  a  warning 
on  the  Nuffield  Report 
recommendation  on  the  further 
development  of  the  pharmacist's 
role  "in  particular  a  renewed 
emphasis  on  advising  patients  on 
minor  symptoms".  Note  the 
wording  —  symptoms,  not 
illnesses  —  he  said.  "In  the  case 
of  a  child  with  a  headache  where 
the  pharmacist  is  aware  of  a  higher 
than  normal  risk  of  meningitis,  or 
a  child  under  12  months  with  acute 
diarrhoea,  both  minor  symptoms 
could  herald  death." 

The  question  as  to  whether 
the  extended  role  of  the 
pharmacist  is  a  practical  and 
financial  reality  must  be  an 
"unequivocal  affirmative,"  Mr 
Clitherow  summed  up. 

"Perform  the  tasks  and  you 
will  have  given  the  appropriate 
negotiating  committee  the 
justification  to  charge  for  it. " 


Community  servi 
pharmacists  already 

reality 


Far  from  being  confined  to  the 
future,  the  "extended  role"  is 
already  a  reality  for  community 
services  pharmacists  (CSPs)  and 
has  been  developing  since  the 
1974  NHS  reorganisation. 

That  was  the  view  of  Mrs  Beth 
Taylor,  principal  pharmacist, 
Camberwell  Health  Authority. 
'  'Most  of  us  spend  the  majority  of 
our  working  hours  visiting  and 
providing  pharmaceutical  advice 
and  drug  information  (on  behalf  of 
the  district  pharmaceutical  officer) 
to  a  wide  range  of  groups  within 
and  outside  the  NHS, ' '  she  said. 

However,  experience  had 
shown  that  this  is  a  vast  field,  and 
CSPs  will  never  succeed  in  their 
aims  without  community 
pharmacists  extending  their  role 
too. 

CSPs  are  normally  responsible 
for  the  pharmaceutical  service  to 
the  community  health  service,  and 
often  to  other  priority  care 
services  based  in  the  community 
—  mental  illness,  mental  handicap 
and  care  of  the  elderly,  Mrs 
Taylor  explained.  "Our  aim  is  to 
provide  to  these  care  groups  a 
pharmaceutical  service  of  similar 
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Pharmaceutical  General  Council  chairman 
Ian  Mullen  

"But  in  the  past  there  has 
been  a  reluctance  from 
pharmacists  to  invest  in  the  NHS 

If  we  can  show 
a  legitimate  cost 
the  Government 
will  pay  for  it 

side  of  their  business  to  reflect  its 
importance  in  revenue  terms.  For 
many,  NHS  dispensing  accounts 
for  around   70  per  cent  of 


turnover,  but  few  have  invested 
70  per  cent  of  their  capital,  space, 
labour  and  stockholding  costs  in 
their  dispensaries." 
"We  are  currently  operating  a 
cost-plus  contract  and  if  we  can 
demonstrate  a  legitimate  cost,  the 
Government  will  be  prepared  to 
pay  for  it , "  Mr  Mullen  said . 

Mr  Mullen  reminded 
Conference  that  an  element  of 
payment  for  advice  was  already 
included  in  the  global  sum.  "It 
seems  to  me  that  it  would  be  very 
difficult  to  arrange  payment  for  the 
advisory  role  in  any  other  way. 
Mr  Mullen  dismissed  suggestions 
for  patient-paid  or  capitation  fee 
systems. 

Turning  to  payment  for 
residential  home  work,  Mr  Mullen 
said  he  preferred  an  allowance 
based  on  the  time  spent  providing 
the  service,  related  to  the  notional 
salary  for  the  working  proprietor. 
A  capitation  fee  was  another 
option.  "In  either  case,  payments 
should  be  from  additional 
resources;  it  is  not  acceptable  for 
existing  services  to  be 
compromised." 

He  said  the  proposal  on 
medication  records  did  not  go  far 
enough.  '  'There  is  no  reason  why 
patient  medication  records  could 
not  be  kept  for  all  patients  on 


regular  medication  since  there  are 
other  at-risk  groups."  He  saw  a 
substantial  set-up  cost,  and 
preferred  a  flat-rate  payment, 
with  a  minimum  number  of 
records  for  qualifying. 

It  was  only  sensible  for  the 
Government  to  recognise  the 
increasing  accessibility  of 
community  pharmacists  as  a 
source  of  health  care  information 
by  providing  funds  to  improve  the 
quality  and  scope  of  the  material 
displayed.  "And  there  is  no  doubt 
that  successful  negotiation 
depends  upon  how  far  one's  aims 
are  in  sympathy  with  Government 
objectives." 

If  fit  and  healthy  people  can  be 
encouraged  to  stay  that  way,  then 
savings  will  be  very  substantial 
indeed.  Add  to  that  the  "almost 
limitless  potential  for  savings 
through  cost-effective  and  generic 
prescribing,  and  we  could  be 
looking  at  savings  of  hundreds  of 
millions  of  pounds",  Mr  Mullen 
said. 

"If  the  will  is  there  among 
pharmacists  to  carry  out  the 
expanded  role  effectively,  the 
money  can  be  provided  to  finance 
it,  and  we  must  demonstrate  to 
Government  that  support  for  the 
extended  role  is  in  line  with  their 
NHS  policy." 


Mrs  Beth  Taylor,  principal  pharmacist, 
Camberwell  Health  Authority 

standard  to  that  already  provided 
for  acute  services.  The  demand  is 
for  advice,  setting  and  monitoring 
of  standards,  liaison  with  other 
professionals,  training  and  drug 
information.  CSPs  also  supervise 
the  supply  and  use  of  medicinal 
products  to  clinics  and  health 
centres. ' ' 

CSPs  have  the  opportunity  to 
establish  close  working 
relationships  with  a  wide  range  of 
professional  groups,  including 
community  medical  officers, 
district  nurses,  health  visitors, 
community  midwives, 
chiropodists,  dentists  and  so  on, 
Mrs  Taylor  said. 

CSPs  have  the  opportunity  to 
contribute  to  unit  meetings  for 
community  nurses,  family 
planning  advisory  groups, 
immunisation  and  vaccination 
groups,  school  nurses  working 
parties,  health  promotion  unit 
initiatives  and  so  on. 

"These  are  already  co- 
ordinated by  the  health  authority 
and  if  community  pharmacists  are 
to  be  effective  in  their  advisory 
role  they  must  be  aware  of  these 
groups  and  have  access  to  them, ' ' 
Mrs  Taylor  said. 

As  more  people  are 
transferred  from  hospital  to 
community  care,  many  CSPs  are 
finding  their  attention  is 
increasingly  directed  towards 
priority  groups  —  the  elderly, 
mentally  ill  and  mentally 
handicapped  living  in  the 
community. 

These  services  are  usually 
planned  and  managed  by 
multidisciplinary  teams,  and 
pharmacists  must  participate  in 
these  terms  if  they  wish  to 
contribute  to  care. 

continued  o)i  554 


CHEMIST  &  DRUGGIST  24  SEPTEMBER  1988 


553 


continued  from  p553 

Accommodation 
difference 

Mrs  Taylor  drew  attention  to  the 
differences  between  residential 
homes,  nursing  homes  and 
supported  accommodation,  which 
centred  on  the  extent  of  nurse 
involvement  and  the  "philosophy 
of  care"  adopted.  A  registered 
nursing  home  will  provide  nursing 
care  with  a  minimum  of  first  level 
registered  nurses  on  duty  at  any 
time;  a  quite  different  "philosophy 
of  care"  from  a  staffed  group 
home  for  the  mentally 
handicapped  people  living  in  the 
community  where  the  support 
workers  are  not  normally  nurses 
and  often  have  no  health  care 
background.  "The  first  question 
to  ask  when  looking  at  service  to 
a  home  should  be  "Is  there  a 
medicines  policy?",  Mrs  Taylor 
said. 

Without  such  guidelines,  bad 
practices  may  completely  negate 
any  efforts  by  the  community 
pharmacist  to  improve  the 
standard  of  service. 

The  benefit  to  such  homes  of 
pharmaceutical  advice  has  been 
recognised  by  the  Government's 
White  Paper  and  the  Royal 
Pharmaceutical  Society's  working 
group  report  gives  very  useful 
suggestions  on  the  provision  of 
services,  Mrs  Taylor  said. 

She  said  that  in  many  instances 
pharmcists  will  be  aiming  to 
influence  working  practices  when 
advising  homes.  To  do  this, 
pharmacists  must  be  involved  as 
members  of  the  "team",  but 
should  studiously  avoid  being  seen 
in  a  "policing  role". 

"Again  we  need  to  be 
practical,  flexible,  and  understand 
as  fully  as  possible  the  needs  of  the 
people  being  cared  for,"  Mrs 
Taylor  said. 

Giving  examples  of  both  local 
authority  residential  homes  for  the 
elderly,  and  health  promotion 
initiatives,  Mrs  Taylor  said  the 
health  service  is  currently  moving 
towards  a  more  integrated 


approach  to  care.  "The 
pharmaceutical  profession 
however,  is  still  clearly  divided 
into  branches  and  this  makes  it 
more  difficult  for  pharmacists  to 
make  a  positive  contribution  in 
these  newly  developing  fields." 

She  suggested  that  District 
Pharmaceutical  Advisory 
Committees  were  one  way  of 
achieving  better  communication; 
they  are  well  established  in  some 
parts  of  Britain,  in  others  they  are 
rare. 

Both  CSPs  and  community 
pharmacists  faced  many  problems 
in  the  implementation  of  an 
extended  role.  Not  least  of  these 
for  CSPs  was  a  wide  variation  of 
service  provision  throughout  the 
country,  dependent  largely  on  the 
commitment  DPhOs  felt  for 
community  services  alongside 
acute  services. 

"Perhaps  the  CSP's  greatest 
problem  is  the  sheer  size  of  the 
task;  once  you  leave  the  enclosed 
world  of  the  hospital  or 
community  pharmacy,  the  scope 
for  encouraging  rational  use  of 
medication  is  so  obvious  that  it  can 
be  very  difficult  to  decide  how  to 
apportion  time." 

Community  pharmacists,  Mrs 
Taylor  suspected,  will  face 
credibility  problems,  particularly 
with  other  professionals.  "This 
can  only  be  overcome  by  making 
sure  pharmacists  are  seen  to 
perform  their  new  roles  well,  and 
are  clearly  making  a  positive 
contribution  towards  better  and 
more  cost-effective  patient  care, ' ' 
she  said,  adding  that  good 
communication  channels  will  be 
needed  to  overcome  problems  of 
working  in  isolation. 

"Although  we  await  the 
outcome  of  current  negotiations, 
much  can  be  done  within  the 
profession  to  prepare  for  these 
changes.  DPhOs  and  local 
pharmaceutical  committees  can 
be  looking  at  ways  to  support  and 
train  pharmacists  seeking  a  wider 
role  and  regional  pharmaceutical 
officers  can,  as  some  have  done, 
prepare  regional  strategies  for 
pharmaceutical  services  in  the 
community. 


ABERDEEN 


Professor  M.  Rawlins,  Wolfson  Unit  of 
Clinical  Pharmacology,  University  of 
Newcastle 


The  innovative  record  of  the 
pharmaceutical  industry  has  been 
patchy,  with  some  therapeutic 
areas  more  than  adequately 
covered  and  others  neglected, 
Professor  M.  Rawlins  of  the 
Wolfson  Unit  of  Clinical 
Pharmacology  at  Newcastle 
University,  told  the  Conference. 

About  10  years  ago  the 
industry  suffered  a  clear 
innovatory  decline  which  led  the 
late  Professor  Franz  Gross  to 
comment:  '  'The  concentration  of 
research  efforts  on  a  relatively 
small  number  of  fields,  which  look 
promising  from  a  commercial 
point  of  view,  has  led  to  the 
crowding  of  some  areas  and  the 
neglect  of  others.  Many  drug 
companies  are  copying,  or  slightly 
modifying  successful  therapeutic 
principles  with  the  result  that  an 
abundance  of  analogous  drugs  is 
offered,  not  rarely  with 
exaggerated  claims  for 
efficiency. 

However,  nine  years  later 
there  is  a  significant  shift  towards 
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A  good  innovative  record 

and  a  strong 
pharmaceutical  sector  in 
the  UK  is  being  threatened 
by  pressures  on  academic 

budgets  and  political 
moves  to  curb  health  care 
costs  through  the  drugs 
bill.  And  this  in  spite  of  the 

economic  benefits  the 
industry  can  show,  argued 
speakers  on  behalf  of  the 
pharmaceutical  industry 


real  innovatory  research 
stimulated  by  two  developments, 
said  Professor  Rawlins.  Recent 
advances  in  molecular  biology  are 
already  being  successfully 
reflected  in  the  industry's 
research  programmes.  Secondly, 
health  care  policies  in  all 
developed  countries  are  placing 
economic  restrictions  on 
prescribing:  while  the  supply  of 
unbranded  generic  products  is 
encouraged,  the  availability  of 
clinically  important  products  is 
usually  assured. 

"Serious  attempts  have  been 
made  to  discourage  the  use  of 
expensive  brand  products  lacking 
significant  advantages,"  said 
Professor  Rawlins.  "The 
development  of  hospital 
formularies  has  become  a 
significant  regulator  of  drug  use. 
Although  hospitals  are  responisble 
for  only  10  per  cent  of  total  NHS 
drug  expenditure,  their  influence 
on  prescribing  by  GPs  is 
considerable." 

continued  on  p558 


Doing  his  public  relations  pitch  for  the  Keele  BPC  next  year,  treasurer  John  Williams 
(right)  talks  to  Boots  pharmacy  superintendent  Colin  Baldwin  (centre)  and  Gwent 
branch  chairman  Kenneth  Rew 


R&D  is  having  a 
good  patch 
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Cussons  bright  ideas  have  produced 
sales  growth  of  100%  in  toiletries  in  the  last  4  years. 

Building  brands  for  the  1990s. 
Look  out  for  our  latest  bright  ideas  on  pages  556  &  557. 


ADVERTISEMENT 

NEWS  FROM  CUSSONS 


Head  start 
for  new 
conditioner 


This  month's  launch  of  Impenal  Leather 
Gold's  long-awaited  conditioner  marks  a 
determined  bid  by  Cussons  to  become  a 
major  hair  care  player  and  capture  a  greater 
share  of  the  booming  £448m  hair  care 
market  in  the  process. 

Whilst  'family'  appeal  in  shampoo 
usually  means  'down-market,'  Cussons  have 
created  a  unique  position  for  Imperial 
Leather  Gold.  By  establishing  both 
shampoo  and  conditioner  under  the 
Imperial  Leather  brand  name,  they  have 
given  the  products  the  combined  'luxury' 
and  'family'  attributes,  exclusive  to  Imperial 
Leather 

"I  don't  believe  that  you  can  think  of  any 
other  toiletries  brand  name  that  is  both 
'luxury'  and  'family'  like  Imperial  Leather," 
says  Colin  Hession,  Cussons'  sales  and 
marketing  director  "We  have  used  the 
unique  strength  of  the  Imperial  Leather 
name  to  create  brands  that  have  both  wide 
usage  appeal  and  command  a  premium." 

Like  the  shampoo,  Imperial  Leather 
Gold  conditioner  is  available  in  three 
variants  -  Frequent  Use,  Normal  and 
Enriched  Care. 


IP! 

New  Impenal  Leather  Gold  conditioners. 


Imperial  Leather 
picks  top 
French  model 


totally  new  advertising  approach  for  the 
Imperial  Leather  toiletries  range. 

One  by  one,  double  page  spreads  in 
major  women's  magazines  will  pick  off  the 
Imperial  Leather  brands,  using  a  format 
that  will  pave  the  way  for  a  whole  new 
generation  of  Cussons  advertising 

Shot  in  New  York  (the  only  convenient 
meeting  point  for  model  and  photographer), 
strong  branding  and  the  familiar  Imperial 
Leather  badge  meet  fashion  head  on  for  the 
first  time.  Gold  shampoo  and  Dry  deodorant 
advertising  will  reach  the  news-stands 
first  from  October:  other  products  will 
follow 


Radical  new  Imperial  Leather  range 
advertising. 


Conditions 

Gold 


IMPERIAL 
LEATHER 


IMPERIAL 
LEATHER 


LUXURY  CARE 
CONDITIONER 


IMPERIAL 
LEATHER 


.  U  X  U  R  Y  C  ARE 
CONDITIONER 


FREQUENT  USE 


Top  international  model  Estelle  and  her 
French  compatriot,  fashion  photographer 
Marc  Hispard,  are  the  key  ingredients  in  a 


ADVERTISEMENT 

NEWS  FROM  CUSSONS 


Cussons  writes 

best-selling 

book 


Cussons  is  mounting  its  biggest  ever 
on-pack  promotion  across  the  whole  Imperial 
Leather  soap  and  toiletries  range,  centred 
round  a  glossy  money-saving  coupon  book. 
During  September  and  October,  seven 


Cussons'  largest  on-pack  promotion. 


ist. 


>  as  good  as 
impoos* 


In  personal  care,  Imperial  Leather  is  the  biggest  name 
the  bathroom. 

The  very  name  Imperial  Leather  now  means  'premium 
les  in  mass  markets'. 

Gold  Shampoo  has  already  made  a  significant  contri- 
Jtion  to  Imperial  Leather's  growing  success. 

And  now,  to  complement  Gold  Shampoo,  we  announce 
e  launch  of  Gold  Conditioners. 

£660,000  will  be  spent  supporting  both  Gold  products 
3m  October  in  the  colour  press. 

You'll  be  ready,  won't  you? 
JILDING  BRANDS  FOR  THE  1990's. 


million  Imperial  Leather  packs  join  forces  to 
make  capital  from  the  brand's  position  as 
the  biggest  name  in  the  bathroom.  Tokens 
on  each  are  collectable  against  the  mail-in 
coupon  book,  itself  a  further  advertisement 
for  the  successful  product  range 

Full  pages  in  mam  national  press  will 
advertise  the  promotion  and  feature  a 
'starter  token'  to  encourage  reader 
participation. 


Pearl  paves  the 
way  to  Paradise 


A  luxurious  private  island  in  the  Caribbean 
is  probably  the  closest  thing  to  paradise 
on  earth  -  as  the  winners  of  an  exciting 
Cussons  Pearl  competition  will  shortly  find 
out  for  themselves. 

Entry  forms  to  'win  a  dream  holiday  on 
Pearl  island'  will  appear  on  the  soap's  triple 
packs  during  October  and  November, 
complete  with  breathtaking  pictures  of  the 
tropical  hide-away.  It's  a  prize  that  stands  out 
from  the  crowd  -  just  as  Cussons  Pearl  itself 
stands  apart  from  other,  more  traditional, 
beauty  soaps 

Cussons'  head  of  sales,  Mike  Davies, 
highlights  the  importance  of  triple  packs: 
"Multi-pack  soap  volume  is  increasing  and 
now  accounts  for  more  than  half  of  all  sales. 
The  larger  units  are  popular  with  consumers 
and  retailers  alike  -  and  the  new  Pearl  triple 
is  excellent  value." 

Similar  promotional  value,  of  a  different 
kind,  is  being  ottered  by  Pearl  Foam  Bath 
with  a  free  eye  pencil  on  each  pack  during 
the  autumn.  Estimated  retail  price  of  the 
giveaway  is  around  £1  -  an  exceptional 
offer  on  the  £1.29  foam  bath. 


Win  a  week  on  Pearl  island. 
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Modern  medicines  bring 
economic  benefits 


ABERDEEN 


The  contributions  of  the 
pharmaceutical  industry  to  public 
health  and  the  economy  have  been 
substantial.  Better  social 
conditions  have  long  been 
recognised  as  a  major  cause  of 
improved  health,  yet 
"grotesque"  differences  still 
exist  in  health  indicators  even 
within  regions  in  the  UK,  he  said. 

The  relationships  between 
social  deprivation  and  ill  health 
serve  to  remind  that  they  are  still 
important  determinants  of  health, 
even  in  an  affluent  country.  They 
also  emphasise  the  relatively 
limited  contribution  that  acute 
medical  services  and  the  industry 
and  its  products  can  expect  to 
make  to  public  health. 

'I  bitterly  resent  the 
attacks  by  animal 
rights  lobbyists  —  it 
is  totally  unjustifiable' 

Of  the  process  of  drug 
development  Professor  Rawlins 
said  he  had  three  particular 
regrets.  "I  bitterly  resent  the 
verbal  and  physical  attacks  made 
by  animal  nghts  lobbyists  on 
colleagues  in  both  academia  and 
the  industry.  It  is  a  form  of  urban 
terrorism  which  has  no  place  in 
our  society,  and  it  is  totally 
unjustifiable,  for  without 
preclinical  studies  we  would  have 
no  new  products. 

"Second,  I  regret  that  so  little 
has  been  done  by  regulatory 
authorities  and  industry  to 
examine  critically  the  correspon- 
dence between  preclinical  and 
clinical  toxicology  findings. 
"Third,  although  premarketing 
clinical  trials  are  generally  well 
conducted,  clinical 
pharmacological  studies  have 
sometimes  been  less  than 
satisfactory.  In  particular  drug 
doses  at  the  time  of  marketing 
have,  too  often  in  the  past,  been 
excessive.  It  is  galling  to  realise 
that  it  has  taken  up  to  25  years  to 
determine  the  optimal 
hypertensive  doses  of  some 
thiazide  diuretics,"  said  Professor 
Rawlins. 

Notwithstanding  these 


criticisms  the  future  of  pharma- 
ceutical innovation  in  the  UK 
should  be  good,  he  felt.  "Yet  I 
believe  that  current  science  and 
health  care  policies  are  prejudicing 
its  future  in  the  UK.  Unless  there 
is  a  change  I  fear  a  long  term 
decline  in  UK  pharmaceutical 
R&D  as  the  industry  invests  in 
those  countries  which  are 
maintaining  their  scientific 
infrastructure,"  he  said. 

Professor  Rawlins  paid  tribute 
to  the  support  given  by  the 
industry  to  the  Committee  on 
Safety  of  Medicines'  yellow  card 
adverse  reaction  monitoring 
system.  "I  would  also  commend 
the  responsible  attitudes  that  have 
been  taken  over  issues  such  as  the 
teratogenicity  of  retinoids  and  the 
role  of  aspirin  in  Reye's 
Syndrome,"  he  said. 

However,  in  spite  of  the 
generally  good  record,  Professor 
Rawlins  had  some  criticisms. 
Some  of  the  post-marketing 
studies  undertaken  by  individual 
companies  lacked  controls  or 
comparative  data,  and  highly- 
selected  patient  populations  have 
meant  some  investigations  have 
yielded  little  useful  data. 

"There  is  a  need  for 
independent  post-marketing 
surviellance  —  carried  out  either 
by  academic  institutions  or  bodies 
■  not  only  to  investigate 
particular  products  but  also  to 
develop  general  methodology. 
Support  for  such  endevours  is 
unlikely  to  come  from  grant  giving 
bodies,  and  I  hope  the  industry  will 
consider  further  investment  in  this 
field  —  it  is  certainly  in  their  long 
term  interest  to  do  so, "  he  said. 

Professor  Rawlins  also 
criticised  the  industry's 
reluctance  to  investigate  the 
toxicological  mechanisms  of 
products  that  have  been  with- 
drawn on  grounds  of  safety. 
There  are  very  few  instances 
where  companies  have 
deliberately  pursued  research  into 
failures,  although  there  were 
obvious  reasons  for  not  doing  so. 

"I  am  also  extremely  uneasy 
about  the  current  arrangements 
for  compensating  patients  with 
drug  induced  injury.  I  am  unhappy 
about  the  pursuit  of  large  scale 
claims  for  negligence  through  the 
courts  in  areas  where  there  are 
wide  differences  of  professional 
view.  While  the  victims  of  clear 
cut  cases  of  negligence  must  have 
the  right  to  seek  damages  through 
the  courts,  we  need  a  system  of 
no-fault  compensation  if 
reasonable  equity  is  to  be 
maintained,"  said  Professor 
Rawlins. 

Drug  promotion  remains  a 
controversial  subject.  Statutory 
controls  and  voluntary  codes  of 
practice  have  stamped  out  the 
worst  excesses,  but  there  are  still 
serious  problems.  The  major 
regulator  for  the  quality  of 
pharmaceutical  promotion  must 
ultimately  be  the  responsibility  of 


Perhaps  40  per  cent  of  the  decline 
in  mortality  in  developed  countries 
since  the  turn  of  the  century  is 
attributable  to  pharmaceuticals, 
Dr  M.  Carter,  international 
medical  director,  ICI 
Pharmaceuticals,  told  the 
Conference.  As  a  result  life 
expectancy  has  risen  by  20-25 
years  over  the  last  75  years. 

Vaccination  has  caused 
dramatic  declines  in  the  incidence 
of  smallpox,  polio,  measles  and 
diptheria.  Antibiotics  considerably 
reduce  the  need  for 
hospitalisation.  A  striking  feature 
of  the  last  40  years  has  been  the 
almost  complete  disappearance  of 
infectious  disease  as  a  cause  of 
mortality;  up  to  40  per  cent  of 
deaths  in  1931  were  due  to 
infection  compared  to  5  per  cent 
today,  he  said. 

Seven  out  of  the  top  20  leading 
drugs  by  value  worldwide  in  1987 
had  their  origins  in  the  UK. 
Factors  which  have  contributed  to 
this  include  the  past  strength  of 

'Seven  of  the  20 
leading  drugs 
worldwide  have  their 
origins  in  the  UK' 

the  academic  and  allied  science 
base  and  the  close  co-operation 
between  them.  There  has  also 
been  a  relatively  stable  home 
market  for  medicines  which  has 
encouraged  the  multinationals  to 
regard  the  UK  as  a  sound 
investment  base.  But  all  these 
areas  are  under  threat  today,  he 
warned. 

The  economic  benefits  of 
modern  medicines  can  be  gauged 
by  looking  at  the  contributions 
they  make.  A  study  of  six  hospital 
units  following  the  introduction  of 
cimetidine  showed  a  reduction  of 
39  per  cent  in  the  number  of  ulcer 
operations  carried  out.  Significant 
reductions  in  time  lost  from  work 


the  medical  profession,  he  said. 

The  UK's  trade  surplus  in 
medicines  gives  the  industry  an 
important  position  in  the  national 
economy  and  successive 
governments  have  been  careful 
not  to  jeopardise  its  economic 
contribution.  This  conflicts  with 
the  government's  position  as  a 
monopoly  purchaser  of  pharma- 
ceuticals. Since  arrangements 
under  the  Pharmaceutical  Price 
Regulation  Scheme  are  concluded 
in  private,  between  individual 
companies  and  the  DHSS,  it  is 
difficult  to  be  certain  whether  they 
are  fair  to  all  parties.  The  House  of 


ft 

Dr  M.  Carter,  international  director  of 
ICI  Pharmaceuticals 


following  treatment  with 
cimetidine  have  been  shown. 

The  treatment  of  heart  failure 
is  poised  to  undergo  important 
changes  from  the  long  established 
digitalis  and  diuretic  regimes, 
predicted  by  Dr  Carter.  Effective 
control  of  severe  hypertension 
reduces  the  incidence  of  renal  and 
heart  failure  —  if  left  untreated 
malignant  hypertension  has  a 
grave  prognosis  with  50  per  cent 
of  patients  dying  within  three 
months.  Studies  show  that 
adequate  control  of  moderate 
hypertension  reduces  the  risk  of 
developing  a  morbid  event  over  a 
five  year  period  from  55  to  18  per 
cent. 

There  is  concern  that  much 
pharmaceutical  research  is  "me 
too"  and  therefore  of  doubtful 
value,  said  Dr  Carter.  "However 
progress  is  made  in  two  ways. 
There  are  the  breakthroughs  and 
then  there  are  progressive 
advances  on  the  basis  of  the 
original  step  forward . ' '  Improved 
vaccines  and  drugs  such  as 
atenolol,  enalapril  and  ranitidine 
were  not  the  first  innovation  but 
each  has  been  a  step  forward  by 
being  more  effective  or  safer  for 
Continued  on  p563 


Commons  Public  Accounts 
Committee  has  concluded  in  the 
past  that  they  are  not.  "In  the 
absence  of  public  disclosure  of 
individual  annual  financial  returns 
there  is  a  good  case  for  the  PAC  to 
re-examine  the  issue,"  said 
Professor  Rawlins. 

Irrespective  of  whether 
industry  profits  from  the  NHS  are 
too  high  or  too  low,  health 
authorities  are  finding  it 
increasingly  difficult  to  pay  for 
medicines.  It  would  be  tragic  if  the 
NHS  was  unable  to  benefit  from 
the  industry's  current  innovative 
phase  through  inability  to  pay. 
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OUR  NEW  LOOK  CAME  NATURALLY 
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REGINA,  THE  BRAND  LEADER  IN  ERESH  ROYAL  JELLY  SUPPLE- 
MENTS, GOES  FROM  STRENGTH  TO  STRENGTH 


R  E  PIMA 
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STUNNING  NEW  PACKAGING  WILL  EMPHASISE  REGINA'S  PREMIER- 
PRICED  POSITION 

jf®"  EVEN  MORE  SHELF  APPEAL,  FOR  EVEN  GREATER  SALES 

heavy  consumer  press  support  will  send     GREATER  PROFITS  COME  NATURALLY 

SALES  SOARING,  SO  STOCK  UP  NOW 


SPECIAL  OFFER  TO  INTRODUCE  REGINA'S  NEW-LOOK  PACKAGING  -  10  DAYS'  SUPPLY  OF  REGINA  ROYAL 
JELLY  CAPSULES  FREE  WITH  EVERY  PACK  OF  30  FOR  JUST  £12.95  RRP 

""FOR  FURTHER  INFORMATION  CONTACT  REGINA  ROYAL  JELLY  LTD.,  OR  YOUR  LOCAL  WHOLESALER 


REGINA  HOUSE.  2-3  ELSTREE  GATE,  ELSTREE  WAY,  BOREHAMWOOD  HERTS  WD6  1 JD  TELEPHONE  01-207  7020 


TH  IS  YEAR, 
NEXT  YEAR 

EVERYTIME, 
ALWAYS. 

11     '     R     d  ALWAYS  THEI 


Vrestric  will  deliver  on  time,  everytime, 
always,   or  you'll   know  the 
reason  why.  We  understand  that 
when  you  place  your  business 
with  us  we  hold  your  reputation 
in  our  hands. 

That's  a  responsibility  we 
don't  take  lightly  and  to  fulfil  it  we 
have  applied  both  minds  and  money 
to  providing  the  retail  pharmacist 
with  the  most  advanced  systems  available. 

Our  vans,  for  instance,  all 
370  of  them,  our  articulated 
vehicles,  and  most  important, 
their  drivers,  are  there  to  make 
sure  that  what  you  order  gets  to 
you  when  you  need  it.  In  most 
areas  we  will  deliver  to  you  twice 
a  day  and  wherever  you  are  we 
will  never  knowingly 
let  you  down.  In  the  end  what  really 
matters  is  the  people  behind  those  Mm 
services.  We  believe  that  the 
quality  of  our  service  is  second 
to  none  because  the  people  who  run 
it  are  second  to  none. 

Call  your  local  Vestric  Manager 
now  and  we'll  prove  it  to  you. 

VESTRIC  LIMITED-WEST  LANE 
RUNCORN  ■  CHESHIRE  ■  W  A  7  2PE 
TELEPHONE:     0928  717070 
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A  SUPER  NEW  PRODUCT 
TO  SOUP  UP  YOUR  SALES. 


Now  there's  a  new  addition  to  the  Build-up  range 
-  Build-up  Fortified  Soups.  They  are  tasty,  nourishing 
soups  that  are  rich  in  protein  and  fortified  with  vitamins 
and  minerals. 

Each  serving  contains  a  quarter  of  the  Recommended 
Daily  Amount  of  key  vitamins  and  minerals  and  provides 
more  energy  than  most  traditional  soups.  Plus  they  don't 
contain  any  artificial  colours  or  preservatives  and  are 
gluten  free. 

So,  Build-up  Fortified  Soups  are  ideal  as  a 
nutritious  supplement  for  those  convalescing;  the 
elderly;  pregnant  women;  nursing  mothers  and  in  fact 
for  anyone  who  needs  extra  nourishment. 

There  are  two  delicious  varieties  -  Chicken  gar- 
nished with  chives,  and  Mushroom  with  real  mushroom 
pieces.  And  they're  quick,  convenient  and  easy  to  make  by 
simply  adding  boiling  water. 


Build-up  Fortified  Soups  are  being  launched  in 
June  1988  with  a  nationwide  advertising  campaign  in  the 
national  press  together  with  high  impact  point  of  sale 
material. 

As  Build-up  Soups  are  exclusive  to  the  Chemist 
trade,  make  sure  you  stock  up  now. 

From  Nestle  Health  Care -Using  Our  World-Wide 
Resources  In  The  Pursuit  Of  Excellence. 
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FORTIFIED  SOUP 

ONLY  AT  CHEMISTS 


FURTHER  INFORMATION  IS  AVAILABLE  FROM  NESTLE  HEALTH  CARE.  ST  GEORGE'S  HOUSE.  CROYDON,  SURREY  CR9  1NR  CARNATION  BUILD-UP  IS  A  REGISTERED  TRADE  MARK 
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Industry  will  not  be  destroys 
by  political  expediency 


In  the  long  term  the  lack  of  logic  in 
constantly  looking  for  cuts  from 
the  pharmaceutical  sector  as  the 
principal  means  of  saving  money  in 
health  care  will  be  recognised, 
asserted  Dr  Peter  Read,  director 
of  Hoechst  UK.  The  hospital 
sector  is  the  chief  culprit  for 
higher  spending  and  is  responsible 
for  by  far  the  greatest  proportion 
of  expenditure  compared  with 
other  areas  of  the  NHS,  he  said. 

Hostile  government  action  has 
a  long  term  impact  on  the 
pharmaceutical  industry,  and  most 
of  the  problems  relate  to  efforts  to 
curb  expenditure.  The  prime 
motive  for  selecting  the 
pharmaceutical  sector  for  cuts  is 
political,  and  the  judgment  of  just 
how  long  negative  measures 
against  the  industry  can  continue 
becomes  a  matter  of  political 
judgment,  said  Dr  Read.  "I  am 
convinced  that  those  Western 
governments  that  have  a 
successful  innovative  industry 
which  makes  a  major  contribution 
to  the  balance  of  trade  will  not 
allow  it  to  be  destroyed  by  political 
expediency,"  he  said. 

However,  the  industry  must 
work  to  achieve  better 
understanding  and  support  for 
continuing  medical  research. 
Paradoxically,  it  may  be  assisted 
in  this  by  problems  like  AIDS. 
"Disasters  of  this  sort  could  be 


Continued  from  p558 
patients  to  take. 

The  pharmaceutical  industry's 
balance  of  trade  in  1987  was  over 
£800m  in  the  black.  However 
some  changes  over  the  last  20 
years  have  not  been  positive. 
Development  times  for  new  drugs 
have  increased  to  12-15  years, 
compared  to  Inderal  in  the  1960s, 
which  took  two  years  and  10 
months.  Extended  development 
times  reduced  patent  life  with  a 
major  impact  on  profitability  and 
future  research  capability. 

Dr  Carter  then  turned  to  the 
question  of  whether  medicines 
provide  value  for  money.  Drugs  at 
factory  gate  prices  account  for 
approximately  10  per  cent  of  the 
cost  of  the  NHS  —  a  figure  that 
has  remained  fairly  constant  for 
the  past  two  decades.  In  hospitals 
the  figure  is  even  lower,  probably 
around  3  per  cent  —  a  figure 
similar  to  laundry  costs,  he 
suggested.  Unlike  most 
independent  industries  the 
Government  directly  controls 
prices  and  profits. 

The  average  ingredient  cost 
for  a  prescription  for  antibiotics  is 
around  £5.  This  is  several  orders 


Dr  Peter  Read,  director  of  Hoechst  UK 


helpful  in  concentrating  minds  on 
the  priorities  of  health  needs.  The 
threat  of  AIDS  has  already  led  to 
a  belated  recognition  by  the  WHO 
of  its  epidemiological  implications, 
including  the  cold  statistic  of  a 
million  sufferers  within  five  years. 
The  Office  of  Health  Economics 
has  predicted  that  by  1990  AIDS 
will  be  second  only  to  heart 
disease  as  a  discrete  cause  of 
working  days  lost  in  the  UK , ' '  said 
Dr  Read.  "These  are  sobering 
statistics  but  they  do  provide  an 
opportunity  for  industry  to 
redress  some  of  the  balance  of 
political  rhetoric  conducted  by 
WHO  and  other  bodies.  These 


a  magnitude  cheaper  than  a  week 
in  hospital  at  around  £610,  said  Dr 
Carter.  International  comparisons 
show  that  the  UK  expenditure  on 
drugs  per  head  of  the  population 
each  year  is  much  less  than  many 
other  countries,  amounting  to 
about  lOp  a  day  per  head  of 
population.  This  compares  to  34p 
a  day  on  tobacco  and  76p  a  day  on 
alcohol. 

For  several  years  the 
pharmaceutical  industry  has  put 
more  capital  investment  into  the 
UK  than  it  has  made  profits  from 
the  NHS.  This  discrepancy  can  be 
explained  by  income  from 
exports.  But  the  changing  pattern 
of  the  national  economy  may  have 
an  effect. 

"Some  of  the  signs  for  the 
pharmaceutical  industry  for  the 
next  20  years  are  not  favourable. 
Successful  industries  have  been 
destroyed  in  this  country 
before.  There  is  no  immutable  law 
which  says  we  may  not  go  the 
same  way  should  society  fail  to 
understand  our  needs,  and  should 
we  as  an  industry  fail  to  help 
society  understand  the 
importance  of  our  products, ' '  he 
warned. 


groups  have  stated  that  they  wish 
to  allot  top  priority  to  AIDS 
research.  They  must  recognise 
that  it  has  to  be  funded . ' ' 

The  world  is  still  affected  by  a 
massive  burden  of  disease  and 
potentially  avoidable  suffering.  In 
the  UK  alone  two  million  years  of 
potential  working  life  are  lost  in 
the  15-64  age  group  due  to 
premature  mortality.  Vascular 
disease  and  cancer  are  the  major 
contributory  factors,  said  Dr 
Read.  Expenditure  on 
pharmaceutical  research 
worldwide  has  been  calculated  at 
£8  billion  a  year,  of  which  the  UK 
will  contribute  some  £700m  in 
1988,  or  about  13.5  per  cent  of  its 
gross  output. 

But  only  one  in  four  of  the 
products  launched  worldwide  are 
likely  to  yield  a  worthwhile 
commercial  return,  two  of  the  four 
giving  a  long  term  payback  and 
one  in  four  not  recovering  its  R&D 
costs.  "Pharmaceutical  research 
has  been  described  as  a  lottery 
and  this  is  leading  to  increasing 
concerns  in  an  industry  where  the 
chances  of  winning  big  prizes  are 

'Small  teams  with 
freedom  for  decision 
making  are  the  way 

forward  for  R&D' 

becoming  less  likely,"  said  Dr 
Read.  '  'These  concerns  must  be 
addressed  since  criticisms  persist 
over  the  efficiency  of  R&D 
activities,  particularly  the 
blunderbuss,  molecular  roulette 
techniques." 

There  is  a  body  of  opinion 
which  claims  the  effectiveness  of 
R&D  can  be  markedly  improved 
by  separating  the  two  parts. 
"They  are  fundamentally 
different,  requiring  different 
management,  organisation  and 
reward  systems,"  he  said. 
Development  could  well  be 
contracted  out  and  many 
companies  are  looking  at  this 
option.  In  some  cases  in-house 
development  activities  are  not 
able  to  compete  with  contract 
houses  in  either  the  clinical  or  pre- 
clinical development  stages. 

Innovative  research  is 
altogether  more  complicated,  said 
Dr  Read,  and  it  would  seem  that 
small  teams  working  in  an 
environment  conducive  to  clear 
thinking,  with  freedom  for 
decision  making  and  budgets  that 
are  set  on  performance  not 
promise,  are  the  way  forward  for 
the  future. 

The  limits  of  technology 


through  conventional  chemical 
approaches  are  finite  and  as  these 
limits  are  reached  the  number  of 
new  drugs  could  fall.  "We  are 
probably  at  the  top  of  the  curve  for 
conventional  chemical  approaches 
to  drug  innovation,  but  new 
technologies  are  becoming 
available,"  said  Dr  Read.  The 
impact  of  techniques  based  on 
molecular  biology  is  reflected  in 
the  ranking  of  R&D  projects 
underway  in  1987.  This  shows 
that  biotechnology  is  continuing  to 
increase  its  lead  with  653  products 
undergoing  R&D,  an  increase  of 
17  per  cent.  The  majority  of  these 
are  in  pre-clinical  testing,  and  if 
this  is  related  back  to  the 
technology  curve  it  is  probable 
that  many  will  represent  false 
starts.  In  spite  of  the  doubt  about 
returns  from  genetically 
engineered  products  major 
companies  are  also  investing 
heavily  in  recombinant  DNA 
research. 

The  link  between  current 
research  projects  and  the  market 
is  of  crucial  importance,  said  Dr 
Read.  It  is  significant  that  12  of  the 
58  new  compounds  launched  in 
1987  were  in  the  cardiovascular 
field.  There  are  a  number  of 
exciting  developments  in 
thrombolytic  therapy,  including 
the  launch  of  Eminase  and 
recombinant  tissue  plasminogen 
activator.  The  first  clinical 
evidence  is  now  available  showing 
how  a  combination  of 
hypolipidaemic  therapy  and  diet 
can  reverse  the  process  of 
atherosclerosis,  and  the  first  of  a 
new  class  of  hvpolipidaemics 
(MSD's  HMG  co-enzyme  A 
reductase  inhibitor  Lovastan)  has 
been  launched  in  a  number  of 
major  markets. 

A  new  class  of  vaso-active 
products  has  been  launched  with 
potassium  channel  activation  as 
their  mode  of  action.  In 
gastrointestinal  therapy  clinical 
data  on  the  new  proton  pump 
inhibitors  are  now  available  with 
some  indications  of  faster  earlier 
healing.  In  the  central  nervous 
system  new  data  is  being 
generated  on  the  role  of  platelet 
activating  factor  antagonists  and 
new  leads  are  being  pursued  in 
Continued  on  p564 
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ABERDEEN 

The  role  of  a  community 
pharmacist  in  the  care  of 
patients  with  hypertension, 
GP  appreciation  of  drug 
costs  and  the  use  of 
counselling  areas  in 


PRACTICE  RESEARCH  SESSION 


Pictured  prior  to  the  practice  research  session,  the  presenters  (left  to  right,  back 
row)  Felicity  Newton-Syms,  Nicola  Booth,  Christine  Bond  and  Felicity  Smith,  (front 
row)  Jacqueline  Parkin  and  Susan  Ross 

Resident  stress 


Continued  from  p563 
Alzheimers  Disease  on  nerve 
growth  factor  and  in  other  areas 
such  as  migraine  and  movement 
disorders.  The  highly  potent 
orally  active  group  of  4-quinolones 
offer  considerable  promise  in  the 
anti-infective  field. 

This  brief  resume  showed  that 
the  catalogue  of  research  projects 
currently  underway  is  impressive 
and  encouraging,  said  Dr  Read, 
although  naturally  there  will  be 
many  blind  alleys:  "The 
synergistic  and  co-operative  role 
of  industry  and  academia  remains 
critical  and  industry  must  nurture 
the  relationship  very  carefully," 
he  said. 

The  constant  erosion  of 
effective  patent  term  and  the 
consequent  loss  of  any  realistic 
hope  of  payback  for  new  products 
represents  one  of  the  greatest 
threats  to  the  research  based 
industry,  said  Dr  Read. 
"Furthermore,  the  industry  is 
concerned  about  the  loss  of  brand 
name  protection,  and 
governments  continue  to  make 
threatening  moves  towards  the 
introduction  of  generic 
substitution.  This  measure  would 
rock  the  pharmaceutical  industry 
off  its  foundations,"  he  warned. 

With  short  patent  terms 
manufacturers  have  to  rely  on  the 
protection  of  brand  names. 
Research  cannot  be  supported  on 
the  margins  earned  by  multi- 
source  generic  medicines. 
Generics  companies  are  growing 
concerns  and  have  a  legitimate 
and  important  role,  but  it  should 
be  aimed  at  the  supply  of  lower 
cost  patent  expired  medicines. 

'We  must  create  and 
justify  a  balanced  two 
tier  industry' 

"We  must  create  and  be  prepared 
to  justify  a  balanced  two  tier 
industry,"  said  Dr  Read.  "The 
industry  must  support  as  an 
absolute  priority  all  the  attempts 
to  obtain  full  patent  restoration 
within  the  European  Patent 
Convention." 

Dr  Read  said  he  was  confident 
of  the  eventual  outcome  of  the 
intention  to  create  an  internal 
European  market  in  the  1990s. 
The  transition  process  would  be 
complex  and  require  careful  co- 
ordination. It  must  incorporate  the 
three  key  areas  of  patents, 
regulatory  requirements  and 
progress  towards  a  European 
price  policy,  he  said. 

"Our  affluent  Western  society 
will  be  willing  to  pay  a  high 
premium  for  the  maintenance  of 
its  health  care  standards,"  he 
said.  "The  industry  has  to  be  far 
more  skilled  at  promoting  its  role 
in  the  health  care  system.  Some  of 
the  political  initiative  must  be 
recaptured  so  that  the  tax  payer 
understands  he  is  getting  good 
value  for  money." 


community  pharmacies 
were  among  the  subjects 
examined  in  Thursday 
afternoon's  practice 
research  session.  The 
seven  papers  presented 
were  competing  for  the 
C&D  Medal  and  Award, 
which  was  won  by  Felicity 
Newton-Syms  for  her  study 
on  the  influence  of  a 
pharmacist  on  GP 
prescribing. 


The  stress  encountered  by 
resident  hospital  pharmacists  was 
measured  in  a  study  by  Susan 
Ross  (Aberdeen  Royal  Infirmary). 

She  compared  the  responses 
on  65  resident  pharmacists  and  74 
non-resident  pharmacists  to 
questions  covering  minor 
psychiatric  morbidity  and 
perceived  stress  resulting  from 
specific  work  situations. 

Residents  were  more  likely  to 
be  single,  younger  than  non- 
residents, basic  grade,  and  to 
have  been  in  their  posts  for  a 
shorter  time. 

The  resident  pharmacists 
found  all  the  specified  aspects  of 
their  jobs  —  working  alone,  being 
overworked,  abuse  of  service  by 
wards,  lack  of  communication, 
staff  relations,  worry  about 
making  errors  —  more  stressful 
than  non-residents.  The  total 
stress    score    (7.57)  was 


That  there  is  a  key  role  to  be 
played  by  hospital  pharmacists  in 
encouraging  and  providing  the 
means  of  reporting  adverse  drug 
reactions  was  the  theme  of  a 
paper  by  Nicola  Booth,  Cheryl 
Smith,  D.G.Grahame-Smith  Qohn 
Radcliffe  Hospital,  Oxford)  and 
David  Luscombe  and  Bryan 
Veitch  (UWIST). 

A  new  scheme  designed  to 
increase  the  number  and  improve 
the  quality  of  local  ADR  reporting 
forms  the  basis  of  the  paper.  In 
the  case  of  a  suspected  ADR,  any 
doctor,  pharmacist,  nurse  or 
medical  student  may  record  brief 
details  on  a  specially  designed 
yellow  form  at  the  end  of  each 
bed.  Forms  are  checked  each  day 
by  pharmacists  and  any  collected 
are  followed  up  and  assessed  by 
an  ADR  team  of  a  pharmacist  and 
clinical  pharmacologist. 


substantially  higher  than  that  for 
non-residents  (4.04). 

A  two-way  analysis  of  variance 
showed  that,  although  grade  had 
some  influence  on  perceived 
stress,  resident  status  was  more 
influential. 

In  contrast,  variations  in 
psychiatric  morbidity  could  be 
explained  only  by  considering 
grade  and  resident  status.  There 
was  a  tendency  for  basic  grade 
residents  and  staff  grade  non- 
residents to  suffer  more 
psychiatric  morbidity. 

The  author  concludes  that 
although  basic  grade  residents 
perceive  higher  stress  in  the  areas 
covered  by  the  questionnaire, 
staff  grade  non-residents  were 
experiencing  stress  from  other 
sources,  such  as  staff  shortages, 
lack  of  money  in  the  NHS,  lack  of 
promotion  prospects  and 
management  problems. 


Over  a  six  month  period,  125 
reactions  were  seen  in  2,029 
patients.  Seventeen  yellow  cards 
were  sent  to  the  CSM. 

The  results  revealed  a  marked 
increase  in  ADR  reporting  since 
the  introduction  of  the  scheme, 
with  an  incidence  of  6  per  cent  of 
patients  experiencing  ADRs 
exceeding  that  of  other  studies. 

The  authors  report  the  solving 
of  a  number  of  problems 
associated  with  under-reporting 
—  ignorance  about  which  ADRs  to 
report,  lack  of  time  to  fill  in  forms, 
a  lack  of  feedback  leading  to 
disinterest  in  reporting,  and  a  lack 
of  awareness  that  symptoms 
might  be  due  to  an  ADR. 

A  pharmacist,  with  medical 
back-up,  has  been  central  in 
providing  daily  advice  and 
information  on  all  aspects  of 
ADRs,  the  authors  say. 


ADR  reporting 
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Ward  supply  examined 

Practice  research  posters 

Antimicrobial  activity  of  mouthwashes:    visit  requests  have  prompted  the 
The  Rybar  A  ward- winning  poster    development  of  a  second  talk, 
provided  a  comparative  evaluation    Other  branches  might  like  to 
of  eight  proprietary  mouthwashes    consider  similar  schemes  thereby 
using  a   "standard  rinse"  —    promoting  better  public  relations 
10-second  gargle,  10-second  rinse    between  the  profession  and  the 
of  the  teeth  and  cheeks  and  a    general  public.  Sheila  Chantler, 
10-second  rinse  of  the  mouth  in    Sheila  Morton  and  Barbara 
sequence.                               Payne,  Wirral  Branch  RPSGB, 
The  numbers  of  aerobic  colony    in  conjunction  with  James  Ford 
forming  units  were  determined  by    and  David  Mottram,  Pharmacy 
microbiological  analysis.  Pooled    Practice    Research  Centre, 
results  (six  subjects  per  brand)    Liverpool  Polytechnic . 
showed  that  one  minute  after 

using  the  mouthwashes  the  total    Eye  drop  compliance:  Problems 
number  of  organisms  rinsed  from    identified  in  a  group  of  200  out- 
the  mouth  had  reduced  by  more    patients  at  Aberdeen  Royal 
than  99.5  per  cent  for  Oraldene,    Infirmary  included  squeezing  the 
Betadine,  Corsodyl,  Bocasanand   bottle  (20  per  cent),  directing  the 
Merocet,   83   per  cent   for    bottle  —  miss  frequently  (36)  and 
Listerine,  66  per  cent  for  Boots    occasionally  (13),  poor  visibility  of 
and28perforDettol.                 bottle  tip  (13),  shaky  hand  (8), 
One  hour  later  the  results    blinking  (12),  and  prodding  eye 
were  Oraldene  and  Betadine  91    (9).  None  of  the  patients  knew  of 
percent,  Corsodyl  89,  Bocasan    the  "Easi-drop"  bottle,  but  56 
88,  Merocet  79,  Listerine  22,    per  cent  expressed  an  interest  in 
Boots  21  and  Dettol  0.  The    using  it. 

authors  note  that  a  99.5  per  cent        The  average  age  of  patients 
reduction  in  CFU  means  in  normal    was  62  years,  but  there  is  a  need 
individuals  there  would  still  be    for  adequate  education  and 
around  5,000  organisms  in  each  ml    standardised  guidance, 
of  the  "standard  rinse"  liquid.      D  Jessiman ,     A.J .  Winfield, 
They  conclude  that  Oraldene,    A.  Williams,  L.Esakowitz,  Robert 
Betadine,  Corsodyl,  Bocasan  and    Gordon 's  Institute  of  Technology , 
Merocet  will  be  effective  in   Aberdeen,  and  Aberdeen  Royal 
combating  bacterial  infections  in  Infirmary. 
the  mouth  and  throat  under  the 

conditions  of  use.  "Listerine  and    Lozenge  efficacy:  In  a  trial  which 
the  Boots  brand  could  both  have  a    measured  the  number  of  colony 
function  as  breath  fresheners,    forming  units  recoverable  from 
Dettol  appears  to  be  inadequate  at    the  mouth  before  and  after 
the                 recommended    sucking  antibacterial  lozenges, 
concentration."       R.M.E.    Merocets  were  found  to  have  a 
Richards  and  C.J.  McCague,    marked  antibacterial  activity, 
Robert  Gordon 's  Institute  of  Hibitane  a  less  but  still  significant 
Technology,  Aberdeen.                 activity,  and  Tyrozets  little  or  no 

activity.  Sucking  three  Merocets 
Herbal  cigarettes:  Analysis  of  seven   in  close  succession  resulted  in  a 
products      available      from    cumulative  antibacterial  activity 
pharmacies  —  Potter's  asthma,    which  could  be  advantageous 
four  Honeyrose  varieties,  ginseng   clinically  in  the  absence  of  other 
herbal  and  Taunton  —  revealed    contraindications.    R.M  E. 
that,   according  to  the  legal    Richards  and  Gillian  Cowie, 
definition,  all  were  "middle  tar"    Robert  Gordon's  Institute  of 
cigarettes  and  as  such  a  danger  to    Technology,  Aberdeen. 
patients  with  respiratory  disease. 

The  absence  of  nicotine  from  all   Excessive  prescribing:  Savings 
varieties     was     confirmed,    through    the    reduction  of 
Pharmacists  might  like  to  consider   excessive  prescribing  on  multiple 
whether  they  should  be  selling   item  prescription  forms  could  be  in 
herbal  cigarettes  at  all,  in  view  of   the  order  of£9m  a  year  in  England 
the  possible  risk  to  health  of  the    alone.  In  a  four  week  period,  just 
consumer.           A.J.Green,    under  10  per  cent  of  prescription 
M.  Watford,   G.B.Lockwood,    forms  surveyed  were  identified  as 
Department    of    Pharmacy,    multiple  item  prescriptions  in 
University  of  Manchester.             which  the  number  of  days 

treatment  could  be  quantified. 
Wirral  public  relations:  A  presentation   One  third  of  the  total  prescriptions 
for  the  general  public  developed   on   those    forms  contained 
from  the  Royal  Pharmaceutical   examples      of  excessive 
Society's   "Medicines   with    prescribing,  with  just  under  two 
respect  '  talk  had,  as  a  result  of   thirds  having  five  or  more  excess 

oral  Prp^  nnhlintv  Hppii  cnvpn  Ac)     davs  ot  treatment    Thf  ^vpraop 

times  in  a  15-month  period  to  an   cost  of  excess  prescribing  was 
estimated  1 ,500  people.  A  second   £1 .05  per  item  (25.8  per  of  total 
generation  of  speakers  is  now   item  cost).  J.A.Rees  and  J.H. 
presenting  the  talk,  and  return    Collett,  University  of  Manchester. 

A  study  which  revealed  that  less     were  visited  daily   by  ward 
than  1  per  cent  of  prescribed     pharmacists,  but  there  was  no 
drugs  were  not  available  for     top-up  of  stocks  by  the  pharmacy, 
administration  on  the  ward  at  the         Overall,  one  dose  was  missed 
required  time  could  lead  to  a     for  every  eighteen  patient  days 
regional  or  national  target  for    and,  as  the  authors  point  out, 
standards  of  service ,  according  t<  >    approximately  half  of  those  missed 
its  authors,  Sarah  Cole,  Dr  Brian     were  for  the  patient's  first  dose  of 
Hebron  and  Dr  David  Scott     a  drug.  Even  so,  95.9  per  cent  of 
(Dudley      Road      Hospital,     first  doses  were  available  on  the 
Birmingham  and  Pharmaceutical     ward.  Overall  268  doses  (135  first 
Sciences    Institute,    Aston     doses)  out  of  27,740  doses  were 
University).                              missed  in  4,801  patient  days. 

In  a  six-week  period  covering         The  authors  commend  the 
over  27,000  doses  given  to     system,  in  which  the  nurse  writes 
patients  on  15  surgical,  medical     a  code  covering  the  reason  why  a 
and    geriatric    wards,    code     drug   is   not   given   on  the 
numbers  indicating  a  dose  missing     prescription  sheet ,  for  its  ease  of 
appeared  for  less  than  2  per  cent     integration  into  current  practice, 
of  doses  on  all  wards,  and  less     and    hope    to    examine  its 
than  1  per  cent  on  many.  Wards     applicability  to  other  situations. 

Counselling  areas 

A  strong  commitment  to  the    pharmacies   should   have  a 
development  of  the  advisory  role,    counselling  area,  with  inner  city 
but  a  lack  of  provision  in     pharmacists  more  likely  than  their 
pharmacies  for  the  sort  of  privacy     suburban  colleagues  to  agree, 
sometimes  needed,  wasrevealed         The  15.9  percent  who  did  not 
in  a  study  by  pharmacist  Felicity     feel  the   need  for  separate 
Smith  and  Professor  M.R.  Salkind     counselling  areas  were  found  to 
(Department  of  General  Practice,     not  necessarily  reflect  a  lack  of 
St  Bartholemew's).                     commitment  to  the  advisory  role. 

Questionnaires  were  sent  to     but  were  less  likely  to  report  that 
all  1,280  pharmacies  in  London;     they  enjoyed  advising  customers. 
614  were  returned.                         Some  462  questionnaires 

Some   35.6   per  cent   of     were    also    handed    out  to 
pharmacists  said  their  pharmacy     customers  requesting  the  advice 
had  a  counselling  area.  Single     of  pharmacists.  Of  the  30  per  cent 
proprietor  pharmacies  were  more     completing  the  forms,  45  per  cent 
likely  to  have  them  than  the  large     felt  that  there  had  been  at  least 
multiples  and  pharmacies  that  had     i  me  <  iccasion  when  they  had  felt  a 
been      under      the      same     lack  of  privacy  when  consulting  a 
management  for  more  than  ten  pharmacist, 
years.      Pharmacies      with         The  authors  conclude  that  the 
counselling  areas  did  not  report     convenience  of  pharmacists  is 
more  patients  seeking  advice  than     important  in  the  decision  to  seek 
those  without.                           advice,  but  the  profession  should 

However,  84.1  per  cent  of     ensure  this  attraction  is  not 
respondents  felt  that  community  jeopardised. 

Influence  on  GP  prescribing 

The  effect  of  a  pharmacist,  trained         One  visit  by  the  pharmacist  of 
;as  an  "academic  representative"     around   five   to   ten  minutes 
using  the  commercial  methods  of    duration,  was  made  to  each  doctor 
the  pharmaceutical  industry,     over  the  full  trial  period.  Of  328 
promoting  advice  on  the  use  of    CPs  in  Leeds  FPC,  150  were 
medicines  in  selected  therapeutic     randomly  selected  for  the  study, 
areas  to  CPs,  was  assessed  in  the     with  the  remainder  acting  as  a 
C&D  Medal  and  Award  winning     control  group.  The  Prescription 
study  by  Felicity  Newton-Syms,     Pricing  Authority  provided  a 
Peter  Dawson,  Robert  Calvert,     record  of  all  prescriptions  each 
Jonathan  Cooke,  M.  Feely  (Leeds     month  lor  Leeds  FPC. 
General  Infirmary)  and  Geoff         Miss  Newton-Syms  presented 
Booth  (pharmacy  practice  unit,     the   results   for  the  NSAIDs 
Bradford  University).                  campaign.    This  advocated 
Therapeutic    areas    that     rationalised   prescribing  using 
seemed  to  reflect  less  than     ibuprofen,     piroxicam  and 
'optimal  prescribing  and  where     indomethacin.  In  the  study  group, 
there  was  the  most  potential  for     there    was    an    increase  in 
rationalisation  —  including  non-     prescribing  costs  for  the  targeted 
steroidal   anti-inflammatories,     drugs  and  a  decrease  in  costs  for 
"generic  prescribing",  and  beta-     other  NSAIDs  compared  with  an 
blockers  for  mild  hypertension  —     overall  increase  in  prescribing 
were   chosen   for   the   four     costs  in  the  control  group.  And  the 
promotional  campaigns.                                Continued  on  p566  . 
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continued  from  p565 

results  appear  to  show  that 
intervention  also  tended  to 
promote  generic,  rather  than 
branded  prescribing,  with 
increases  in  generic  prescribing  in 
the  study  group  outstripping  those 
in  control  GPs.  Miss  Newton- 
Syms  said  that  the  study 
demonstrated  potential  annual 


savings  of  £57,000  to  the  Leeds 
FPC  in  an  NSAIDs  bill  of 
£200,000. 

The  researchers  say  that  a 
one-to-one  meeting  with  an 
"independent  representative"  is 
effective  in  influencing  prescribing 
behaviour  and  that  a  targeted 
education  programme  could 
contain  costs  effectively. 


GPs'  drug  knowledge 


Local  formularies,  produced  by 
GPs  in  consultation  with 
community  pharmacists,  could  be 
a  means  of  implementing 
economies  without  impairing 
clinical  freedom. 

Benefits,  according  to  a  study 
by  pharmacist  Christine  Bond  and 
Dr  R.J.  Bond  (University 
Department  of  General  Practice, 
Aberdeen),  would  include 
improved  knowledge  of  cost, 
indications,  side-effects  and  the 
relative  merits  of  products. 

Data  regarding  doctors' 
beliefs  were  collected  using  a 
postal  questionnaire.  Some  270 
Grampian  principal  practitioners 
and  94  Scottish  principals  were 
approached;  81  per  cent  of 
doctors  responded. 

The  questionnaire  consisted  of 
45  attitude  statements,  with  open 
ended  questions  on  medical 
publications  and  costs  of  a  number 
of  specified  treatments. 

Only  27  per  cent  of  the  GPs 
felt  that  their  prescribing  costs 
accounted  for  too  great  a 
proportion  of  the  NHS  budget,  but 
73  per  cent  felt  that  these  costs 
could   be    reduced  without 


adversely  affecting  patient  care, 
and  76  per  cent  felt  cost  should 
normally  be  considered  when 
deciding  on  treatment. 

While  72  per  cent  thought 
more  information  on  cost  would 
achieve  economies,  63  per  cent 
felt  generic  prescribing  was 
acceptable,  but  only  51  per  cent 
thought  pharmacists  should  be 
allowed  to  substitute.  Only  33  per 
cent  felt  "limited  lists"  were  one 
of  the  best  ways  of  economising. 

On  the  cost  questions, 
"cheap"  drugs  (less  than  £10  per 
average  prescription  quantity) 
were  consistently  overestimated 
(average  176  per  cent),  while 
"expensive"  drugs  (over  £10) 
were  underestimated  (average  13 
per  cent).  However,  doctors 
realistically  assessed  the  price 
differential  between  generic  and 
proprietary  forms  of  the  same 
drug. 

The  study  concludes  that,  in 
addition  to  the  development  of 
local  formularies,  doctors  should 
be  made  more  aware  of  the  exact 
price  of  the  more  expensive 
drugs,  an  increasing  number  of 
which  are  being  introduced. 


Community  role  in  hypertension 


There  is  much  scope  for  additional 
pharmaceutical  input  with  patients 
who  have  hypertension;  only  25 
per  cent  of  patients  in  a  study  by 
Jacqueline  Parkin  (H.  Dixon 
(Chemist),  Gateshead)  and  Roger 
Walker  (pharmacy  practice  unit, 
Sunderland  Polytechnic)  had  a 
good  knowledge  of  their 
prescribed  medication. 

In  the  study,  undertaken  in  an 
area  of  the  Northern  Region  with 
an  above  average  incidence  of 
death  from  coronary  heart 
disease,  consenting  patients  with 
suspected  hypertension, 
identified  from  prescriptions, 
were  visited  at  home,  and  the 
knowledge  of  their  hypertension 
and  prescribed  medication 
assessed  by  verbal  questionnaire . 

The  answers  given  were 
evaluated  by  the  pharmacist  who 
then  executed  an  individualised 
education  programme.  Consent 
was  obtained  to  read  patients' 
medical  notes. 

Some  52  patients  (28  female) 
took  part  in  the  study  (age  25-92); 
51  had  been  told  they  were  being 
treated  for  high  blood  pressure, 
and  most  had  been  hypertensive 
for  several  years.  Of  these  52, 


only  13  (25  per  cent)  could  give 
the  correct  name  and  strength  of 
their  tablets  without  prompting. 

Asked  if  they  thought  a  simple 
leaflet  explaining  their  medication 
and  giving  instructions  for  use 
would  be  of  benefit,  only  17  (33 
per  cent)  said  they  would  like  a 
leaflet:  five  considered  their 
doctor  should  give  the  leaflet,  five 
felt  the  pharmacist  should  give  it, 
the  rest  didn't  mind. 

Asked  about  the  factors 
influencing  high  blood  pressure, 
14  patients  (27  per  cent)  had  a 
good  knowledge,  29  (56  percent) 
had  some  knowledge. 

Some  24  (83  per  cent)  of 
patients  who  completed 
questionnaires  on  the 
pharmacist's  visit,  said  they  found 
it '  'helpful" ,  25  (86  per  cent)  said 
it  was  "informative".  All 
expressed  a  positive  view. 

By  the  end  of  the  study  seven 
patients  had  returned  to  their  GP 
for  their  periodic  review.  The 
blood  pressure  of  five  revealed  an 
overall  reduction. 

The  judges  awarded 
Jacqueline  Parkin  the  Janssen 
Award  for  the  best  first-time 
presenter. 


In  the  science  sessions... 

To  most  community  pharmacists  visiting  the  British 
Pharmaceutical  Conference,  the  science  sessions  are  for 
the  earnest  academics  and  their  PhD  students,  waiting 
for  their  moment  of  glory  explaining  to  other  boffins  the 
effect  of  polyoxyethylmethylphenyl  hexadrine  in  a  quasi- 
dispersed  system  on  the  guinea  pig  small  intestine  But,  in 
the  laboratory  bench  work  are  the  seeds  of  future 
breakthroughs.  C&D  searches  for  this  year's  gems 


Researchers  from  the 
Neuropharmacology  Group, 
University  of  Manchester  say  that 
when  courts  seek  an  expert 
opinion  in  drink-driving  offences  it 
may  not  be  fully  appreciated  that 
the  defendent's  consumption  of 
alcohol  may  have  been  achieved  in 
widely  differeing  circumstances, 
with  lab  results  falling  in  too 
narrow  a  range  to  cover  social 
(often  excessive)  drinking. 

To  investigate  further  a  breath 
alcohol  measuring  device  was 
installed  in  the  taproom  of  a  large 
public  house.  Predicted  and 
measured  values  of  alcohol  intake 
gave  an  "impressive  correlation" 
say  Emma  Russell,  Alison  Wren, 
Antony  Potter  and  John  Rees. 

When  83  readings  taken 
around  evening  "closing  time" 
were  plotted  against  values 
predicted  by  the  method  of  Walls 
&  Brownlie,  73.5  per  cent  of  them 
overlapped  the  predicted  slope 
when  considering  "normal 
ranges".  Of  the  remainder,  those 
that  registered  a  low  measured 
value  compared  with  the 
predicted  value  had  a  high 
height/weight  ratio  and  vice  versa. 

The  authors  conclude  that  the 
discrepancy  between  measured 
and  predicted  values  is  more  likely 
a  function  of  age  (and  experience 
of  alcohol)  than  solely  body  build, 
but  an  adjustment  can  be  made 
based  on  height/weight  ratios. 

Insulin  delivered  by  aerosol  produces 
considerably  more  rapid  changes 
than  the  commonly  used 
subcutaneous  route  and  may 
mimic  more  accurately  the  post- 
prandial changes  seen  in  normal 
subjects. 

According  to  a  study  by  A.L. 
Jones,  I.W.Kellaway  and  G. 
Taylor  from  UWIST  in  Cardiff  on 
pulmonary  absorption  of  aerolised 
insulin  in  the  rabbit,  a  rapid  time  to 
reach  peak  insulin  concentrations 
was  achieved  in  all  the  animals 
with  little  variation  in 
concentration  on  sampling. 

Salbutamol  formulated  for  percutaneous 
absorption  achieved  better  results 
when  aqueous  cream  was  used  as 
a  base,  according  to  K.L.  Green 
and  M.  Sapra  of  Portsmouth 
Polytechnic. 

Beta-adrenoceptor  agonists 


may  be  of  value  in  the  treatment  of 
some  skin  inflammatory  and 
hyperproliferative  states, 
however  previous  studies  using 
salbutamol  in  white  soft  paraffin 
had  proved  ineffective  in  treating 
atopic  dermatitis. 

In  tests  on  volunteers,  the 
greatest  erythema  —  showing 
greatest  absorption  -  ■  was 
obtained  with  salbutamol  in 
aqueous  or  cetomacragol  cream, 
with  salbutamol  in  concentrations 
as  low  as  0.01  per  cent  w/w 
causing  "significant  erythema". 

A  possible  alternative  to  the  Draize  test 

by  which  irritancy  of 
substances  is  measured  by  their 
effect  on  the  corneal  membrane  of 
rabbits  —  was  the  aim  of  a  study 
reported  by  A.Markham, 
R.M.Morgan,  S.J.Jones  and  G. 
Hindmarch  of  Sunderland 
Polytechnic. 

They  claim  to  have  come  up 
with  a  "rapid  sensitive  method  of 
assessing  the  membrane- 
damaging  potential  of  commercial 
surfactants  requiring  substantially- 
fewer  animals." 

Their  method  uses  hepatic 
microsomes  prepared  from  adult 
male  Wistar  rats,  with  the 
membrane-damaging  potential 
measured  by  inhibition  of  aniline 
hydroxylase  enzyme  activity. 

Tissue  culture  techniques  were  the 
subject  of  a  video  film  being 
exhibited  by  Mary  Dawson  of  the 
University  of  Strathclyde  at  the 
Science  Exhibition. 

The  film  aims  to  teach  the 
technique  to  students  and 
research  workers. 

Applications  are  said  to  be 
widespread  —  in  virology,  as  well 
as  in  drug  development  and 
testing.  Since  most  cell  types  can 
now  be  grown,  there  is  hardly  a 
group  of  substances  not  now 
examined  in  cell  culture,  though  it 
is  only  applicable  to  substances 
acting  directly  on  or  in  cells . 

Cell  cultures  are  used  in  work 
on  cancer  (abnormal  replication) 
embryology  (orderly  cell 
replication)  teratology  (drug- 
induced  abnormalities)  and  wound 
healing  (cell  division  and 
migration).  The  film  shows  how 
cultures  are  set  up,  with  special 
emphasis  on  asepsis. 
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THIRD  PROFESSIONAL  SESSION 


ABERDEEN 

Addressing  the  third 
professional  session  on 

Friday  on  the  subject 

"Professional 
independence:  an 
anachronism  in  the  '90s" 

top  solicitor  Sir  David 
Napleyand  the  director  of 
the  National  Consumer 
Council  Maurice  Healy  both 
started  with  a  definition. 

For  Sir  David,  it  was 
"independence",  for  Mr 

Healy  "professional" 
provided  the  start  point. 


Independence  the  key  t 
professional  survival 


Top  people's  solicitor  Sir  David  Napley 


Gibbon  said  "independence"  was 
the  first  of  earthly  blessings,  and, 
if  that  is  true  of  the  generality  of 
people,  it  is  even  truer  in  its 
application  to  the  learned 
professions  and  to  those  whose 
lives  are  devoted  to  the  provision 
of  services,  said  Sir  David  Napley. 

Independence  is  defined  in  the 
Oxford  English  Dictionary  as 
"exemption  from  external  control 
or  support;  individual  liberty  of 
thought  or  action".  So,  Sir  David 
asked,  why  is  independence 
probably  the  most  vital 
prerequisite  of  a  true  profession? 

The  essential  distinction 
between  the  professional  and  the 
industrialist  is  that  while  the  latter 
is  concerned  primarily  in  the 
manufacture  and  provision  of 
commodities,  the  professional  is 
concerned  exclusively  with  the 
provision  of  services.  It  may  be  a 
subtle  distinction,  but  one  which  is 
very  real. 

A  reputation  for  integrity  and 
devotion  to  the  interests  of  the 
consumer  plays  a  significant  part 
in  increasing  the  sales  of  goods.  It 
is  not,  however,  essential;  many 
businesses  achieve  vast  profits 
without  necessarily  attaining 
those  high  ideas.  No-one,  whose 
life  and  vocation  involves  only  the 
provision  of  services  to  others, 
can,  however,  begin  to  meet  the 
needs  of  the  public  unless  he  is 
'  'exempted  from  external  control 
and  support". 

The  ethos  of  the  professions 
which  has  developed  over  many 
generations  has  reflected  the 
necessity  to  ensure,  with  the  risk 
of  expulsion  for  failure  to  do  so, 
that  the  interests  of  those  whom 
the  professional  is  required  to 
serve  are  at  all  times  paramount 
and  that  reward  always  falls  into 
second  place.  As  was  wisely 
observed  many  years  ago,  a 
professional  does  not  work  in 
order  to  be  paid,  he  is  paid  in  order 
that  he  may  work. 

There  has  been  a  marked 
change  in  the  approach  to  the 
professional,  Sir  David  said.  It  has 
imperceptibly  but  significantly 
developed,  with  what  seems  an 
orchestrated  campaign  by  the 
media,  in  which  it  is  always  better 
to  criticise  than  praise;  always 
preferable  to  lower  the  standing  of 
others,  in  the  pious,  but  vain  hope 
that  by  doing  so  you  will  improve 
your  own  status. 

From  the  end  of  the  last  war 
until  the  advent  of  Thatcherism, 
the  people  of  this  country  were 
assiduously  led  to  believe  that 


Government  control,  with 
dependence  on  the  State,  will 
create  the  happiest  conditions. 

That  myth  has  long  since  been 
exploded  and  in  its  place  has 
emerged  a  doctrine  that 
commercialism  —  competition  — 
represents  the  ideal. 

Of  course  competition  within 
the  professions  is  a  healthy  and 
necessary  requirement.  Healthy 
competition  derives  from  the 
desire  to  attract  the  maximum 
business  by  demonstrating  a 
better,  more  efficient  and  more 
reliable  job  than  others.  It  is  when 
it  is  carried  to  present  day 
extremes  that  it  undermines  a 
true  profession's  essential 
independence. 

There  is  a  principle  abroad 
today,  first,  that  the  cheaper  the 
service,  the  more  beneficial  it 
becomes,  and  secondly,  that  as  a 
consequence,  a  wider  range  of 
people  can  benefit  from  it.  Sir 

'no  professional  body 
worth  its  salt  does  not 

have  a  means  of 
expelling  those  who  do 
not  conform' 

David  suggested  this  was  a  facile 
argument  which  totally  ignores 
the  undoubted  wisdom  that,  in  the 
words  of  John  Ruskin,  "there  is 
hardly  anything  in  this  world  that 
some  man  cannot  make  a  little 
worse  and  sell  a  little  cheaper,  and 
people  who  consider  price  above 
all  are  this  man's  lawful  prey". 

If,  as  the  Office  of  Fair  Trading 
suggests,  you  compel 
professionals  to  advertise  their 
services  at  an  even  cheaper  price 
than  their  competitors,  the 
inevitable  consequence  is  a 
decline  in  quality  and  value.  While 
you  may  produce  an  equally  well 
manufactured  pork  sausage  at  a 
cheaper  price  the  more  pork 
sausages  you  sell,  the  quality  and 
value  of  a  service  inevitably 
involves  a  degree  of  time, 
training,  experience,  integrity  and 
knowledge  which  can  only  be 
diminished  by  attempting  to  afford 
it  to  greater  numbers  at  an  ever 
decreasing  price. 

The  second  consequence  is 
that  the  reward  which  comes  to 
the  professional  becomes  so 
diminished  that  it  strikes  at  the 
very  basis  ofhis  independence.  If 
an  independent  service  is  to  be 
given,  it  has  to  be  given  by  those 


whose  reward  is  adequate  to 
enable  them  to  be  independent. 
This  is  regrettably  no  longer  true 
in  far  too  many  cases  and  is  bound 
to  get  worse. 

Sometimes,  however,  the 
professional  bodies  themselves 
are  at  fault,  he  continued.  For 
years,  the  media  has  clamoured 
for  ever  more  machinery  for  the 
pursuing  of  complaints  against 
professions.  No  professional  body 
worth  its  salt  has  ever  done 
otherwise  than  provide  a  means 
for  expelling  those  who  do  not 
conform  to  its  very  high 
standards.  But  why  are  there  no 
disciplinary  procedures  required 
of  an  equally  high  order  for  those 
who  fall  short  in  commerce? 

Obviously  it  is  desirable  for  the 
professions  to  regulate  in  a 
diligent  fashion  the  conduct  of 
their  members,  but  the  greater 
the  bureaucracy  to  monitor 
complaints,  the  greater  the 
number  which  are  made,  and  the 
less  likely  they  will  be 
competently  processed.  And  if  the 
volume  of  complaints  and  the 
consequences  which  may  follow 
reach  sufficient  proportions,  then 
you  will  find,  as  with  medical 
malpractice  in  America,  the  whole 
standard  of  service  declines. 

Who,  at  the  end  of  the  day  is 
the  real  sufferer,  Sir  David  asked? 
The  client  and  the  patient 
respectively. 

These  were  not  new  or  novel 
thoughts  on  his  part,  Sir  David 
said.  In  1927,  Daniel  Mason 
wrote:  "The  ideal  of 
independence  requires  resistance 
to  the  hard  spirit  now  so 
widespread,  to  our  worship  of 
quantity  and  indifference  to 
quality,  to  our  unthinking  devotion 
to  organisation,  standardisation, 
propaganda  and  advertising". 
These  words  might  be  enshrined 
over  the  doors  of  the  Office  of  Fair 
Trading  and  Sir  Gordon  Borrie 
required  to  write  them  out  one 
hundred  times  every  day. 

For  the  1990s  and  the  future, 
Sir  David  suggested  everything 
will  turn  upon  whether  the 
professions  are  at  last  prepared  to 
join  together  vigorously  to  resist 
further  encroachment  upon  their 
independence  and  to  pool  their 
resources  to  awaken  public 
realisation  that  services  which 
come  cheaply,  the  quantity  and 
quality  of  which  is  dictated  by  any 
Government,  and  which  cannot  be 
provided  dispassionately  and  with 
objectivity,  are  the  very  services 
one  is  better  without. 
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Tixylix. 
Your  No.  1  choice 


for  children's 
night-time  coughs 

In  a  recent  independent  national  pharmacy  survey,  'Tixylix'  was  rated  as  your  most  frequently  recommended 

medicine  for  children's  night-time  coughs. 
That's  no  doubt  because  'Tixylix'  is  specially  made  for  children  with  the  tried  and  tested  combination  of  active 
ingredients  for  effective  relief  and  excellent  tolerance. 

Tixylix 

Soothes 
children' 


Tixylix.  Specially  made  for  children 


INTERCARE )  Intercare  Products  Limited 


Building  brands  for  you  and  your  customers. 


'Tixylix'  contains  pholcodine  and  promethazine  hydro- 
chloride with  a  pleasant  blackcurrant  flavour  to  gently 
jjm  soothe  children's  coughs  to  sleep,  whilst  also  reli^ 
,4  other  colds  symptoms  like  sorethroat,  runny 
and  blocked  up  noses. 
And  with  full  national  "TV"  support  this 
inter,  more  and  more  mums  will  be  making 
^Tixylix'  their  number  one  choice  too. 
So  while  'Tixylix'  is  helping  to  send 
thousands  of  children's  coughs 
to  sleep,  wake  up 
your  sales  by 
ordering  more 
'Tixylix' now. 


COUNTER  PRESCRIBING  FACT  SHEET  PRESENTATION:  Tixylix'  is  a  blackcurrant  flavoured  cough  linctus  developed  specifically  for  children.  Each  bottle  contains  HlOml  linctus.  ACTIV 
INGREDIENTS:  Each  5ml  linctus  contains:  Promethazine  hydrochloride  B.P.  1.5mg.  Pholcodine  B.R  l.5mg.  USES:  'Tixylix'  provides  symptomatic  relief  of  coughs  and  colds  in  children.  It 
particularly  beneficial  for  night  coughs.  PRINCIPAL  ACTION:  'Tixylix'  contains  both  an  antihistamine  (Promethazine  hydrochloride)  and  a  cough  suppressant  (Pholcodine).  Promethazii 
hydrochloride  is  a  phenothiazine  derivative.  It  has  a  prolonged  antihistamine  action.  Promethazine  hydrochloride  also  has  marked  local  analgesic  properties.  Pholcodine  is  a  cough  suppressant  b 
has  little  analgesic  action.  It  can  relieve  local  irritation  of  the  respiratory  tract  for  about  4  to  5  hours.  Pholcodine  is  indicated  for  the  relief  of  unproductive  cough.  RECOMMENDED  DOSAG 
Shake  the  bottle  before  use.  Children  3-5  years:  one  5ml  spoonful,  6-10  years:  one  to  two  5ml  spoonfuls.  To  be  taken  2-3  times  a  day.  CONTRA-INDICATIONS  AND  WARNINGS  a)  As  with  othji 
products  containing  antihistamines  'Tixylix'  carries  the  following  statutory  warning  -  'May  cause  drowsiness.  If  affected  do  not  drive  or  operate  machinery.  Avoid  alcoholic  drink!  b)  Parents  a; 
advised  to  consult  their  pharmacist  or  doctor  if  their  child  is  taking  prescribed  medicines,  c)  There  is  a  warning  against  exceeding  the  stated  dose.  PHARMACEUTICAL  PRECAUTION! 
Tixylix'  should  be  protected  from  light  and  stored  at  a  temperature  below  25°C.  LEGAL  CATEGORY:  Pharmacy  medicine.  PRODUCT  LICENCE  NUMBER:  PL  12/0150.  PA  40/50/j 
MANUFACTURER:  and  owner  of  Trade  Mark  Tixylix':  May  &  Baker  Ltd.,  Dagenham,  England.  DISTRIBUTOR:  Intercare  Products  Ltd.,  Wokingham,  England.  January  1988. 


THIRD  PROFESSIONAL  SESSION 


Professionals  must  look  to  future 
to  claim  superiority 


Professional  independence  needs 
to  be  judged  and  justified  by  the 
benefits  it  brings  —  or  does  not 
bring  —  to  those  who  use  the 
services  of  the  professionals, 
according  to  the  director  of  the 
National  Consumer  Council, 
Maurice  Healy.  He  told  the  BPC's 
third  professional  session  that  it 
helps  to  think  of  those  who  use 
professional  services  as 
consumers,  implying  contractual 
equality  in  an  economic 
relationship,  rather  than  as  clients, 
with  all  the  overtones  of 
dependency. 

Mr  Healy  too  grasped  for  the 
dictionary  for  a  definition  of 
"professional"  and  he  came  up 
with:  "an  occupation  requiring 
special  training,  advanced 
education,  and  intellectual  skills" 
(Collins):  "a  form  of  employment 
especially  one  that  is  respected  in 
society  as  honorable  and  is 
possibly  only  for  an  educated 
person,  such  as  law,  medicine  or 
the  Church"  (Longmans):  or 
"something  usually  or  properly 
pursued  from  higher  motives" 
(Oxford). 

'A  professional  —  special 
training,  some  notion  of 
honour  and  a  higher 
purpose  than  simply 
making  money' 

From  that  he  deduced  three 
qualifications:  special  training; 
some  notion  of  honour  or 
respectability;  and  the  idea  of 
some  higher  purpose  than  simply 
making  money.  Mr  Healy  said  that 
the  NCC  had  developed  a  number 
of  working  principles  to  test  the 
provisior  of  particular  services: 
Access  —  can  consumers  get  the 
services  they  need  at  all;  can  they 
get  them  reasonably  easily? 
Choice  —  can  consumers 
increase  choice? '  'We  see  choice 
as  the  engine  by  which  consumers 
can  individually  influence  the  way 
services  are  provided . ' ' 
Information  —  if  consumers  are 
to  choose,  they  need  good 
information;  what  information 
exists  about  the  service  on  offer? 
Redress  —  if  consumers  do  not 
get  what  they  have  been  told  they 
are  going  to  get,  their  choice  is 
vitiated.  What  mechanisms  are 
there  for  redress  for  bad  service? 
Safety  —  consumers  should  be 
protected  so  far  as  possible  from 
risks  which  they  could  not 
reasonably  have  forseen. 

Some  of  these  ideas  challenge 
some  of  the  basis  on  which  the 


independent  professions  have 
historically  operated.  It  has  been 
the  historical  practice  of  the 
professions  not  to  compete:  not  to 
provide  choices  for  consumers.  In 
some  cases  professions  have  and 
still  do  enjoy  statutory 
monopolies. 

The  independent  professions 
have  positively  prevented  their 
members  giving  consumers 
information  about  their  services. 
It  is  still  a  matter  of  national 
controversy  whether  individual 
doctors  should  be  able  to 
advertise  their  surgery  hours  in 
the  way  they  choose. 

Mr  Healy  admitted  that 
professions  have  a  good  record  in 
establishing  systems  of  self- 
discipline.  But,  he  said,  they  have 
not  been  nearly  so  clear  about 
giving  redress  to  consumers  who 
have  been  fraudulently  treated. 

Finally  he  came  to  safety. 
Almost  everything  in  life  involves 
some  risk.  Consumers  can  accept 
risks  that  they  are  clearly  told 
about.  But  often  professions  have 
acquiesced  in  a  situation  where,  if 
a  reasonable  professional 
judgment  leads  to  a  personal 
disaster  for  a  consumer/client,  the 
consumer  has  to  carry  the  loss. 
Professional  independence  has  led 
to  consumers  being  at  risk 
because  the  outcome  cannot  be 
considered,  only  the  judgment  of 
the  professional. 

The  main  thrust  behind  the 
reassessment  of  the  professions 
has  come  from  government  and  it 
is  based  on  competition  and  value 
for  money,  Mr  Healy  said. 

He  returned  to  his  notion  of 
"profession"  —  special  training, 
some  notion  of  honour  or 
respectability;  and  a  higher 
purpose  than  making  money. 

From  the  point  of  view  of  the 
consumer,  he  said,  the  only 
relevance  education  and  training 
have  is  to  the  question  of 
competence.  "I  don't  want  a 
solicitor  who  is  the  national  expert 
at  personal  injury  actions  advising 
me  about  planning  permission  for 
a  granny  flat;  nor  when  I  have  a 
skin  disease  do  I  want  the  advice 
of  a  neurosurgeon,"  Mr  Healy 
said.  "While  advanced  education 
and  vocational  training  may  do 
much  to  nurture  competence,  it 
cannot  guarantee  it . " 

Whether  or  not  a  given 
profession  is  "honourable"  isn't 
actually  that  important  to  the 
consumer,  he  said .  The  honour  of 
the  profession  is  the  perk  of  the 
professional  —  not  of  the 
consumer.  And,  however 
honourable  the  profession  is, 
there  will  always,   sadly,  be 


members  of  it  who  are  less  so. 
Whether  a  profession  is  an 
honourable  one  at  best  means 
nothing,  at  worst  adds  insult  to 
injury. 

The  third  point  —  higher 
motives  —  is  the  most  important 
and  gives  rise  to  most  difficulties 
from  the  consumer  view.  Many,  if 
not  most,  members  of  the 
professions  are  motivated  by  a 
sense  of  public  service. 

The  key  distinction  between 
the  professional  and  the 
businessman  is  that  the 
professional  is  expected  to  put  the 
interests  of  the  client  before  his 
own.  If  professionals  were 
motivated  by  self  interest, 
lawyers  might  advise  you  to 
pursue  cases  that  couldn't  be  won 
and  doctors  might  put  you  on  the 
most  expensive  treatment. 

Yet  the  same  risk  —  also  with 
detrimental  consequences  — 
applies  in  other  areas  of  life .  What 
is  to  stop  a  mechanic  from  selling 
me  a  new  engine  when  all  I  need  is 
a  new  sparkplug? 

The  protection  that 
consumers  have  in  such  cases  is 
two  fold.  There  is  competition. 
The  most  successful  businesses 
have  a  reputation  of  putting  their 
clients'  interests  first  —  indeed 
doing  so  makes  them  successful. 
Secondly,  there  is  redress  — 
protection  after  the  event.  If 
you've  been  ripped  off,  you  can 
sue  or  complain  to  trading 
standards  officers. 

Where  there  are  trade 
associations,  the  Office  of  Fair 
Trading  is  often  involved  in 

The  key  distinction  — 

the  professional  is 
expected  to  put  clients 
interests  before  his  own' 

approving  codes  of  practice.  If 
members  of  the  association  agree 
to  act  in  an  anti-competitive  way, 
the  restrictive  trade  practices 
laws  may  apply.  By  contrast,  the 
rules  governing  the  professions 
have  been  formulated  long  ago  and 
with  little  input  from  the 
legislature.  It  is  this  depth  of  self- 
regulation  that  is  the  hallmark  of 
the  professions. 

One  of  its  effects  is  that  the 
professions  as  we  know  them 
have  until  recently  shied  away 
from  competition.  They  have 
been  monopoly  service  providers 
who  have  simply  said  that  they 
offer  higher  standards  than  those 
expected  by  law. 

No-one  would  suggest  that  if 
BT  or  the  electricity  boards  made 


Maurice  Healy,  director  of  the  National 
Consumer  Council 


a  similar  claim  we  should  allow 
them  to  regulate  themselves. 

Recently,  competition  has 
crept  in  at  the  Law  Society  —  it 
started  with  the  end  of  the 
conveyancing  monopoly  and  has 
moved  through  limited  advertising 
and  may  soon  lead  to  partnerships 
with  accountants,  estate  agents 
and  others.  These  developments 
have  raised  the  question  of  how 
far  can  we  expect  the  professions 
to  retain  standards  and  yet  enter 
the  market  place.  Clearly  there 
must  be  safeguards  to  protect 
customers  from  conflicts  of 
interest. 

Often  advice  sought  from  a 
professional  will  have  important 
and  long  term  consequences.  If 
you  get  bad  advice  and  make  the 
wrong  investment,  you  won't  find 
out  until  it's  too  late.  This  is  why 
the  doctrine  of  "best  advice"  is  so 
important.  It  is  a  principle  that 
comes  from  the  professions  which 
has  been  adapted  to  other 
situations. 

Consumers  want  the  best 
advice  and  if  professionals  carry 
on  offering  it  then  customers  will 
keep  coming  to  them.  The  recent 
healthy  advertising  battle 
between  independent  brokers  and 
investment  companies  selling 
their  own  products  is  an  example 
of  things  to  come. 

But  it  is  clear  that  the 
independent  professions  cannot 
hope  to  claim  "best  advice"  for 
ever  as  a  unique  advantage  in  the 
Continued  on  p57(> 


:HEMIST&  DRUGGIST  24  SEPTEMBER  1988 


569 


market  place.  You  will  all  have 
observed  that  strictly  commercial 
pressures  have  forced  some 
financial  institutions  into  adopting 
the  principle.  If  financial 
intermediaries  are  putting  their 
customer's  interest  before  their 
own,  where  is  the  superiority  of 
the  independent  professional,  Mr 
Healy  asked? 

He  said  that  the  professions 
are  also  in  danger  of  being 
overtaken  by  the  marketplace  on 
redress  procedures,  which  they 
actually  pioneered.  The 
development  of  industry 
ombudsmen  in  the  financial  sector 
has  produced  ideas  and 
procedures  which  make  some  of 
the  institutions  of  the  professions 
look  very  long  in  the  tooth. 

The  insurance  ombudsman 
bureau  deals  with  disputes 
between  individuals  and  insurance 
companies.  The  ombudsman 
makes  a  judgment  on  the  facts  and 
the  companies  agree  to  accept  it, 
though  it  is  not  binding  on  the 
individual  complainant,  who  can 
still  go  to  the  courts  if  he  is 
dissatisfied.  No  charge  is  made  to 
complainants  —  the  costs  of  the 
bureau  are  borne  by  the 
companies  who  subscribe  to  it. 

"I  do  not  say  these 
arrangements  are  perfect.  But  I 
suspect  many  in  the  professions 
would  find  the  idea  of  their  self- 
regulatory  disciplinary  procedure 
being  run  by  an  independent 
council,  with  an  independent 
arbiter,  very  radical  stuff  indeed. 
From  where  I  stand,  I  ask  why." 

Turning  to  advertising,  Mr 
Healy  said  he  found  the  traditional 
attitudes  of  the  independent 
professions  to  advertising 
"profoundly  depressing".  An 
advertiser  is  saying  that  they  want 
people  to  use  a  service  and  trying 
to  give  reasons  —  practical  or 
otherwise  —  why  they  should  do 
so.  Having  given  reasons,  they 
court  disaster  if  they  don't 
deliver. 

"What  really  depresses  me  is 
the  apparently  low  opinion  the 
professions  have  about  the  honour 
and  independence  of  their  own 
members.  Their  members,  it  is 
said,  would  use  advertising  to 
mislead.  Do  the  professions  really 
think  that  their  members  will 
behave  worse  than,  say,  food 
manufacturers?" 

It  seems  clear  that  in  the  more 
complicated  and  flexible  world  we 
are  entering,  professionals  need 
to  re-emphasise  their  right  to 
independent  professional 
behaviour,  even  when  they  are 
not  in  an  independent  practice,  Mr 
Healy  said. 

"I  hope  I  have  shown  that 
some  important  facets  of 
professionalism  have  not  worked 
well  for  consumers  in  the  past  and 
that  they  are  now  under  serious 
attack.  I  believe  the  central  point 
of  a  professional's  service  —  that 
he  or  she  puts  the  clients  first  —  is 
still  of  essential  value . ' ' 


ABERDEEN 

Last  Saturday's  symposium 
session  at  the  British 

Pharmaceutical 
Conference  in  Aberdeen 
addressed  the  subject 
'The  Medicines  Act— has 
it  benefited  the  patient?". 
Speakers  addressed  the 
subject  from  three  angles 
—  the  pharmaceutical 
industry,  the  Department 
of  Health  and  the 
profession  itself. 


'Probably  the  best 
we  can  achieve' 


Ron  Wing,  chairman  of  Sanofi  UK  and 
past  ABPI  president 


Leading  off  for  the  pharmaceutical 
industry,  Sanofi  UK  chairman 
Ronald  Wing  CBE,  a  past 
president  of  the  Association  of  the 
British  Pharmaceutical  Industry, 
said  the  Medicines  Act  had 
benefited  the  patient,  by 
promoting  the  attainment  of  the 
best  standards  in  the 
development,  assessment, 
production  and  marketing  of 
medicines. 

Three  main  strands  of 
industrial  activity  became 
dominated  by  the  Act  and  by 
industrial  codes  of  practice 
evolved  by  the  ABPI  and  its  OTC 
counterpart  the  Proprietary 
Association  of  Great  Britain. 

On  the  manufacturing  side,  the 
"Guide  to  good  manufacturing 
practice"  grew  out  of  the 
industry,  but  was  enlarged  by  the 
DHSS  after  discussions  and 
adopted  by  the  industry.  "Beyond 
the  embodiment  of  the  collective 
knowledge  available  on  the  best 
standards  and  operational 
procedures,  it  was  the  document 
which,  for  the  first  time,  moved 
the  'quality'  concept  beyond 
analytical  control  of  the  end 
product  to  'assurance'  of  best 
practice  throughout  the 
manufacturing  process,"  Mr 
Wing  said. 

The  formation  of  the 
Medicines  Inspectorate  was 
another  significant  factor.  "This 
has  worked  well  for  the  UK 
patient  as  a  coherent,  high 
standard  has  been  clearly 
established  and  maintained  in  the 
UK." 

However,  control  of  the 
industrially-made  product  leaves 
an  enormous  gap  in  terms  of  the 
treatment  and  presentation  of 
products  before  delivery  to  the 
patient.  "Only  original  pack 
dispensing  (OPD)  will  fully  meet 
the  requirement  and  intent  of  the 
legislation, ' '  Mr  Wing  said . 

Turning  to  marketing,  Mr 
Wing  said  that  the  ABPI  Code  of 
Practice  had  resulted  in  very  little 
need  for  intervention  by  the 
Department.  "It  works 
effectively  and  more  rapidly  than 
the  legal  procedures  and  much 
more  economically,"  Mr  Wing 
said,  adding  that  the  PAGB,  for  its 
part,  operated  a  pre-clearance 
mechanism  based  on  its 
experience  of,  not  only  the 
Medicines  Act,  but  also  general 
advertising  regulations  and  its 
own  codes. 

But  it  was  the  licensing  of 
medicines  which  remained  the 
most  difficult  part  of  the  Act  for 
both  the  industry  and  the 
Licensing    Authority.  The 


almost  complete  review  of 
medicines  had  removed  almost 
20,000  old  and  largely  palliative 
products  from  the  market.  "Such 
a  rationalisation  in  today's  world 
was  probably  correct  and  in  reality 
accelerated  the  demise  of 
declining  products,"  Mr  Wing 
suggested.  "The  patient,  with 
very  few  exceptions,  will  have 
benefited." 

Safety,  efficacy  and  quality 
should  be  considered,  the  Act 
said,  but,  as  Mr  Wing  pointed  out, 
while  comparative  efficacy  is  not  a 
requirement  in  licensing, 
comparative  safety  is,  and  it  is  this 
which  causes  the  Licensing 
Authority,  and  specifically  the 
Committee  on  Safety  of 
Medicines,  to  make  "their 
profound  judgment ' ' . 

Research  and  development 
costs  and  timescale  —  which  eat 
into  the  patent  protected  product 
life  and  the  commercial  return 
derived  —  have  been  materially 
added  to  by  the  UK  regulatory 
process,  which  Mr  Wing  said  was 
the  most  rigorous  in  the  world. 

With  ultimate  risk/benefits 
only  apparent  when  a  product  is 
used  in  normal  practice,  and  the 
changing  state  of  knowledge  over 
the  long  timescales  involved,  the 
Licensing  Authority  constantly 
walked  a  tightrope  between 
"excessive  caution  and  hasty 
judgment" ,  Mr  Wing  said. 

Expectations  arose  from  the 
word  "safety"  in  naming  the 
CSM.  '  'A  message  was  sent  to  all 
that  medicines  would  be  safe. 
Medicines  are  not  safe  —  they  can 
usually  be  used  safely  if  used 
properly,  but  at  all  times  if  a 
medicine  is  in  use,  there  are  risks, 
some  small,  others  large." 

Mr  Wing  went  on  to  say  that 
despite  clinical  trials  procedures, 
the  problems  of  practolol  and 
benoxaprofen  had  still  occurred  in 
the  UK.  He  commended  post- 
marketing surveillance  studies  or 
prescription  event  monitoring  as 
probably  more  relevant  to 
medicine  safety  and  both  of  which 
had  become  more  commonplace 
because  of  industrial  activity 
rather  than  regulation. 

And  despite  all  the  trials  and 
studies  required,  questions  still 
remain,  notably  the  continuing 
relevance  of  repeating  prolonged 
studies  in  animals  and  the  pursuit 
of  minutia  in  physical  standards  for 
UK  manufacture  ignored  for 
parallel  imports.  "In  general 
terms,  has  product  approval  in  the 
UK  a  better  record  of  patient 
safety  than  other  major  innovating 
nations,"  Mr  Wing  asked? 

"The  consequence  of  these 
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developments  has  been  the 
mmense  slowing  down  of 
evaluation  and  receiving  approval 
with  the  loss  of  patent  life  to 
reward  the  innovator  and  fund 
further  research.  There  is  clearly 
some  loss  to  patients,  though 
overall  there  remains  a  significant 
gain  in  the  raising  of  standards  and 
ifficacy  evaluation,"  Mr  Wing 
said. 


In  concluding  that  the 
Medicines  Act  had  benefited 
patients,  Mr  Wing  said  that  "in 
some  ways  the  regulations  it  has 
spawned  are  imperfect 
instruments,  but  as  medicine  itself 
is  an  imperfect  science,  it  possibly 
represents  among  the  best  we  can 
achieve.  But  it  can  always  benefit 
from  continuing  and  objective 
review." 


'Don't  forget  patient; 
says  Hitchings 


"The  Medicines  Act  has  such  a 
iprofound  influence  on  the  practice 
of  pharmacy  that,  as  pharmacists, 
we  tend  to  become  embroiled  in 
its  effects  on  the  profession  and 
overlook  the  patient,"  the 
Itreasurer  of  the  Royal 
Pharmaceutical  Society,  South 
West  Thames  regional 
pharmaceutical  officer  Colin 
Hitchings  told  the  symposium 
isession. 

"We  should  remember  that 
the  Medicines  Act  is  not  only 
aimed  at  controlling  professional 
and  scientific  standards  related  to 
medicines  but  is  very  much 
concerned  with  the  safety  and 
well-being  of  the  patient. 

Mr  Hitchings  suggested  that 
the  Act,  conceived  over  20  years 
ago,  is  very  much  in  line  with 
modern-day  consumerism. 
"Were  such  an  Act  introduced 
today,  I  am  sure  it  would  be 
greeted  with  acclaim  by  the 
consumer  voice  from  all  corners  of 
the  globe,"  he  said. 

It  is,  therefore,  he  said,  ironic 
that  the  pharmaceutical  industry, 
which  has  been  under  this  control 
for  some  20  years,  should  receive 
such  blistering  attacks  from  the 
media  at  every  opportunity. 
"Surely  the  time  has  come  to  put 
the  pharmaceutical  industry  into 
perspective  and  to  remember  that 
it  is  very  closely  controlled  by  an 
eminently  consumer-orientated 
Act." 

Mr  Hitchings  agreed  that 
product  licences  have  "probably 
caused  the  most  controversy 
within  the  pharmaceutical 
industry".  He  said:  "There  have 
been  many  criticisms  of  the 
system  and  the  considerable  time 
taken  to  grant  a  licence.  On  the 
other  hand  this  attention  to  detail 
has  added  significantly  to  the 
safety  of  medicines  reaching  the 
UK  market." 

This  demonstrates  the 
classical  dilemma  -  ultra  caution 
or  practical  benefit,  Mr  Hitchings 
said.  "It  is  a  fine  balance  between 
the  benefits  of  early  use  and  the 
dangers  of  premature  use.  When 
occasionally  side-effects  come  to 
light  in  clinical  practice  the  media 


are  all  too  ready  to  damn  the 
company  involved. 

Mr  Hitchings  went  on  to 
consider  the  categorisation  of 
medicines.  He  applauded  "POM 
to  P"  moves  of  medicines.  '  'This 
move  will  surely  be  to  the  benefit 
of  both  the  patient  and  the 
pharmacist,  and  will  enable  us  to 
extend  our  role  as  in  the  Nuffield 
recommendations . ' ' 

He  recalled  there  was  much 
discontent  within  the  profession 
when  the  general  sale  list  (GSL) 
was  first  proposed,  "but  the  non- 
pharmaceutical  lobby  overcame 
the  pharmaceutical  objections". 

The  consumer  lobby  continues 
to  maintain  the  need  for  medicinal 
products  to  be  available  other  than 
from  a  pharmacy,  he  said. 

The  Medicines  Act, 
conceived  20  years  ago, 
is  very  much  in  line  with 
modern  day 
consumerism' 

"This  view  is,  in  my  opinion, 
very  short-sighted  and  only  takes 
account  of  access.  It  completely 
overlooks  the  various  safeguards 
built  in  to  the  purchase  of 
medicines  from  pharmacies,  well 
exemplified  when  paediatric 
aspirin    formulations  were 


'Due  diligence'  defence  for 
forgeries  on  the  way 


Ministers  are  "in  the  throes"  of 
preparing  an  amendment  to  the 
POM  Order  to  provide  a  due 
diligence  defence  to  pharmacists 
who  have  dispensed  forged 
prescriptions,  according  to  the 
prepared  text  of  Peter  Nilsson, 
assistant  solicitor  at  the 
Department  of  Health,  for 
Saturday's  symposium  session. 

In  a  paper  outlining  the 
Medicines  Act's  relevance  to 
patient  safety,  Mr  Nilsson  related 
the  events  of  the  Pharmaceutical 
Society  of  Great  Britain  v 
Storkwain  Ltd  case  in  1986. 

Mr  Nilsson  recalled  that  in 
dismissing  the  company's  appeal, 
the  House  of  Lords  held  that 
Section  58(2)(a)  of  the  Medicines 
Act  created  an  offence  of  strict 
liability.  Accordingly,  where  it  is 
alleged  that  a  defendant  supplied 
prescription  only  drugs  in 
accordance  with  a  forged 
prescription  and  without  fault  on 
his  part,  the  prosecution  do  not 
have  to  prove  mens  rea  —  (that 
the  pharmacist  knew  the 
prescription  to  be  forged)  —  and 
that  the  good  faith  of  the 
pharmacist  is  irrelevant. 


Mr  Nilsson  said  that  in  a  letter 
dated  January  11,  1988,  the 
Licensing  Authority  had  indicated 
that  "they  considered  it 
unreasonable  that  a  pharmacist 
who  had  exercised  all  due 
diligence  to  check  a  forged 
prescription  should  be  guilty  of  an 
absolute  offence  if  he  supplied 
POMs  in  accordance  with  it. 
Further,  that  the  principle  of  the 
due  diligence  defence  for  an 
offence  in  breach  of  this  Section  of 
the  Medicines  Act  had  been 
established  in  other  cases" . 

So,  said  Mr  Nilsson,  it  has 
been  proposed  that  Ministers 
should,  under  Section  58(4)  of  the 
1968  Act  amend  the  POM  Order 
to  provide  that  a  pharmacist  who, 
having  exercised  all  due  diligence, 
believed  on  reasonable  grounds 
that  a  forged  prescription  is 
genuine,  should  not  be  guilty  of  an 
offence  only  by  reason  that  the 
prescription  was  not  genuine.  The 
defence  —  which  Ministers  are 
now  preparing  having  received 
comments  on  their  consultation 
letter  —  would  not  be  available  for 
unqualified  persons  such  as 
pharmacy  assistants. 


Pharmaceutical  Society  treasurer  and 
SW  Thames  RPhO  Colin  Hitchings 


withdrawn  mjune  1986." 

He  commended  the 
emergency  supply  regulations 
which  were  '  'a  most  positive  step 
in  ensuring  patients  receive 
necessary  medication."  It  was 
very  much  in  the  consumer's 
interest,  although  in  his 
experience  an  appreciable 
minority  of  pharmacists  have  been 
reluctant  to  use  these  powers  and 
to  accept  this  responsibility. 

At  last  year's  Conference  in 
Manchester,  the  alternative 
remedies  session  was  the  liveliest 
and  the  most  controversial,  and 
Mr  Hitchings  too  ventured  an 
opinion  on  the  place  of 
homoeopathic  and  herbal 
remedies  in  the  Medicines  Act. 

He  noted  that  some 
homoeopathic  remedies  were 
GSL.  "The  rationale  of  the 
Medicines  Act  is  challenged  by  the 
very  existence  of  such  products, ' ' 
he  said.  "When  one  considers  the 
extreme  dilutions  undertaken  for 
some  of  these  preparations,  their 
consideration  as  'medicinal'  is 
open  to  question." 

Mr  Hitchings  pointed  out  that, 
subject  to  certain  limitations, 
herbal  remedies  are  exempted 
from  licensing  requirements. 
"This  is  of  considerable  concern 
as  many  herbal  remedies  are 
potentially  dangerous,"  he  said. 
Evidence  of  adulteration  exists 
and  in  view  of  the  increasing 
interest  in  herbal  preparations,  it 
is  surely  time  these  preparations 


were  controlled  as  rigorously  as 
other  medicinal  products,  Mr 
Hitchings  suggested. 

Widening  his  topic  to  consider 
the  whole  of  the  work  of  the 
Committee  on  the  Review  of 
Medicines,  Mr  Hitchings  said 
that,  while  safety  and  quality  of 
many  products  was  beyond  doubt, 
as  soon  as  questions  of  efficacy 
were  raised,  products  faded  into 
oblivion. 

"It  is  a  little  publicised 
aspect  of  the  Act  that  again 
demonstrates  its  benefit  to  the 
patient,"  he  said. 

"But  various  sections  of  the 
Medicines  Act  have  never  been 
followed  up  and  put  into  effect," 
he  said.  "Notable  among  these 
omissions  is  the  part  of  Section  66 
which  deals  with  physical 
standards,  cleanliness,  hygiene 
etc  of  retail  pharmacies.  The 
Royal  Pharmaceutical  Society  has 
been  left  to  its  own  devices  on  this 
matter. 

"It  could  be  argued  that  the 
Society  has  been  slow  to  use  its 
powers  although  in  recent  years 
there  has  been  a  tightening  of 
these  standards.  Undoubtedly, 
conditions  in  retail  pharmacies 
should  be  improved  and,  in  a 
recent  survey  conducted  by  the 
Society,  matters  were  less  than 
satisfactory  in  many  pharmacies, ' ' 
Mr  Hitchings  said.  He  added  that 
the  RPSGB  would  continue  its 
efforts  to  get  Section  66 
implemented. 
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INFERENCE  LECTURE 


Live  or  let  die? 

In  last  Saturday's  Conference  lecture,  Professor  Alan  Maynard,  director  of  the  Centre  for 
Health  and  Economics  at  the  University  of  York,  explained  that,  while  "quality  adjusted 
life  years"  may  not  be  perfect,  they  ask  important  questions  about  the  measurement  of 

health  efficiency. 


ABERDEEN 


Professor  Alan  Maynard  of  the  Centre  for 
Health  Economics,  University  of  York 


There  are  two  certainties  in  life  — 
mortality  and  scarcity,  said 
Professor  Maynard.  Because  of  the 
scarcity  of  resources  health  care 
demand  will  always  exceed  its 
supply.  The  problem  is  "what 
criteria  should  be  used  to  decide 
who  will  die  and  who  will  live  in  what 
degree  of  pain  and  discomfort,' '  he 
said.  Treatments  that  could  keep 
patients  alive  were  not  financed. 
The  use  of  waiting  lists  was  a 
deliberate  rationing  of  resources, 
created  by  doctors  for  all  sorts  of 
reasons. 

"But  they  are  also  a  political 
football.  Politicians  behave  as  if 
waiting  lists  are  a  measure  of  excess 
demand.  Economists  are  arguing 
that  lists  are  created  through  explicit 
criteria  and  it  would  be  nice  if  those 
criteria  are  related  to  what  society 
gives  up  —  costs  —  in  return  for 
quality  of  life,' '  he  said. 

A  decision  to  treat  one  patient, 
is  a  decision  not  to  treat  another.  '  'If 
you  as  pharmacists  use  resources 


Rosser's  classification  of  illness  states 


Disability 


No  disability 


Distress 

A.  No 
Distress 

B.  Mild 


C.  Moderate 

D.  Severe 


VI 

VII 
VIII 


Slight  social  disability 

Severe  social  disability  and/or  slight  impairment 
of  performance  at  work 
Able  to  do  all  housework  except  very  heavy 
tasks. 

Choice  of  work  or  performance  at  work  very 
severely  limited 

Housewives  and  old  people  able  to  do  light 
housework  only  but  able  to  go  out  shopping 
Unable  to  undertake  any  paid  employment 
Unable  to  continue  any  education 

Old  people  confined  to  home  except  for  escorted  outings  and 

short  walks  and  unable  to  do  shopping 

Housewives  able  only  to  perform  a  few  single  tasks 

Confined  to  chair  or  to  wheelchair  or  able  to  move  around  in  the 

house  only  with  support  from  an  assistant 

Confined  to  bed 

Unconscious 


Rosser's  valuation  matrix 


DISABILITY 

DISTRESS  RATING 

RATING 

A 

B 

C 

D 

I 

]  on 

0.995 

0.990 

0.967 

II 

0.990 

0.986 

0.973 

0.932 

III 

0.980 

0.972 

0.956 

0.912 

IV 

0.964 

0.956 

0.942 

0.870 

V 

0.946 

0.935 

0.900 

0.700 

VI 

ii  875 

0.845 

0.680 

0.000 

VII 

0.677 

0.564 

0.000 

1.486 

VIII 

-1.028 

NOT  APPLICABLE 

Source:  Kind.  Rosserand  Williams  11982). 


inefficiently  you  are  using  them  up 
and  so  depriving  potential  patients  of 
treatment.  Efficiency  is  ethical, 
inefficiency  is  unethical,  because  it 
deprives  patients  of  benefit.' ' 

A  growing  elderly  population 
and  the  pace  of  technological  change 
both  had  resource  implications 
which  the  Treasury  estimated  and 
used  in  allocation  calculations.  But, 
said  Professor  Maynard,  other 
changes  in  health  care  provision,  like 
the  shift  to  community  care  of  the 
elderly  and  the  disabled  had  cost 
implications  that  were  only  now 
becoming  apparent. 

The  efficiency  of  health  care 
provision  could  only  be  analysed 
through  distinguishing  inputs 
(spending,  another  political  football), 
activities  (operation  numbers,  drugs 
dispensed)  and  outputs  (improved 
health  of  patients). 

"Efficiency  is  minimising  cost 
for  a  given  output,  or  maximising 
output  for  a  given  input  cost.  And  to 
make  the  choice  we  need  data  on 
cost,  survival  duration  and  quality  of 
life." 

Cost  analysis  presents  the  first 
problem.  To  identify  the  benefits 
foregone  (opportunity  costs )  of  any 
allocation  decision,  it  is  necessary  to 
identify  all  current  and  capital  costs 
both  to  public  (NHS,  primary  care, 
local  authority)  and  private  sectors 
(private  hospitals,  carers  and  to 
patients). 

The  NHS  manager  has  little  idea 
of  the  current  and  capital  cost  of  any 
procedure,  and  it  is  very  difficult  to 
estimate  the  costs  of  primary  care 
and  local  authority  social  services. 
Costs  ascribed  to  carers  are  also 
difficult  to  assess. 

Outcome  measurement  is 
nothing  new,  Professor  Maynard 
said.  In  1863,  Florence  Nightingale 
proposed  a  measurement  of  quality 
of  care  based  on  a  three-point  scale 
—  dead,  relieved,  unrelieved. 

Professor  Maynard  suggested 
that  data  on  mortalty  or  duration  of 
survival  could  also  prove  useful 
today.  Many  patients,  as  they 
prepared  for  an  operation,  would  be 
interested  to  know  the  success  rate 
of  their  surgeon.  "We  sign  our 
rights  away,  never  sure  who  is  doing 
the  procedure,  and  it's  no  use 
worrying  about  these  things 
posthumously,"  he  said. 

Survival  is  one  thing,  '  'but  can 
we  measure  the  quality  of  life?" 
Professor  Maynard  asked.  There  is 
little  agreement  about  how  it  might 
be  done,  he  said.  There  are 
problems  of  identifying  the 
descriptors  —  how  to  describe 


physical,  psychological  and  social 
well-being  and  how  to  value  them. 

Professor  Maynard  described 
the  Rosser  classification  of 
descriptors  and  valuations  and 
translated  from  a  zero  (death)  to  1 
(no  disability,  no  distress)  scale  (see 
table). 

The  negative  values  in  the 
matrix  were  obtained  because  some 
conditions  (eg.  senile  dementia  in  a 
double  amputee)  were  considered 
worse  than  death. 

From  such  data  it  is  possible  to 
produce  a  composite  measure  of 
enhancements  in  the  duration  and 
quality  of  life;  a  measure  of  quality 
adjusted  life  years  (QALYs) 
produced  by  differing  therapies 
which,  by  adding  in  cost  estimates, 
can  then  rank  procedures  in  terms 
of  the  cost  of  producing  one  QALY, 
one  year  of  life  with  no  disability  and 
distress. 

Professor  Maynard  gave  a  few 
examples  of  "cost  per  QALY" 
calculated  in  his  own  unit.  They 
range  from  GP  advice  to  give  up 
smoking  £167,  hip  replacement  £750, 
kidney  transplant  £3,200,  up  to 
heart  transplant  at  £5,000  and  renal 
dialysis  at  £14,000. 

Professor  Maynard  admitted 
there  were  problems  with  QALY 
measurement  —  which  descriptors 
and  valuation  methods  to  use, 
economies  of  scale,  and  problems 
with  evaluating  new  therapies.  "It  all 
raises  the  issue  of  whether  we 
should  have  hospital  factories  doing 
the  same  operations  —  would  we 
get  better  outcomes?" 

The  inputs  to  the  process  are 
very  crude,  but  they  enable  decision 
makers  to  determine  which 
procedures  are  the  least  costiy  way 
of  producing  a  desired  health 
outcome.  "But  at  a  sufficient  level  it 
challenges  us  all  to  measure  costs 
better.  And  what  is  the  alternative?" 
Professor  Maynard  asked.  "If  we 
are  really  interested  in  improving 
health  of  patients  we  have  to  use 
resources  efficiently  and  therefore 
increasingly  we  have  to  start 
confusing  decision-making  with 
some  facts.' ' 

He  foresaw  a  future  which  would 
require  providers  to  bid  for 
resources  with  funds  going  only  to 
those  therapies  that  are  cost- 
effective  —  and  that  meant 
pharmacists  too.  "How  we  produce 
limited  lists  may  well  be  influenced 
by  costs  and  benefits  analysis,' '  he 
said.  "QALYs  are  not  perfect,  but 
they  begin  to  evaluate  the  choice  we 
have  to  make  and  the  difficulties  of 
those  choices." 
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Scholl  add  to  sandals 
and  hosiery  range 


Scholl  launched  new  items  in  their 
sandals  range  and  hosiery 
collections  at  the  show. 

Chemists  have  the  biggest 
single  slice  of  the  support  hosiery 
market,  claim  Scholl,  with  a  share 
which  increased  to  29  per  cent  this 
year.  And  they  note  the  younger 
market  —  18-34  year  olds  —  have 
increased  their  take  up  of  it  from  9 
to  13  per  cent.  New  on  offer  are 
Lite  Legs  in  a  dash  pattern 
available  in  black  and  stone,  a  new 


black  shade  in  their  maternity 
range  and  new  grey  packs  to 
distinguish  patterned  stockings 
and  tights. 

And  Scholl  have  launched  a 
new  massage  sandal  in  navy  and 
white  (£9.99),  and  their  Softstep 
footwear  in  black  aimed  at 
workers  on  their  feet  all  day. 

A  new  rotary  display  stand  for 
sandals  is  available  designed  to 
economise  on  space.  Scholl  (UK) 
Ltd.  Tel:  01-253  2030. 


Optivite 
on  show 

Park  wood  Health,  subsidiary  of 
Booker  Nutritional  Products, 
launched  Optivite,  a  supplement 
intended  for  menstruating 
women. 

Optivite  contains  24  vitamins 
and  minerals  including  vitamins  C 
and  B6  in  sustained  release  forms; 
vitamins  A,  D  and  E;  magnesium 
and  zinc;  and  copper,  iodine,  iron, 
manganese,  potassium,  selenium, 
and  chromium  chelated  to  amino 
acids. 

The  dose  is  two  to  three 
tablets  for  up  to  three  months, 
then  reducing  by  one  tablet  a  day, 
to  one  tablet  twice  daily. 

Optivite,  which  has  previously 
been  available  through  mail  order 
from  Nature's  Best,  comes  in 
blister  packs  of  60  tablets  and  will 
retail  at  £9.45  (£16.44  trade  for 
three).  It  will  be  available  from 
October  3  from  distributors 
Booker  Nutritional  Products.  Tel: 
0932336366. 


Family  read 

On  display  from  Thorsons,  was  a 
new  series  of  books  on  family 
health,  published  in  association 
with  the  British  Medical 
Association. 

The  Family  Doctor  Guides  are 
available  in  six  titles:  arthritis; 
asthma;  children's  health; 
confusion  in  old  age;  liver 
problems  and  strokes  and  their 
prevention. 

Contents  include  an 
explanation  of  the  health  problem 
including  causes,  symptoms  and 
tests,  treatments  available  and 
complementary  therapies,  self- 
help,  advice  on  lifestyle  changes 
and  case  histories. 

The  guides  are  published  in 
paperback  format  and  wiD  retail  at 
£2.99  (96  pages).  Thorsons 
Distribution.  Tel:  093344033. 


Robitussin 


The  new  design  for  the  Robitussin 
cough  linctus  range  was  on  display 
on  the  A.H.  Robins  stand.  New 
packs  will  be  available  from 
October. 

Also  on  show,  was  the  new 
television  advertisement  featuring 
a  ventriloquist  with  a  coughing 
dummy,  which  will  be  part  of  a 
£1.5m  Winter  national  campaign. 
A.H.  Robins  &  Co  Ltd.  Tel:  0293 
560161. 


Tillotts  launch  Kevis 


Tillotts  Laboratories  are  launching 
Kevis  hair  lotion  and  shampoo. 

Kevis  contains 
polysaccharides,  hyaluronic  acid 
extract,  and  vitamins  A  and  B  and 
comes  in  lotion  and  shampoo 
formulations.  The  lotion  is  applied 
to  the  scalp  daily  for  four  weeks, 
and  then  every  other  day  for  six 
weeks  and  is  repeated  twice 
yearly.  The  shampoo  is  for  regular 
use. 


Packs  are  12  bottles  of  lotion 
with  applicator  for  £25.75,  and 
125ml  bottles  of  shampoo  for 
£4.90,  both  products  will  be 
available  from  October. 
Consumer  leaflets  and  other  POS 
material  will  be  available  along 
with  an  advice  line  and  information 
service.  And  an  advertising 
campaign  with  a  £200,000  spend  is 
planned.  Tillotts  Laboratories.  Tel: 
072750561. 


Loray  makes  its  debut 


Chemex  was  the  UK  debut  for 
Loray  sunblock  creams  containing 
zinc  oxide  25  per  cent. 

The  creams  are  non-greasy, 
waterproof,  hypo-allergenic  and 
free  from  fragrance,  astringents 
and  PABA.  Independently  tested 
to  a  total  block  factor  of  38,  they 
reflect  UVA  and  UVB  rays  and  are 
suitable  for  all  skin  types,  including 
young  children. 

Calamage  (100ml  jar,  £10)  is 
lightly  tinted  and  intended  for 
beach  use  over  the  whole  bod  v. 
Hi-fac  Sport  (50ml,  £6)  has 'a 
darker  tint  and  is  intended  for  use 
on  exposed  areas  during  sports 


such  as  skiing.  The  products  are 
also  suitable  for  use  as  blemish 
covers. 

Advertising  will  appear  in 
health,  travel  and  sports 
magazines  from  mid-October  to 
coincide  with  skiing  and  Winter 
holidays.  A  further  campaign  is 
planned  for  January/February. 
The  company  is  also  the  sole 
agent  for  a  range  of  fluorescent, 
zinc  oxide  based  "fun" 
sunscreens. 

Small  minimum  orders  are 
available  to  suit  independents, 
direct  from  Wilde  Oates  Ltd.  Tel 
01-8762586. 


WYETH  GENERICS 
PHARMACY  CROSSWORD  NO.  6 

The  solution  to  No.  6  will  appear  alongside  No.  7  in  November.  1988 


Clues  Across 

7  Old  measures  soon  put  fleas  in  confusion  (12) 

8  No  match  for  the  domestic  product  (I2| 

12  A  soft  sell  by  the  sound  of  it  (6) 

13  Shout  about  her  fruit  |6j 

1 5  A  capacity  to  hurt  a  friend  even  when  you  don't  mean  to  (12) 
18  Just  what  the  Doctor  ordered  (12) 

Clues  Down 

1  vvfell  spent  on  the  black  or  the  red  (5) 

2  For  the  continent,  casiara  is  a  little  help  (4) 

3  A  boy  is  backward,  and  a  girl  (4) 

4  Not  out.  Mr  Attlee  —  fouli  |9| 

5  Haunt  neighbourhood  border  (7) 

6  United  States  racedwell.  scrambled  —  to  make  a  vehicle  that's 
not  new  (4,3) 

9  Procured  oriental  becomes  fruitful  (9J 

10  Head  of  School  takes  credit  for  a  twopenny  fork,  but  it's  a  bit 
of  a  mess  |7| 

11  A  single  17.  hiding  in  tall  grass,  responded  |7J 

14  Liquid  asset  in  the  bank  (5) 

16  Often  joined  in  conflict  with  tooth  |4| 

17  What  Bills  often  become  (4) 

Submitted  by  J  A  Swallow.  Southampton,  Hants 


Solution  to  Punlt  No.  5 

Across:  6  Chemotherapy,  1  Stature,  8  Dock,  10  Gave  off,  12  Grooved,  13  Spur,  14 
Ethical,  16  Disagreeable  Down:  I  Photographic,  2  Emit  3  Storage,  4  Trudged.  5 
Specifically  6  Journal  II  Adither  15  Imam 

Prizes  of  £5  will  be  awarded  to  the 
senders  of  the  first  10  correct  solutions 
drawn  on  10th  October  1988. 

Name  No  6 

Address 


Get  the  right 
result  with 


0*^ 


Send  your  crossword 
to  \Xfyeth  Generics  If  it's 
selected  for  publication  here, 
we'll  send  you  £50  Puzzles  should 
be  no  larger  than  12x12  squares. 


WYETH 


GENERICS 


QUALITY  ASSURED 


'trade  mark 


Wyeth  Generics,  Wyeth  Laboratories,  Huntercombe  Lane  South,  Taplow,  Maidenhead,  Berks  SL6  OPH 
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EXHIBITION  REPORT 


Chemex  on  the  move 
with  updated  image 


Chemex  will  transfer  to  Olympia 
next  year  —  and  the  amount  of 
space  already  reserved  by 
exhibitors  is  larger  than  this 
year's  total. 

Chemex  '89,  to  be  held 
September  24-25,  will  again  be 
organised  by  MGB  Exhibitions 
and  sponsored  by  Chemist  & 
Druggist. 

Announcing  next  year's  plans 
at  a  reception  on  Monday,  Mike 
Eaton,  Chemex  sales  director, 
said  the  changes  would  fall  into 
four  main  areas:  the  general  image 
would  be  updated  with  a  new  four- 
colour  logo;  the  new  venue 
offered  easier  access  to  visitors 
and  exhibitors,  better  natural 
lighting  and  services  for  electrics, 
etc;  there  would  be  extensive 
promotion  to  encourage  visitors, 
plus  500  free  tickets  for 
exhibitors;  and  there  would  be  an 


exhibitors'  breifing  in  London  next 
June. 

Ron  Salmon,  C&D  publisher, 
said  C&D  was  delighted  to  be  part 
of  the  new  Chemex.  The 
publication  had  earned  an  enviable 
respect  from  the  profession  and 
industry  over  many  years. 

"As  sponsors  we  intend  to 
ensure  that  Chemex  earns  a 
similar  reputation  for  bringing 
suppliers  and  customers  together, 
just  as  C&D  does  through  the 
printed  page,"  he  said.  "We  want 
to  see  an  event  where  people 
come  to  expect  key 
announcements  to  be  made  —  one 
that  the  alert  pharmacist  will  be 
keen  never  to  miss. ' ' 

Ian  Pring,  MGB  Exhibitions 
marketing  manager,  said  the 
industry  served  by  Chemex  was 
characterised  by  optimism.  The 
main  product  areas  had  all  grown 


in  recent  years  and  there  was 
every  indication  they  would 
continue  to  prosper  in  the  next 
decade.  Random  interviews  with 
100  visitors  to  Chemex  on  Sunday 
indicated  that  91  per  cent  planned 
to  visit  the  exhibition  next  year. 

Denis  Conlon,  managing 
director,  MGB  Exhibitions,  said 
an  advisory  panel  of  eight  to  ten 
members  representing  a  cross- 
section  of  exhibitors,  visitors, 
trade  Press  and  the  National 
Pharmaceutical  Association  would 
be  set  up  to  meet  regularly  and 
discuss  ways  of  improving  the 
show. 

He  told  C&D  later  that  plans 
for  next  year  had  been  well 
received  at  the  reception  by 
exhibitors  and  potential 
exhibitors.  Brochures  on  Chemex 
'89  are  available  from  MGB 
Exhibitions  Ltd.  Tel:  01-3028585. 


C&D 's  publisher  Ron  Salmon  at 
the  launch  of  next  year 's  Chemex  — 
the  updated  logo  is  below  him 


Every  picture  tells  a  story 


Chemex  '88  visitors  roll  up  as  the  doors  open  at  Earls  Court 


National  Pharmaceutical  Association  business  services  manager  John 
Goulding  (left)  charts  Chemex  progress  with  Denis  Conlon,  managing 
director  of  MGB  Exhibitions  Ltd,  the  show 's  organisers 


The  pace  hots  up  as  visitors  register  and  are  welcomed  to  the  show 


Plenty  of  customers  for  John  Richardson  Computers  Ltd  on  one  ofthei, 
two  stands 
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The  Park  Systems  show  robot  chats  to  some  of  the  younger  visitors  to 
Zhemex  while  MrK.  Pindolia  of  the  Bush  Pharmacy,  Uxbridge  looks  on 


l&D  Technical  Reporter  Eileen  Wilson  (centre)  takes  an  entry  for  the 
l&D  cartoon  competition.  Seated  in  the  foreground  are  Archang  Yang 
md  Christine  Chow  of  Tar  Medal  Enterprises,  Taiwan,  who  made  the 
14-hour  journey  to  locate  a  pharmaceutical  manufacturer  with  GMP 
dcilities 


C&D  Price  List  controller  Colin 
Simpson  (standing)  demonstrates 
computer  updating  of  prices  to 
pharmacist  Mr  M.  Shakespeare 


Vantage  had  the  facilities  to  get  'Fit  for  the  future '  on  their  stand  —  C&D  The  Stephar  team  in  action 
"aught  the  dummy  on  her  bike 
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Mrs  K.  Maini  of  Wilkinson 's  Chemist  won  a  Brita  water  filter  jug  in  one 
of  the  entry*  ticket  draws  at  Chemex  last  weekend.  Brita  UK's  regional 
sales  manager  Gary  Allbon  presented  the  prize  provided  by  the  company 

The  icing  on 
the  cake 


Chris  Johnson ,  Swaddler 's  sales  manager  in  the  chemist  and  drug  store 
sector,  presents  Mr  S.M.  Fudge  ofA.G.  Mack  Ltd,  Penge  with  two  bottles 
of  port  —  a  prize  in  the  entry  ticket  draw 


Two  lucky  couples  won  flights  on  Concorde  in  the  recent  Link  level  2 prize 
draw  organised  by  AAH .  Former  breakfast  television  weather  girl  Wincey 
Willis  (centre)  presented  the  tickets  on  the  Vantage  stand  at  Chemex  last 
Sunday.  The  winners  were  (left  to  right):  fane  and  John  Brewis  from  J. H. 
Brewis,  Berwick-upon-Tweed ,  and  Alan  and  Gill  Bass  from  Alan  Bass 
Ltd  in  Brighton 


The  first  entry  ticket  prize  draw  was  won  by  James  Brunt  (right)  of J.M. 
Brunt  Co,  Brandon,  Suffolk.  Sterling  Health  provided  the  prize  and  the 
company 's  trade  marketing  account  manager,  Roger  Beazer  (centre)  made 
the  presentation.  Maurice  Hoare,  show  manager  at  MGB  Exhibitions, 
joined  in  congratulating  Mr  Brunt 


A  random  survey  of  100  visitors, 
carried  out  by  MGB  Exhibitions  at 
Chemex  on  Sunday,  revealed  that 
62  per  cent  thought  the  range  of 
products  on  show  was  good  and  8 
per  cent  found  it  excellent .  Only  3 
per  cent  thought  it  poor. 

Denis  Conlon,  managing 
director,  MGB  Exhibitions,  said 
he  thought  Chemex  had  gone 
"very  well  indeed" ,  with  Sunday 
being  particularly  encouraging 
when  there  was  a  "very  business- 
like atmosphere". 

This  comment  was  echoed  by 
Ever  Ready  managing  director, 
Peter  Lee,  who  said,  "Although 
the  show  did  not  seem  so  crowded 
as  '87,  we  have  found  the  buyers 
to  be  more  serious  in  their 
inquiries  and  business  has  been 
more  profitable." 

Others  said: 
"I'm  very  happy  with  this  year's 
Chemex.  Response  has  been 
equal  to  last  year  with  a  good 
steady  flow.  Our  prize  draw  has 
attracted  500  entries  today 
(Sunday)."  Neill  Murphy, 
Crookes  Healthcare  Ltd. 
"Sales  are  phenomenal;  fantastic 
interest  from  Unichem  members. 
Looking  forward  to  the  new  venue 
next  year."  John  Richardson 
Computers. 

"Chemex  has  generated  80  per 


cent  new  customers  and  20  per 
cent  repeat  orders."  Edward 
Taylor,  marketing  director, 
Sterling  Four  Blades. 
"Business  is  great  and  we're 
looking  for  more.  It  is  our  first 
time  here  and  we  will  certainly  be 
back  next  year. ' '  Swaddlers  Ltd. 

"Sunday  was  brilliant   a 

tremendous  number  of 
customers.  There  was  a  steady 
flow  of  people  on  Monday,  which 
gave  us  more  chance  to  talk  to 
customers.  It  was  an  ideal  place  to 
cement  the  launch  of  our  two  new 
products.  Les  A'Boe,  operations 
manager,  Sterling  Health. 
"This  year  is  a  first  for  Booker 
Nutritional  Products  at  Chemex. 
Pharmacists  showed  great 
interest  in  our  extensive  range  of 
products  which  has  prompted 
many  of  them  to  extend  their 
existing  range  of  supplements." 
Chris  Taylor,  UK  sales  manager, 
BNP. 

"A  successful  and  worthwhile 
exercise,"  Searle  Consumer 
Products. 

"We  are  extremely  pleased  with 
the  response  to  our  stand.  The 
considerable  interest  in  Lite  Legs 
generated  several  new 
accounts. ' '  Mike  Discombe,  senior 
regional  sales  manager,  Scholl 
(UK)  Ltd. 


Mike  Jones  of  George  Pharmacy,  Portslade,  E.  Sussex  receives  his 
champagne  prize  in  the  entry  ticket  draw  from  Doncaster Pharmaceuticals 
assistant  managing  director  Dorothy  Bradley 
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Unichem  could  face  compensation 
claims  from  competitors  who  lost 
business  as  a  result  of  their  share 
scheme,  which  last  week  was 
ruled  anti-competitive  by  the 
Office  of  Fair  Trading. 

AAH  who  filed  a  complaint 
with  the  OFT  back  in  March,  say 
they  will  now  —  like  Macarthy  last 
June  —  be  issuing  a  writ  under 
Article  85  of  the  Treaty  of  Rome 
seeking  "substantial  damages". 
The  case  could  take  two  years  to 
resolve. 

The  Treaty  of  Rome  refers  to 
the  illegality  of  actions  which  are 
capable  of  distorting  trade  in  or 
between  Member  States.  And  the 
breach  of  the  Competition  Act,  as 
ruled  by  the  OFT  has  shown  the 
scheme  is  capable  of  distorting 
competition,  AAH's 
pharmaceutical  director  Bill  Revel! 
said. 

The  report  published  last 
Thursday  (see  Business  News, 
last  week)  said  that  because  of  the 
scheme  AAH  had  lost  business 
worth  £47m  a  year.  It  had  also 
played  a  part  in  Macarthy's 
decision  to  close  six  wholesale 
depots  and  give  up  ambitions  of 
being  a  national  wholesaler. 

But  Mr  Bill  Revell  believes 
pharmacists  will  now  reconsider 
their  supply  arrangements.  "We 
were  accused  of  being  wrong 
when  we  asserted  the  scheme 
was  anti-competitive.  Now  we 
have  been  proved  right,"  Mr 
Revell  told  C&D.  "The  question 
is  will  pharmacists  want  to  support 
a  scheme  which  is  anti- 
competitive." 

He  says  Unichem  allowing 
referral  to  the  MMC  would  be  a 
futile  gesture.  He  remains 
confident  they  would  find  the 
scheme  operating  against  the 
public  interest.  '  'The  whole  basis 
of  the  regulated  financial  market  is 
undermined  by  a  scheme  of  this 
type.  It  isn't  in  the  public 
interest,"  he  said. 


AAH  to  seek 
substantial  damages? 


Macarthy,  whose  initial 
reaction  to  the  scheme  was  to 
launch  a  takeover  bid  which  was 
rejected  by  the  Unichem  board, 
say  the  OFT  ruling  was  exactly 
what  they  expected. 

"It's  a  great  pity  the 
Government  process  is  so  slow, ' ' 
chairman  Nick  Ward  told  C&D. 
"The  MMC  investigation  might 
take  another  six  months  and  our 
complaint  under  the  Treaty  of 
Rome  could  take  a  couple  of 
years.  The  damage  has  been 
done,  hence  we  feel  we  were  wise 
to  decide  on  rationalisation. 

"We  feel  our  chances  of 
recovering  compensation  through 
the  Court  are  stronger  since  the 
OFT  ruling.  It  underlines  how 
unwise  Unichem  were  not  to 
negotiate  with  us  on  a  merger. 
Their  members  must  feel  a  bit 
disillusioned,"  said  Mr  Ward. 

Regional  wholesalers  too  have 
welcomed  the  OFT's  decision. 
They  are  said  to  have  lost 
business  worth  some  £16m  as  a 
result  of  the  scheme.  The 
chairman  of  Onward,  the 
independent  group  of  15 
pharmaceutical  distributors,  E. 
Hugh  Butler  said  they  hoped  the 
OFT  ruling  would  remove  the 
threat  to  the  independent  sector 
and  "that  retailers  will  now  be 
able  to  base  their  choice  of 
wholesaler  solely  on  the  quality  of 
service  they  receive. ' ' 

The  matter  may  now  be 
referred  to  the  MMC,  which  could 
defer  a  final  ruling  for  some 
months. 

Unichem  have  rejected  the 
OFT's  decision.  In  March  they 


said  they  would  welcome  any 
investigation.  By  May,  when  it 
was  launched,  they  said  it  was 
"expected  in  view  of  the  wide 
debate." 

'Will  pharmacists 
support  anti-competitive 
scheme'? 

Last  Thursday,  the  co-op's  chief 
executive  Peter  Dodd  said  it 
would  be  "business  as  usual"; 
while  generally  welcoming  the 
report,  he  said  he  was  surprised 
but  not  dismayed,  and  only 
regretted  that  it  didn't  give  them  a 
totally  clean  bill  of  health  now.  He 
said  he  believed  that  if  the  matter 
was  referred  to  the  MMC  it  would 
not  be  found  to  be  anti- 
competitive or  against  the  public 
interest. 

Mr  Dodd  said  it  was  too  early 
to  say  if  they  would  be  offering  the 
OFT  undertakings  to  remove  any 
anti-competitive  effects. 

A  provisional  meeting  with  the 
OFT's  director  general  Sir 
Gordon  Borrie  was  scheduled  for 
Friday  of  this  week. 

"The  one  area  which  appears 
to  be  all  important  is  the  minimum 
level  of  purchases  required  to  buy 
additional  shares  —  £7,000.  It 
needs  clarification  and  we  will  be 
discussing  what  are  the  significant 
levels,"  said  Mr  Dodd. 

He  added  that  the  report 
concentrates  on  the  distribution  of 
ethicals,  while  the  £7,000 
threshold  applied  to  OTC 
products,  pensions  contributions 


and  the  like. 

Sir  Gordon  Borrie  said  the 
feature  of  the  scheme  he  deemed 
anti-competitive  was  the  "issue  of 
shares,  with  the  prospect  of 
substantial  capital  gains,  linked  to 
a  significant  level  of  minimum  level 
of  purchase.  The  effect  is  that  new 
business  is  being  bought  with 
discounts  largely  financed  out  of 
the  share  capital  of  existing 
members." 

Unichem,  however,  reject  Sir 
Gordon's  conclusion.  "The 
benefits  of  the  scheme  will  be 
based  on  the  increased 
profitability  from  the  new 
business.  It  is  incorrect  to  suggest 
we  haven't  increased  our 
efficiency  as  the  unit  cost  of 
distribution  is  automatically 
improved  as  business  increases," 
said  Mr  Dodd. 

An  OFT  spokesman  told  C&D 
this  week  there  would  not  be  any 
discussion  about  the  report  itself. 
It  is  up  to  Unichem  to  offer  the 
OFT  an  undertaking  to  abandon  or 
modify  the  practice.  Where  this  is 
not  offered,  or  not  acceptable,  the 
matter  may,  four  weeks  after  the 
report's  publication,  be  referred 
to  the  Monopolies  and  Mergers 
Commission. 

But,  according  to  Peter  Dodd, 
by  the  time  the  MMC  came  to  any 
decision  the  first  allocation  of 
shares  related  to  business  this 
year  will  have  gone  ahead.  And  he 
sees  no  sense  in  them  being  taken 
back.  "The  only  people  who 
would  lose  out  then  would  be  the 
pharmacists.  It  would  be 
pointless." 

Despite  suggestions  that  the 
OFT  ruling  would  wreck  the 
planned  1990  flotation,  Mr  Dodd 
said  he  was  confident  members 
would  support  a  resolution  to  go 
public.  Their  brokers,  Phillips  & 
Drew,  believe  institutions  would 
be  quite  objective  when  assessing 
the  potential  investment. 


Make  sure  your  customers'  pets  only  have  ears  for  otodex 


Otodex  is  one  of  Britain's  best  selling 
treatments  for  ear  irritation  in  dogs  and 
cats  so  make  sure  you're  not  out  of  stock 
when  your  customers  ask  for  Otodex. 


Obtainable  now  from  your  Wholesaler  or 
direct  from  our  main  Distributors: 
Farillon  Ltd,  Ashton  Road,  Harold  Hill, 
Romford  RM3  OPJ  —  Tel:  040  23  71 1 36 


Don't  forget  the  other  two  fast -moving  products  in  this  range  —  dog  shampoo  and  skin 
cream  for  dogs  and  cats  —  /'/  makes  good  sense  to  stock  the  range. 

ftTAHCY  The  trusted  name  in  £^   Strenol  Products  Limited 

V/IVUCA  Pet  care  for  over  25  vears  London  NW1 1  7TH 
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Rosedew  take 
on  characters 

Rosedew  Ltd  have  bought  the 
licences  and  artwork  for  the 
character  merchandise  range  of 
Fergerbrook  pic. 

The  characters  involved 
include  Roland  Rat,  Lady 
Lovelylocks,  Keypers, 
Thundercats,  Popeye,  Oreville 
and  Alf  and  are  to  be  presented  in 
four  dimensional  shapes  which  can 
be  used  as  toys  when  the  product 
within  is  finished.  Rosedew 
believe  that  a  move  away  from 
straightforward  toiletry  packs 
with  just  stick-on  labels  to 
represent  the  characters,  will  pay 
dividends.  The  products  will  be 
marketed  alongside  their  existing 
Walt  Disney  and  Flintstone 
ranges. 

Rosedew  are  presently 
establishing  a  sales  force. 
Company  chairman  is  Ivor  Rodol, 
the  other  director  is  Ken  Higson 
and  David  Reiner  is  acting  as 
consultant. 

New  software 
for  Cyanamid 

Cyanamid  of  Great  Britain  have 
invested  £156,000  in  computer 
software  to  help  manage  their 
manufacturing. 

Cyanamid  has  bought 
Cincom's  relational  database 
management  system  SUPRA  and 
CONTROL:  Manufacturing  and 
upgraded  their  MRP  (Materials 
Requirements  Planning)  II 
manufacturing  system.  The 
software  being  installed  on  the 
company's  IBM  3038  at  Gosport 
is  due  to  go  live  next  year. 

Keith  Evans,  Cyanamid's 
information  services  manager, 
says:  "Not  only  shall  we  enjoy 
improved  information  and  control 
within  the  manufacturing 
environment,  but  these  benefits 
will  also  feed  through  to  our 
overall  business  operations." 


Glaxo  pre-tax  interim 
profits  rise  by  12pc 


Glaxo  this  week  announced  a  12 
per  cent  rise  in  pre-tax  profits  for 
the  year  ending  June  30,  a 
research  and  development 
expenditure  level  up  over  50  per 
cent  to  £230m  and  prospects 
which  could  see  them  competing 
for  the  number  one  slot  in  the 
world  league  table  for 
pharmaceutical  sales. 

Pre-tax  profits  rose  from 
£746m  to  £832m  on  turnover  up 
18  per  cent  from  £l,741m  to 
£2, 059m  —  the  most  noticeable 
improvement  being  in  North 
America  which  contributed  some 
£830m  to  turnover  compared  to 
last  year's  £662m.  The  UK  saw 
its  turnover  rise  from  £233m  to 
£277m. 

Movements  in  the  exchange 
rate  resulted  in  sales  being  £94m 
lower  than  they  would  have  been 
if  rates  were  as  June  1987,  said 
Glaxo  chairman  Sir  Paul  Girolami. 

Product   innovations  had 


stepped  up  in  the  last  few  years, 
Sir  Paul  noted  research  & 
development  had  increased  from 
£149m  to£230m,  and  that  it  is  set 
to  reach  £300m  in  the  current 
financial  year.  Some  75  per  cent  of 
this  spend  is  on  the 
"development"  side,  a 
spokesman  told  C&D,  nine 
products  are  now  at  an  advanced 
clinical  stage,  emphasising  the 
increasing  product  innovation 
rate.  Continued  growth  might  well 
take  them  to  number  one,  he  said, 
though  it  was  not  their  aim. 

Some  of  the  more  advanced 
products  include  an  anti-emetic 
designed  for  those  undergoing 
cancer  treatment  (with  potential  in 
relation  to  neurological  disorders); 
fluticasone  propionate,  a  steroid 
for  treating  a  range  of  respiratory 
conditions  and  skin  disorders,  and 
salmeterol,  a  ventolin  type 
product.  They  expect  to  apply  for 
a  product  licence  in  1989. 


Richardson  clarify  link 


Sir  Gordon  Booth ,  director  of 
Hanson  Pic,  lending  a  hand  to 
the  launch  of  subsidiary  Seven 
Seas  Healthcare's  latest 
television  campaign. 


John  Richardson  Computers  are 
seeking  to  dispel  rumours  that 
their  tie-up  with  Unichem  involves 
the  latter  taking  JRC  over  or 
acquiring  a  shareholding. 

JRC  remains  a  totally 
independent  company  and  the 
arrangement  with  Unichem  will 
not  restrict  the  development  of 
new  systems  nor  their  availability. 

"Once  JRC  systems  were 
successfully  transmitting  orders 
to  Unichem  depots  it  became 
obvious  that  we  should  stop  trying 
to  invent  the  same  wheel,"  says 


Solopak 
completes 

$15m 
expansion 

Solopak  Laboratories  in  the  US, 
part  of  the  Smith  &  Nephew 
group,  have  now  completed  a 
$15m  investment  program  at  their 
two  plants  near  Chicago.  Solopak 
Laboratories  make  liquid  generic 
pharmaceuticals  for  hospital  and 
home  healthcare  in  the  US. 
Specialist  products  include 
injectable  drugs  used  in  treating 
infections,  heart  disease  and 
cancer. 


managing  director  John 
Richardson. 

Unichem  will  ensure  that  the 
dispensary  management  system 
both  parties  plan  to  jointly  develop 
complies  with  PPA  requirements 
for  automatic  prescription  pricing 
in  the  1990s.  Unichem  will  stop 
further  development  of  Prism 
systems  and  will  promote  the  new 
combined  software. 

It  is  hoped  existing  users  with 
IBM  PS2  equipment  will  be  able  to 
run  the  new  software  without 
changing  hardware. 


SDP  reject 
Sunday  trade 
restrictions 

Demands  for  the  wholesale 
removal  of  restrictions  on  Sunday 
trading  were  rejected  by  the  SDP 
Conference  at  Torquay. 

Adopting  a  more  cautious 
approach,  the  Council  for  Social 
Democracy  approved  a  motion 
insisting  that  any  future  legislation 
should  include  enforceable 
protection  for  shop  workers  and 
uphold  Sunday  as  a  special  day  for 
the  enjoyment  of  family  life. 

The  motion  also  advocated 
that  any  new  legislation  should 
align  the  UK  with  the  other 
members  of  the  European 
Community  and  be  determined  by 
a  free  vote  in  both  Houses  of 
Parliament.  Miss  Fiona  Beckett 
explained  that  the  party's  National 
Committee  did  not  wish  to 
express  a  collective  view  on  the 
Sunday  trading  issue. 

She  warned  that  the  initial 
proposal  included  a  provision  — 
subsequently  dropped  —  which 
would  have  resulted  in  chemists 
and  certain  other  traders  being 
allowed  to  remain  open 
throughout  Sunday. 

Eylure  sale 

A  minority  interest  in  Eylure  Ltd 
has  been  acquired  by  Nobel 
Consumer  Goods,  a  division  of 
Nobel  Industries,  a  Swedish 
company,  with  further  options 
over  the  next  three  years. 

Eylure  was  founded  41  years 
ago  by  David  and  Eric  Aylott  who 
say  they  feel  that  this  step  is  the 
best  for  the  company's  long  term 
interests. 


ADVANCE  INFORMATION 


Looking  ahead  to  BPC  '89 
at  Keele 


The  theme  for  the  1989  British 
Pharmaceutical  Conference,  to  be 
held  at  Keele  University  from 
September  11-15,  is  to  be 
"Health  care  in  the  1990s  —  a 
team  approach". 

Further  changes  are  to  be 
made  to  the  programme.  On  the 
first  day  the  first  professional 
session  will  be  replaced  by  a  forum 
for  the  debate  of  pharmaceutical 
political  issues.  In  place  of  the 
second  professional  session  there 
will  be  sectional  meetings,  up  to 
four  in  number  running  in  parallel 
and  covering  all  aspects  of 
practice. 


The  third  professional  session 
will  continue  in  its  present  format 
on  the  third  day,  but  on  that  day 
there  will  also  be  two  series  of 
group  discussion  sessions. 

Next  year's  conference 
reverts  to  the  Monday  to 
Thursday  schedule. 


COMING  EVENTS 


Tuesday  September  27 

Leicestershire  Branch.  Royal  Pharmaceutical 
Society,  Postgraduate  Medical  Centre, 
Leicester  Royal  Infirmary,  at  7.30pm. 
Introduction  of  freshers  to  branch 
members. 
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APPOINTMENTS 


Field  Sales  Manager 

Specialist  OTC  Health  Care  Products 

Our  client  is  a  major  force  in  certain  sectors  of  the  retail  health  care  market  and 
further  expansion  plus  new  product  launches  have  created  the  need  for  a  Field  Sales 
Manager. 

Applicants  for  this  exciting  new  role  should  have  a  sound  knowledge  of  managing  a 
small  sales  team  within  the  specialised  discipline  of  selling  to  retail  chemists,  health 
food  stores  or  possibly  other  FMCG  outlets. 

Ideally  you  should  be  aged  in  your  early  thirties  and  will  be  ready  to  take  on  a 
country-wide  sales  management  position,  where  your  experience  and  know  how  can 
be  fully  developed. 

You  should  be  an  excellent  motivator  and  will  lead  from  the  front,  controlling  and 
directing  your  team  by  personal  contact,  field  visits  and  regular  sales  meetings. 

There  are  excellent  prospects  for  further  advancement  and  the  position  attracts  a 
competitive  basic  salary  plus  company  car,  pension  and  bonus. 

To  apply  for  this  new  post,  please  write  or  telephone  Ian  Fogg  at  Network 
Selection,  32  High  Street,  Winchester  S023  9BL.  Telephone  0962  843000. 


—Network — 

Selection  Ltd 

Pharmaceutical  Specialists,  U.K.  and  Overseas 


SALES  REPRESENTATIVE 


Cox  Pharmaceuticals  is  a  leading  pharmaceutical  company  in 

the  generic  medicine  field  with  interests  also  in  OTC's. 

As  part  of  the  continuing  development  of  our  selling  operation  to 

chemists  and  wholesalers,  we  are  looking  for  an  additional 

experienced  Sales  Representative  to  cover  the  Northern  Home 

Counties. 

The  ideal  candidate  will  have  had  extensive  experience  of  selling 
to  chemists  -  preferably  in  the  generic  or  OTC  medicines  field. 
A  good  starting  salary  is  offered  and  there  is  also  an  on-target 
bonus  to  be  earned  together  with  company  car  and  the  usual 
fringe  benefits. 


.<§X 


Please  apply,  with  full  cv,  to 
Mr.  R.G.  Sheridan, 
Personnel  Manager, 
Arthur  H.  Cox  &  Co.,  Limited, 
Whiddon  Valley,  Barnstaple 
North  Devon,  EX32  8NS. 
Tel:  (0271)  75001 
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I  LABELLING 

Take  your  pick!^ 


APPOINTMENTS 


BRIGHTON  GENERAL  HOSPITAL  Ref:  U4/135 
PHARMACY  STORES 

SENIOR  PHARMACY  TECHNICIAN 
(SUPPLY  SERVICES) 

An  opportunity  has  arisen  for  a  certificated  Pharmacy 
Technician  to  join  our  friendly  team  of  staff  in  the  pleasant 
modern  District  Pharmacy  Stores  department. 

The  person  appointed  will  supervise  two  pharmacy 
assistant/drivers  and  be  responsible  for  ensuring  that 
pharmaceuticals  are  promptly  and  efficiently  issued  and 
distributed  throughout  the  Brighton  Health  District. 

The  varied  duties  also  include  providing  a  dispensing  service  to 
a  number  of  wards  in  small  outlying  hospitals,  liaising  with 
users  and  where  necessary  providing  technical  advice. 

SALARY  SCALE:  £6,518-£8,040 

For fitrther  information.  Job  Description  and  Application  Form 
please  contact:  Alistair  Gibson,  Staff  Pharmacist  (Support 
Senices)  or  Mike  Pettit,  Principal  Pharmacist.  Tel:  0273 
696011  ext.  3163/4. 

CLOSING  DATE:  7th  OCTOBER  1988. 


Alain  de  Saint-Signe  UK  Ltd 

Agents  required 

calling  on  wholesale  and  retail 
chemists  in  all  areas  of  the  UK  and 
Ireland.  Product  new  to  British  Market 
—  quality  perfumes  at  a  mid-range 
price  (not  to  be  confused  with 
anything  previously  advertised). 

Tel:  0621  782394 


AGENTS 


AGENTS 


WHOLESALERS  -  DISTRIBUTORS 

Wanted  for  a  wide  range  of  Healthfood  &  OTC  Products. 

GENERAL  HEALTHCARE  LTD 

No  1  NESTLES  AVENUE,  HAYES,  MIDDLESEX. 
TELEPHONE:  01-848  7766  TELEX:  946  973 
FAX:  01-848  1930 


A  range  of  labelling  programs  for  your 
IBM  compatible  PC 

•  SHADOW  LABELLING  -  £99.95 

•  SHADOW  PLUS  -  £199.95 

•  PATIENT  RECORDS  -  £295.95 

•  PATIENT  RECORDS  PLUS  -  £399.95 

•  SHADOW  CONTROL  DOSAGE  - 

to  help  you  win  more  business  from  nursing  homes 

£695.95 


SHADOW  SOFT 

27  Waterloo  Place 
^^UP^T    Leamington  Spa 
Tel:  36485/6 

a  division  of  IMAGE  MICROSYSTEMS  Ltd. 


LABELS 


Simply 
the  best 


I  A  FULL  RANGE  OF  COMPUTER 
LABELLING  SYSTEMS 

i  PATIENT  MEDICATION 
RECORD  LABELLING 

Either  full  system  or  program  only 

I  FREE  DIRECT 
ORDER  ENTRY  TO  VeStriC 

Contact  David  Coleman  or  Mike  Spnnce  MPS , 
lor  a  demonstration  or  trial 
PARK  SYSTEMS  LTD. 
183  Great  Howard  Street,  Liverpool  L3  7DL 
Telephone  051  298  2233 


rA 


THE  ONLY  NPA  RECOMMENDED  COMPUTER  LABEL  SYSTEM 


I 


John  Richardson 
Computer!  Ltd 


►  In  Pharmacy  Labelling 

In  Auto-Order  Stock  Control 
•  In  Customer  Service 
In  Systems  Development 


10%  Discount  to  all  NPA  members 

FREEPOST,  Preston  PR5  6BR  Telephone:  (0772)  323763 


QUALITY  LABELS  delivered  in  14  DAYS* 

wPRiNTINGl 

OR  NO  CHARGE— 

That's  the 
PARK  PRINTING  PLEDGE 
PARK  PRINTING,  183  GREAT  HOWARD  STREET 

v!,^ond;051.298  2233 

#  OFFER  APPUF5  TO  U.K.  MAINLAND  ONLY:  WJttTTfN  DETAILS  PHOVIDtD. 
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PRODUCTS  &  SERVICES 


SHOPFITTINGS 


ORALABEL  PC 

"The  Ultimate  in  pharmacy  labelling..." 

"Versatile"  "Uncomplicated" 
"IBM  PC  Compatible"  "Quality  Software" 


NOW:  also  available  with  patient  records 


BBC. 


Computer  Systems  Limited 


Village  Workshops,  Prestwich,  Manchester  M25  8WB. 
ENQUIRIES:  061-773  7909 


NEON  WINDOW 
PRESCRIPTION 

SIGNS  (&  Others) 
Faylite  Ltd. 

5  Meeting  House  Lane,  Berkswel!,  Warwickshire. 
021-3591934. 


Shopfitting  styles 
for  modern  selling 


*  Individual  styling 

*  Attractive  designs 

*  System  based 

*  Unsurpassed  quality 

*  Limitless  choice  of  finishes 


*  Dispensary  fittings 

*  Incredible  space  saving 

*  Easy  access  and  vision 
*■  No  jamming  No  fall  out 

*  Competitive  prices 


a 


APEILS 


Apeils  Systems  Limited, 
Unit  P,  Kmgsway  Ind.  Estate 
Kingsway,  Luton,  Beds  LU 1  1LP 
Telephone:  Luton  (0582)  4571  1 1  FAMA 


Umdasch 


A1 


marspec 

MgiSHOPflTTING  LTD 


A  complete  shopfitting  and  design  service,  at 
competitive  prices  for  the  pharmacist. 


Southern  Office: 

Unit  4b, 
Grace  Road, 
Marsh  Barton, 
Exeter,  Devon 
Tel.  0392  216606 


Northern  Office 

4  Prestwood  Court, 
Leacroft  Road, 
Risley,  Warrington, 
Cheshire 

TpI:  0925  827292 


Lux  Line 

SHOPFITTERS  FOR  THE  PHARMACY 

REFITS,  NEW  INSTALLATIONS,  CEILINGS, 
SHOPFRONTS,  ELECTRICAL,  FINANCE, 
NPA  &  NUMARK  APPROVED. 

SO  CONTACT  US  NOW. 
LUXLINE  LTD 

8  COMMERCE  WAY,  LEIGHTON  BUZZARD,  BEDS. 
TEL:  0525-381356 


STOCK  FOR  SALE 


FOR 

ICE  LIST 
QUOTES 
GENERAL  ADVICE 


PLEASE  CONTACT 
MERVYN  GREEN  MPS 

EURIMPHARM  LTD' 

UNIT  A6.  83  COPERS  COPE  ROAD 

BECKENHAM,  KENT  BR3  1  NR 
TEL:  01  658  2255.  TELEX:  263832 
FAX:  01  658  868O 


MANY  SPECIAL 
THIS  MONTH 

IMCI.UBIMC* 


TO  ADVERTISE  IN 
CHEMIST  &  DRUGGIST 
CONTACT  ANDREW 
JORDAN  ON  0732  364422 
EXT.  222. 


0626  -  834077 

COMPREHENSIVE  DESIGN,  MANUFACTURE  AND 
INSTALLATION  SERVICE  FOR  THE  RETAIL  PHARMACY 

KING  CHAiiCS  tuilNtSi  PA«K,  OlD  NtWTON  HOAP  HtATHHii.0  Of  VON  TOU  6UT 
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77/e  National  Osteoporosis  Society  has  benefited  to  the  tune  of  £10, 000 
at  Chemex,  thanks  to  Calcia,  a  calcium  supplement  targetted  at 
women.  The  cheque  was  presented  to  the  Society's  director,  Linda 
Edwards,  by  John  Craddock  of  English  Grains  Healthcare.  The 
money  will  finance  research  into  osteoporosis,  its  treatment  and 
prevention 


A  new  training  video  on  reflux  indigestion  and  Gaviscon  was  presented 
to  Vestric  by  Reckitt  &  Colman  earlier  this  month  at  a  directors  meeting 
in  Runcorn.  It  is  the  first  time  a  manufacturer  has  sponsored  such  a 
video,  which  will  be  used  in  future  training  sessions  for  counter 
assistants.  Present  are  (left  to  right):  Brian  Hickling,  R&C  national 
account  controller;  Ken  Howells,  Vestric  retail  training  controller; 
DamdPnll,  R&C  marketing  manager;  Russell  Savage,  R&C  trade 
sector  manager;  and  Alan  Turner,  Vestric  marketing  director 


A  sign  of  the 
times 

The  Health  Department  in  New 
Zealand  has  awarded  a  $1.9m 
contract  for  the  computerisation 
of  prescription  pricing,  at  present 
done  manually.  A  national 
roadshow  for  pharmacists  and 
doctors  is  planned  to  explain  how 
the  new  system  will  work. 

The  Government  intends  to 
offer  computer  generated 
information  for  sale  to 
pharmaceutical  companies,  and 
will  also  use  the  information 
against  them  in  price  negotiations, 
according  to  New  Zealand 
Pharmacy  magazine. 

It  is  also  reportedly  an 
"increasingly  safe  bet"  that  the 
New  Zealand  Government  will 
move  this  year  to  allow  the 
pharmacist  —  not  the  doctor  —  to 
decide  what  brand  of  medicine  is 
dispensed,  although  not 
necessarily  in  all  therapeutic 
categories.  Rumour  has  it  that  the 
pharmacist  could  be  responsible 
for  recovering  both  the  cost  of  the 
medicine  and  the  professional  fee 
from  the  public,  making  it  cheaper 
to  visit  the  GP. 


i]i:ii;,u:itf 

New  board  for  Booker 


Booker  Cash  and  Carry  has 
announced  its  new  Board 
following  the  takeover  of  Linfood. 
It  includes  chairman  Barry 
Skipper,  Bob  Muir  as  managing 
director,  Ray  Moore  operations 
director,  Pat  Thomas  marketing 
director,  Allan  Green  buying 
director,  John  Simmons  premises 
and  development  director, 
Gordon  Crowe  personnel 
director,  Tony  Harrison  computer 


director,  John  McGowan 
distribution  director,  John  Flexen 
property  director,  and  Peter 
McDonald  as  financial  services 
director. 

Three  divisional  directors 
from  Booker  Food  Distribution 
Division  are  also  on  the  board. 
Noel  Holt  personnel  and 
administration  director,  Ian  Bell 
systems  director  and  Tony  Noble 
as  FDD  finance  director. 


Janssen  Pharmacy  Division  Ellie 
Hughes  is  appointed  group 
product  manager,  Pharmacy 
Division.  She  joined  Janssen  in 
1980  and  the  Pharmacy  Division  in 
1985  where  she  was  responsible 
for  the  introduction  and  growth  of 
the  Arret  brand. 

Unichem:  Bill  Jack  has  been 
appointed  general  manager  of  the 
Chessington  branch.  Bill  joined 
Unichem  in  1981  as  general 
manager  of  the  company's 
Willesden  branch.  Within  two 
years  he  was  made  general 
manager  of  the  distribution  centre 
in  Leeds. 


Kimberly-Clark:  Nicholas  Smith  has 
been  appointed  managing  director 
of  Kimberly-Clark  Australia  after 
six  years  as  managing  director  of 
UK  operations.  Ron  Huggins  has 
now  taken  over  as  md  in  the  UK, 
responsible  for  selling  and 
marketing  the  company's 
consumer  products. 

Cow  &  Gate:  Simon  Gneve  joins  as 
senior  product  manager 
responsible  for  babymeals 
reporting  to  Chris  Lee-Barber 
who  is  the  new  marketing 
manager.  And  Richard  Ambor  is 
appointed  marketing  manager 
(medical  products). 


Doncaster  Pharmaceuticals  announce  a 
reorganisation  in  which  Dorothy 
Bradley  (formerly  sales  director) 
has  been  appointed  assistant 
managing  director,  and  Bill  Kent 
promoted  to  sales  director.  David 
Cuthbertson  (formerly  of  Cox 
Pharmaceuticals)  has  joined  the 
company  as  key  accounts 
manager. 

Rorer  Health  Care  Ltd:  Bill  Brown  has 
been  appointed  financial  director 
and  will  head  up  the  finance  and 
MIS  divisions  at  the  company's 
UK  headquarters  in  Eastbourne. 
Mr  Brown  takes  over  from  Dick 
Colquohoun  who  is  now  general 
manager  of  Berk,  the  generics 
division  of  Rorer  Pharmaceuticals. 

Nielsen  Marketing  Research:  Chris 
Balmer  has  joined  the  trade 
marketing  team  as  technical 
development  manager;  working 
with  him  is  Alan  Smith  from 
Nielsen's  statistics  department. 
New  product  development  for 
retailers  is  a  key  element  in  the 
new  marketing  and  development 
section  led  by  Roger  Smith  who 
has  moved  from  the  company's 
commercial  division  marketing 
department. 


Typesetting  and  graphics  by  Magset  Ltd.  Sidcup.  Kent.  Printed  by  Riverside  Press  Ltd.  Whitstable.  Kent.  Published  by  Benn  Publications  Ltd,  Sovereign  Way,  Tonbndge,  Kent  TN9  1RW. 
Registered  at  the  Post  Office  as  a  Newspaper  20/28/16%  Contents  ©  Benn  Publications  Ltd  1988.  All  rights  reserved.  No  part  of  this  publication  may  be  reproduced,  stored  in  a  retneval  system  or  transmitted  in. 
any  form  or  by  any  means,  electronic,  mechanical,  photocopying,  recording  or  otherwise  without  the  prior  permission  of  Benn  Publications. 
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Manufacturing  &  Distributing  Services 


PARACETAMOL  TABLETS 

IN  BULK,  BLISTER  PACKS,  BOTTLES  OR  STRIP 
CONSUL T 

THE  WALLIS  LABORATORY  LTD 

1 1  CAMFORD  WAY,  SUNDON  PARK 
LUTON  LU3  3AN 
Tel  0582  584884 
Telex  825335  WALLAB  G 


Cm 

ftp 


PERMASOFT 

Cures  the  embarrassment  of  loose  dentures  for 
good.  PERMASOFT  is  not  a  powder  nor  a  gel 
but  a  material  for  relining  dentures. 
PERMASOFT  is  hygienic,  easy  to  use 
and  semi  permanent 


DENTIFIX 


Emergency  denture  repair  unit  for  plastic  dentures. 
Handy  travel  size  pack  contains  enough  material  for 
several  repairs.  Mends  breaks,  cracks  and  replaces 
loose  teeth. 

AVAILABLE  FROM  ALL  WHOLESALERS 
Dental  Projects  Limited,  Sunbury  on  Thames,  Middx 


EUROPE'S  LEADING  MANUFACTURER  OF 
PARACETAMOL  TABLETS  BP 


AX 


Retail  Systems  &  Design  Ltd. 

Complete  design  and 
shopfitting  service  for  the 
modern  pharmacist. 


MID-OPTIC  LTD.,  FREEPOST,  DERBY  DE2  8BR 
PHONE:  (0332)  360464 


7  Crookhain  Road,  Fleet,  Hants.  GU13  8DP      Tel:  [0252)  626218 


"DORMEL"  MINIATURE  FEEDER 

from  John  Dowell  &  Sons  Ltd  of  Saffron  Walden 


Suppliers  of  the  "Dormel"  Infant  Miniature  Feeder  &  Sparelatex  Teats  for 
well  over  50  years  —  obtainable  from  the  ma|orify  of  Chemist  Wholesalers 

Orders  (who'esale  only)  and  enquiries  to; 
John  Dowell  I  Sent  ltd,  c/o  R.  Higgi ,  264  St  Barnabas  Road, 
Woodford  Green,  Essex  IG8  7DP.  Phone:  01-504  8718. 


Products  that  work 

for  you  and  your  customers 


INSECT  REPELLENT 


WIPES 


L"e-rrv( 


These  products  are 
available  from  your  local 
wnolesaler  and  promoted 
direct  lo  your  customers 


A  BRITISH  OWNED  COMPANY 
TORBET  LABORATORIES  LTD 


NATURAL 
FORMULA 
Individually 
sealed  moist  wipes  containing 
synergised  natural  Pyrethrum  Protects 
against  midges,  mites,  mosquitoes  etc  , 
tor  up  to  6  hours  Attractively  packed  in 
10's  for  impulse  purchase  and 
recommendation 


TORBETOCSSn 


A  non-keratolytic  bacterial  lotion  tor  spots, 
pimples  and  Acne  Promotes  rapid  healing 
by  destroying  pimple-producing  bacteria, 
so  reducing  inflammation  and  clearing 
blocked  pores  Now  available  in  new  50  ml 
pack  tor  over  the  counter  sale 


MAIDSTONE    KENT    ME15  9QO    Tel  0860  319350 


'Trade  Mark 


Shopfitting  styles 
for  modern  selling 


APEILS  -  UMDASCH  -  FAMA 

—  A  unique  approach  lo 
shopfitting 

*  Individual  styling 

*  Attractive  designs 

*  System  based 

*  Unsurpassed  quality 

*  Competitive  prices 

*  Limitless  choice  of 
finishes  to  suit  all  tastes 

Dispensary  fittings  for  the 
professional 

*  Incredible  space  saving 

*  Easy  access  and  vision 

*  Extensive  capacity 

*  Stock  control  Feature 

*  No  jamming.  No  fall  out 


Iff f 1141 


APEILS 


Apeils  Systems  Limited, 
Unit  P,  Kingsway  Trading 
Estate,  Kingsway,  Luton,  Beds 
LU1 1  LP 

Telephone  Luton  (0582)  4571 1 1 
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WHEN  THERE  ARE  WORMS 
IN  THE  FAMILY 


THERE  MAY  SOON  BE  A  FAMILY 


Threadworms  are  not  a  serious 
ailment,  but  they  can  prove  difficult  to  eliminate  totally. 
When  one  person  gets  them,  and  it's  often  a  child  who 
brings  them  home  from  school,  infestation  spreads  readily1 
and  is  usually  shared  by  all  members  of  the  family.2 

THE  FAMILY  AILMENT  The  family's  first  reaction  to 
the  presence  of  worms  is  one  of  dismay.  Yet  parents  would 
be  even  more  shocked  if  they  knew  that  they  and  the 
other  members  of  the  family  may  be  a  source  of  worm 
infestation.  Worms  could  become  a  family  ailment  and  it  is 
advisable  for  everyone  in  the  family  to  be  treated  at  the 
same  time.  They  should  follow  stringent  hygiene  measures, 
otherwise  the  worms  may  reappear. 

THE  FAMILY  TREATMENT  Pripsen  is  available  in  a 
family  pack  of  4  dual  sachets  -  without  prescription.  Taken 


^A^ITH  ^A/^^^I^^^S  on  (j^g  same  Jays  by  every  member 
of  the  household,  Pripsen  is  designed  to  eliminate  thread- 
worms and  help  prevent  re-infestation. 

YOUR  ADVICE  IS  IMPORTANT  When  you 
recommend  a  remedy  for  worms,  it  is  important  to  explain 
that  the  whole  family  should  be  treated,  to  help  prevent  the 
family  acting  as  a  reservoir  of  re-infestation. 

It  is  also  advisable  to  explain  that  rigorous  hygiene  is 
necessary  to  help  prevent  re-infestation. 


pnpsen 

Whole  family  threadworm  treatment. 


&  Col  man 


Further  information  and  copies  of  the  leaflet  "To  help  rid  the  family  of  threadworms"  are  available  on  request  from  Reckitt  &  Colman  Pharmaceutical  Division,  Medical 
Marketing  Department,  FREE  POST,  Hull,  HU8  7BR.  References;  I  Gatherer,  A_,  Mat  and  Child  Health,  1984,  9  111,  18-20.  2.  Gatherer,  A.,  Nursing  Times,  1978,  74  |41|.  303-304. 
Prescribing  Information.  Presentation  -  a  dual  sachet  pack.  Each  individual  sachet  contains  4g  Piperazine  Phosphate  BP  and  Standardized  Senna  equivalent  to  I5.3mg  Reckitt 
total  sennosides  calculated  as  sennoside  B  Uses  -  A  potent  anthelmintic  for  the  eradication  of  threadworm  and  roundworm  Dosage  and  Administration  -  Adults  and 
children  over  6,  one  sachet  Children  aged  1-6  years,  Vz  sachet  12  level  5ml  spoonsful).  Infants  3  months  to  one  year,  Vz  sachet  II  level  5ml  teaspoon).  Pripsen  should  be 
stirred  into  a  small  glass  of  milk  or  water  and  drunk  immediately,  any  unused  powder  being  discarded.  It  is  best  taken  at  night  by  adults  and  in  the  morning  by  children 
The  follow-up  dose  should  be  given  14  days  after  the  first  dose  to  eliminate  reinfestalion  When  treating  roundworms  further  single  prophylatic  doses  at  monthly  intervals 
may  be  necessary  to  eliminate  the  risk  of  reinfestation.  Contraindications,  Warnings,  etc  -  Pripsen  should  not  be  used  in  patients  with  severe  bilateral  renal  dysfunction 
or  a  history  of  epilepsy  As  doses  are  normally  separated  by  at  least  14  days  the  neurotoxic  effects  are  less  likely  to  occur  Although  no  causal  relationship  has  been 
established,  isolated  incidents  of  foetal  malformation  have  been  reported  when  piperazine  was  part  of  the  patient's  therapy  In  common  with  most  drugs,  use  in  the  first 
trimester  of  pregnancy  is  not  advised.  Legal  Category  -  P  Retail  Price  -  £1.33  per  dual  sachet  pack  (April  19881  PL  No  63/5004  Westminster  Laboratories  Ltd.  Further 
information  contact  Reckitt  and  Colman  Pharmaceutical  Division,  Hull,  HL18  7DS. 


